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1. Access log and cookies
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2. Ordering Books and Conferences
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CAN WE CREATE A BETTER
DESIGNED PRIVACY POLICY?
Easy to understand
Fast to find information
Easy to compare



Fat

Nutrition Facts

Serving Size 1 cup (228g)

Serving Per Container 2
I

Amount Per Serving

7.7g per serving

),

Saturates
2.0g per serving

&7

),

®00@®

Sugars 5qg

Calories 250 Calories from Fat 110 S
o a| . ugars
% Daily Value 42.2g pegr serving
Total Fat 12g 18%
Saturated Fat 3g 15%
Cholesterol 30mg 10% salt
Sodium 470mg 20% MED | , 0g pear serving
Total Carbohydrate 31g 10% '
Dietary Fiber 0g 0% \

\U

Protein 5g

Vitamin A 4%
Vitamin C 2%
Calcium 20%
Iron 4%

your calorie needs:

* Percent Dally Values are based on a 2,000 calorle dist
Your Dadly Values may be higher of lower depending on

WARNING:
CHOKING HAZARD

This toy is a small ball.
Not for children under 3 yrs.

Calorie 2,000 2,500
Total Fat Lessthan 659 809
Sat Fat Lessthan 20q 259
Cholesterol Lessthan 300 mg 300mg
Sodum Lessthan 2400mg 2,400 mg
Total Carbohydrate 3009 375
Dietary Fiber 259 309

X

The more
stars the more
water efficient

WATER

%
*

Drug Facts

Purpose

Active ingredient (in each tablet)
i ...Antihistamne

Choepheniraming malaate 4 mg...

RATING

Water Consumpeion

Uses wemparanly relieves these symptoms due % hay lover or other upper resplratory
alerges: MsNeozing  mrunay nose  milchy, watery oyos  mitchy theoat

Warnings

Ask a doctor belore use if you have

mgaucoma  ®ma beeathing prodlem such as emphysema of chronic beonchas
| rouble winating due 1o an enlarged prostate gland

Askad or ph before use i you are taking tranquilizers or sedatives

When using 1hls product

W you may get drowsy  maveid alkcoholic drnks

| conol, sedatives, and tranquilizerns may increase dronsiness
mbe careful when driving a metor vehicke or operating machinery

Utres per wash
g v pagron
o e b s b s AT 0450
For more information and to compare
appliances, refer toi

www.waterrating.gov.au

10d (o sUndad U §. Goveranses! e

ENERGYGUIDE

Rrtgeradoe-Freaser

W Astoeal Defrost

W Sade Moustof freedes

Wilhoot Throogd e Ooor kot Senvice

X2 Conpotaien
Modet ABC-W
Capachy. 23 Cobic Fert

Compare the Energy Use of this Refrigerator

with Others before You Buy.

This Model Uses

G

Ensegy Use (KWivyear) range of 2l similar models
Uses Least lbegﬂost
T e

KWysar Rlowalt-hoars par year) o & meaiuts of eargy (dhettroly) use
Your ity conmpany sses i 10 compute your B Doy models ol 22510 N 4
Cudic deef 200 the 200we leadures ae used I D5 scale

Refrigerators using more energy cost more to operate.
This model's estimated yearly operating cost s

Based 00 3 1002 U S Govecnnamnt saliond] 3arags cost of § 242 par AWE foe
dlectricly Yoor MheN Operiog Cost ol vary depecding 0 your ol valey taies
nd yoor wse of B prodect

T L T IR R

Washing
machine

Energy

Manufacturer
Model

More efficient

@ -
)

Less efficient
Enerav consumption o




Privacy Facts
What does ACME Corporation do with Your Personal Information?

U VAYB information do they collect?

Information about your interactions with this site
including information about your computer and pages you visited on this website

Your social and economic categories or group memberships

Your contact information (optional)
including your email address and your phone number

Financial or purchase information

do they use your information? Can you limit this use?

