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1.2

Design Overview

Goals and Priorities

Based on the information provided on the Tor GUI Contest website, observations made during a
small user study (described in the Appendix), and discussions about potential Tor users, we
developed the following goals for this submission:

1) To provide an intuitive method for installing Tor suitable to each user’s needs, and
without requiring them to understand the underlying technology

2) To provide clear indication as to whether an application is using Tor or not

3) To provide the ability to easily enable or disable Tor for any given application

The first goal was motivated by the observation that Tor is currently difficult to install and that
users are generally unfamiliar with onion routing, proxy servers, and other components required
for anonymous browsing. We recognize users have differing needs and we want to allow them to
configure Tor by specifying their needs rather than forcing them to understand a multitude of
configuration options.

The second goal was motivated by the information on the contest website as well as our own
observations that users are often confused about whether or not their traffic is passing through
Tor.

The third goal was motivated by our observation that some users would not use Tor if it sacrificed
network performance or prevented them from visiting web sites or using certain applications. We
speculate that once Tor is turned off, they may forget (or not take the effort) to turn it back on. We
therefore wanted to make it easy for users to bypass Tor when necessary without disabling it
completely.

Design Principles

We designed our GUI with the following principles in mind:
e Increase the usability of Tor:
- Minimize the number of steps required to perform an action -- reducing the number of
steps to one whenever possible; and
- Allow users to easily discern the status of Tor and to turn Tor on or off as needed;
o Simplify the configuration of Tor:
- Allow users to select a configuration based on their needs, rather than forcing them to
specify particular settings;
- Specify default settings applicable to the majority of users so that users are not required
to make configuration decisions that they are not qualified to make; and
- Design the advanced configuration options in a manner that makes them clear and easy
to access.



1.3 Design Approach

While there are many applications that might benefit from having their traffic passed through Tor,
we believe that anonymous web browsing is likely to be the most common use of Tor. We
therefore propose a version of the Firefox web browser named “FoxTor” which will be distributed
as a package that includes Firefox (with a set of extensions that implements our Tor user
interface), Tor, Privoxy, and a Tor system tray application.* To users, FoxTor would appear as a
single anonymous web browsing application that is also capable of anonymizing traffic associated
with any other networked application.

During the installation of FoxTor, users will have the ability to configure all or only particular
applications to use Tor. In order to have all applications use Tor, a network interface component
must intercept and pass all traffic through Tor. For applications other than FoxTor, additional
software would be needed to provide Tor-related controls (that could be developed and
distributed with the FoxTor package).

Within FoxTor, users can enable and disable anonymous browsing both within tabbed panels and
standalone windows. We use the metaphor of "Masked" and "Unmasked" personas to indicate
whether a browser window or application is invoking Tor. We believe this is to be a metaphor that
users will relate to easily and understand quickly from appropriate visual indicators.? Users can
also adjust Tor behavior according to their privacy vs. performance needs without disabling Tor
completely.

Note that only the design concept (and not the code) for FoxTor has been included in this
proposal. We recommend performing a paper prototype evaluation of our design as a next step.

1.4 Assumptions

We make the following assumptions:

e Users have some awareness of the level of privacy they want (or need) to maintain

e None of the modification to FoxTor will alter a user's existing Firefox installation when the
user is browsing the web Unmasked (i.e. cookies, favorites, etc. will not be changed)

e Changing between Masked and Unmasked (or disabling Tor) within a Tab will affect the
behavior of that Tab only

e No assumptions are made about the network performance or stability of the destination
website, the Tor servers, the user's computer or the Internet

e The user has a basic fluency with their computer, the Web, and a web browser; however, we
assume that most potential Tor users are not computer experts, nor should they be. On the
other hand, we believe that they have a heightened concern for their online privacy and
recognize that they can be identified unless they use tools such as Tor.

! Currently envisioned for the Windows platform

2 User studies should be performed to confirm that this metaphor makes sense and to refine the visual
indicators.
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2.0 Target Users

When designing a software application it is important to have a good understanding of the likely
users of that application. Early in our design process we discussed who our target users were
and what they had in common with each other. Our brainstorming led us to develop profiles for
three categories of users, which appear to encompass most of the target users we have
considered. The remainder of our design process focused on the needs of these three categories
of users.

