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Discussion questions
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What is the definition of "trust"?

What is wrong with the dictionary or textbook definition?
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Are the layers of trust actually layers?

Which layer(s) are most desirable?
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How is credibility different from trust?
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How do the four types of credibility relate to the layers of trust?
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Can familiarity without trust really lead to a willingness to transact?
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Is transaction cost essentially risk?
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Which guidelines can be faked? To what degree?

Are there reasons why you wouldn’t want to follow any of the guidelines? What are they?
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Should we "always respect the user’s decision"?