For everyday business purposes— No

to process your transaction, administer our site, or customize our site for you

For marketing purposes- Yes
to offer products and services to you (but not through telemarketing) (check your choices below)
For profiling purposes- This is only used on
to do analysis with your data, both linked and not linked to you your request

may your information be shared with? Can you limit this sharing?
Our company and companies who help us. No

Companies who have similar policies to ours

CONTACT US  call 1-800-898-9698 or go to www.acme.com/privacy

If you want to limit your sharing please contact us by telephone, go online to our full policy,
send us this form by mail, or use our opt-out page here.




What we Who shares your

How we use your information

collect information
Provide Research - - .
: . . Profiling not  Profiling Other Public
service and and Marketing Telemarketing . . .
maintain site development linked to you linked to you companies forums
Contact ! OU
information u u
B @ -
Cookies “ m
Demographic OU Ol
information H u

Social security
no. and gov't ID

Preferences

Purchase and
financial data

U OU

Web browsing
information

Unique
identifiers

EEEE
EEERE EEEE

C C C
- = =

Understanding this privacy report

n Data is collected and used in this way. Your data will not be used in this way unless you opt-in.

“ You can opt-out of this data use. d You can opt-in or opt-out of some uses of this data.




types of
information

contact
information

cookies

demographic
information

financial
information

health
information

preferences

purchasing
information

social security
number & govt
ID

your activity on
this site

your location

Amazon.com

who we share your

how we use your information information with
provide

service & research & other public
maintain site development marketing telemarketing profiling companies  forums

ouTt ouT

ouT

nn
nn

nn




User Testing

3 focus groups
e 7-11 participants each

e explored attitudes towards
privacy policies

e tested understanding of labels
and symbols



User Testing

Laboratory Study
24 participants

within subjects design to compare
label and text policies

8 tasks, measured time and
accuracy

6 opinion questions



Like-ability Results

Likert
Feel Secure a

Finding Info
Pleasurable o -

Practices
Explained on

Confident in
Understanding o L

Information is
Easy to Find o .

More Likely If
Similar O O

B Label 1 2 3 4 5

© NL Strongly Disagree Strongly Agree



Amazon.com Button Co.

who we share your

how we use your infor how we use your information information with
provide provide
types of service &  research & types of service & research & other publc
information maintain site development maf information mantain site development marketing telemarketing profiling companes  forums

contact
information

contact
informaton
demographic demographic
information informaton ouT

financial
information

cookies

health
information

preferences

purchasing
information

Allows for information to be
purchasing .
information -‘ found in the same place

social security eve ry tl me

number & govt

social security
number & govt

ID 1D

your activity on
this sie

your activity on
this site

your location




Amazon.com
who we share your

how we use your information information with
provide
types of service &  research & other public
information maintain site development marketing telemarketing profiling companies  forums

contact

demographic
information

financial
information

health
information

-
Removes wiggle room and I

complicated terminology by
using four standard symbols

—_J

your location




The Acme Policy

how we use your information

provide
types of service &  research &
information maintain site development marketing

contact
information

cookies

demographic
information

financial
information

health
information

preferences
purchasing
information
social security

number & govt
D

your activity on
is site

your location

elemarketing profiling

[e]

who we share your
information with

other
companies

public
forums

Allows for quick high-level
visual feedback by looking at
the overall intensity of

the page




Amazon.com

who we share your

how we use your information information with
provide
types of service &  research & other public
information maintain site development marketing telemarketing profiling companies  forums
contact
information

Can be printed, fits in a
standard browser window

health
information

purchasing

social security
number & govt

your activity on
this site

your location




The final label design we have proposed here:

Allows for information to be
found in the same place
every time

Removes wiggle room and
complicated terminology by using
four standard symbols

Allows for quick high-level visual
feedback by looking at the overall
intensity of the page

Can be printed, fits in a standard
browser window

And most importantly people who
have used it to find privacy
information have rated it as not
just more pleasurable than text,
but actually enjoyable



Next Steps

Accuracy and Comparison Results
Large Online Study

Integrate with PrivacyFinder.org
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