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Understanding this privacy report

  
Data is collected and used in this way. Your data will not be used in this way unless you opt-in.

   
You can opt-out of this data use. You can opt-in or opt-out of some uses of this data.
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3 focus groups 

• 7‐11 par>cipants each

• explored aMtudes towards 
privacy policies

• tested understanding of labels 
and symbols

User TesOng



Laboratory Study

• 24 par>cipants

• within subjects design to compare 
label and text policies

• 8 tasks, measured >me and 
accuracy

• 6 opinion ques>ons

User TesOng



Like‐ability Results
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by 
using four standard 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printed, 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• Allows for informa>on to be 
found in the same place 
every >me

• Removes wiggle room and 
complicated terminology by using 
four standard symbols

• Allows for quick high‐level visual 
feedback by looking at the overall 
intensity of the page

• Can be printed, fits in a standard 
browser window

• And most importantly people who 
have used it to find privacy 
informa>on have rated it as not 
just more pleasurable than text, 
but actually enjoyable

The final label design we have proposed here:



Accuracy and Comparison Results 

Large Online Study

Integrate with PrivacyFinder.org

Next Steps
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