2.1 Users with critical privacy needs

This category includes people for whom online anonymity is extremely important. They are willing
to sacrifice performance and forgo access to some web sites because they are not willing to risk
being identified. They require all their Internet interactions to be protected with Tor. Examples
include:

e People who live in countries where it can be dangerous to speak out against the government
or express one’s religious or political beliefs

¢ Individuals working for certain government agencies

e Soldiers deployed in combat zones

2.2 Users with selective privacy needs

This category includes people who want to be anonymous when visiting certain web sites or
when engaging in particular online activities, but otherwise do not mind being identified. When not
engaging in anonymous activities, these users will use Tor only if they can do so easily and
without significant performance degradation. Examples include:

Newspaper reporters / journalists researching a particular story
Corporate whistle blowers

Crime solvers - anonymous tips from witnesses

Consumers who don't want to be tracked by businesses
People looking for sensitive healthcare information

Political activists

2.3 Users with basic privacy needs

This category includes people who rarely, if ever, have a specific reason to be anonymous;
however they generally prefer not to have their online activity tracked. This category also includes
people who believe that anonymity systems should be available for those who need them and
would like to contribute cover traffic.” People in this category typically have a low tolerance for
degraded performance due to the Tor network. They would like to be able to turn Tor off easily
when performance degrades or when it is preventing them from visiting a particular web site.

% Cover traffic refers to the concept of providing “normal” traffic in which confidential traffic can be hidden.
Without cover traffic there may be insufficient traffic to provide high levels of anonymity. Individuals who
use the Tor network may therefore be seen as people with something to hide.
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3.1
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Tor User Interface Design

Our user interface design includes an installation wizard that installs and configures necessary
FoxTor components. As well, it includes interfaces for changing the FoxTor configuration for a
particular web browser window or for all browser windows, and a traffic monitor that allows users
to monitor the status of Tor traffic coming from their computers.

Installation Wizard

Application setup has been one of the biggest barriers to large-scale Tor adoption. We propose
bundling Tor, Privoxy, and FoxTor into one installation package. Users would download one file,
and the installation wizard will pick the correct configuration options automatically based on the
user's privacy needs. The wizard asks questions only when absolutely necessary.

The installation begins as presented below in Figure 3-1 and, Figure 3-2.

¢ Tor Installation Wizard @

Thank you for choosing to install Tor.

Using Tor can help you anonymize web browsing
and publishing, instant messaging. IRC, SSH, and
other Internet applications.

Your traffic is safer when you use Tor because
communications are bounced around a distributed
network of servers, called onion routers. Tor
prevents websites, eavesdroppers, and even the
onion routers themselves from tracing your
communications online. Tor lets you decide whether
to identify yourself when you communicate.

< Back [ MNext = ][ Cancel

Figure 3-1: Wizard Welcome Screen
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¢ Tor Installation Wizard

How Much Privacy Do You Need?

The installation wizard will automatically configure Tor for your privacy needs. Please
select a default level below. If you're not sure, you can always customize or change
your settings later.

() critical Privacy Needs

You will accept slower or more difficult Internet access in order to ensure that your Internet
usage iz never identified with you. This setting will configure all of your applications to use Teor.

() selective Privacy Needs
There are some online activitiss for which you may have critical privacy needs and other online
activities for which your privacy needs are moderate or non-existent. For example, you may
only have critical privacy needs while browsing or instant messaging. This setting will allow you
to select which of your applications will use Teor.

(%) Basic Privacy Needs
You would like to maximize the speed and convenience of your Internet access while protecting
your privacy as much as possible. This setting will configure Tar for the Firefox web browser
only. Your configuration options will be set to maximize the speed and convenience of your
Internst access.

[ < Back ][ DNext > ][ Cancel

Figure 3-2: Installation Wizard Screen 1

If users choose “Selective Privacy Needs,” they will be prompted to select the applications that
should be routed through Tor,* as shown in Figure 3-3.

¢ Tor Installation Wizard

What Applications Should Use Tor?

Tor will be configured to protect traffic only from the applications which you select
below.

$ CuickTime ~
E Spybot - Search & Destroy 1.3

&) 55H Senure Shell

% Symeantec AnbNirus

{5 TextPad 4.7

[&J TurboTax Deluxe 2004

i vector Studio

ﬁgﬂ WewTech AnswerWaorks

[E’ Windows Instaler 3.1 (KBE93803)

5! Windows ¥P Service Pack 2

BA ZoneAlarm v

OO00O0OOO0Oo0ooOoOo

| <Back || Next> | [ cancel |

Figure 3-3: Wizard Screen la: Selective Privacy Needs Only

* Understandably, this list may be very long. Ideally, there should be a way to identify only the programs
that require network access. We will continue to investigate the feasibility of this idea.
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The installation continues as shown in Figure 3-4 and Figure 3-5.

