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Initial Task Description

You are the campaign coordinator.

You are working for the campaign manager, Maria Page, mpage@campaign.ex.com
The other members of the campaign team are:


Paul Butler, butler@campaign.ex.com  


Ben Donnelly, bend@campaign.ex.com

Sarah Carson, carson@campaign.ex.com

Dana McIntyre, dmi@campaign.ex.com
NOTE: Digital IDs for Paul, Ben, Sarah and Dana have been pre-loaded onto your machine by the IT Coordinator.
Digital IDs allow Outlook Express to authenticate the sender of email messages. 

A Yellow Border will appear around an email message the first time a particular Digital ID is used with an email address.
A Green Border will appear around an email message each successive time that a particular Digital ID is used with an email address.

A Red Border will appear around an email message if the Digital ID used with that email address changes. This might indicate that the sender has moved to a different computer, or that someone else is trying to impersonate the sender. 
A Gray Border indicates that no Digital ID was used to send the message. The sender might have forgotten or have a computer problem. Alternatively, the message might be sent by someone else who is trying to impersonate the sender.

You have arrived early for work. No one else from the campaign is in the office.

If you wish to use the telephone to call a campaign member, please ask the experimenter for a “phone.”
When you are asked by Maria, please send the schedule to the other team members. 

Once you have done this, wait for any email responses from the team members, and follow any directions they give you. 

Don’t forget to “think aloud” as much as you can.
Debriefing Interview:

Interview to follow the CoPilot Usability Test. Please write your answers below or speak them to the experimenter. Thank you!
1. On a scale of 1 to 5, how important did you think the security was in this particular test scenario, where 1 is least important and 5 is most important?

1
2
3
4
5
2. Do you think that you sent the schedule to someone not associated with the campaign?

Yes

No

I don’t know


Comments:

3. Did you notice the colored borders surrounding the messages? 


4. What did the “green” border mean?


5. What did the “red” border mean?


6. What did the “yellow” border mean?


7. What did the “grey” border mean?


8. Was there anything you thought about doing but then decided not to bother with?
9. Is there anything you think you would have done differently if this had been a real scenario rather than a test?
10. Were there any aspects of the software that you found particularly helpful?
11. Were there any aspects of the software that you found particularly confusing?
12. Are there any other comments you’d like to make at this time?
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