¢ Tor Installation Wizard [z]

Would You Like Tor to Start Automatically?

If you have critical privacy needs, we recommend that you allow Tor to start
automatically. That way, Tor will always protect your traffic.

(®) start Tor automatically

If you have critical privacy needs, Tor will be started when you boot up your computer.
If you have selective privacy needs, Tor will be started when you open an application
that you have configurad to use Tor,

If you have basic privacy needs, Tor will be started when you open Firefox.

(O start Tor manually

If you want Tor to protect your Internet traffic, you must start Tor each time you boot up
your computer or open an application whose traffic should go through Tor.

[ < Back ][ Next > ][ Cancel

Figure 3-4: Wizard Screen 2

¢ Tor Installation Wizard IE]

Confirm Your Tor Settings

You have selected the following configuration settings for
Tor.

Please review these settings. The installation wizard will
begin installing Tor when you click “Finish.”

Level of Privacy Needs Basic Privacy Needs
Applications Whose
Internet Traffic Will Be Sl
Routed through Tor
Tor Starts Automatically Yes
When Applications Open
[ < Back ][ Finish ] [ Cancel

Figure 3-5: Final Wizard Screen: Final Wizard screen
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If Tor is configured to start automatically, users will see the alert shown in Figure 3-6 after Tor is
successfully installed.

¢ Tor Installation Complete

Tor Installation Complete

l'or was successfully installed!

Tor will automatically start the next time you open an
application that uses it.

Tell me more about Tor!

Close

Figure 3-6: Completed installation Alert: Automatic start

If Tor is configured to start manually, users will see the alert shown in Figure 3-7 after Tor is
successfully installed.

¢ Tor Installation Complete

Tor Installation Complete

l'or was successfully installed!

Start Tor now

Tell me more about Tor!

Close

Figure 3-7: Completed installation alert: Manual start

A version of FoxTor might be released for users who already have installed the latest version of
Firefox. The installer for this version would verify that Firefox was properly installed before
proceeding. We also anticipate that as new versions of Firefox, Tor, Privoxy, or other FoxTor
components become available, an upgrader would be made available that would detect which of

the user’'s FoxTor components needed to be upgraded and download only the necessary
components.
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3.2 FoxTor Configuration

3.2.1 Mask Manager

This section describes the user interface to allow users to enable/disable the Tor service within

FoxTor. As well, it illustrates how users are able to quickly and easily identify whether Tor is

active or not. By default, FoxTor is pre-configured with two personas: Masked and Unmasked as

shown in Figure 3-8. The Masked persona uses Tor while the Unmasked persona does not.

Figure 3-8: Tor Personas

3.2.1.1 FoxTor Persona Plug-in
The FoxTor Persona plug-in appears on the bottom of the browser window as shown in Figure
3-9. We chose the bottom of the browser window because we believe that users generally
associate the bottom of the browser window with security and status icons (e.g. SSL lock,
connection status).

3 Google - Mozilla Firefox |Z| |§| fg|
File Edit WView Go Bookmarks Tools Help
- I, =
@ - %‘ Rad @ |Gl http: fwww.google com.ar/ v| 0w G, |
Google - | v | |Gl search + § W PageRarnk ¥ chedk ~ iy ] d options
Personalized Home
G 0 O em
8 EANGG
lorég Ekdvee Opdbe¢  Kardhoyoc
| Npoywpnusvn AveZiman
Mponurosig
[ Google Avagrjtnan ][ Awofidvopal TuxepGG ] Chuwoowd Epyaheia
Avafiman: @ oroviote O oehidec ypappéves ota Edka O aehifec amd EAMGSa
Mpdypopua Maequions - Zyenkd pe 1o Google - Google.com in English
82005 Google
.Maska:l: You ook Iike wou are coming from Patras, Greece Connection too slow ar don't wart privacy? Unmask me
A i s
Done \ /
\— 1) \— 2) (3 —/
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Note the following items of interest from Figure 3-9:
(1) This displays the current persona
(2) This status information shows the location of the Tor exit node and demonstrates that Tor
is functioning properly. In addition, it may help explain unusual behavior; for example, if a
page is displayed in a different language.
(3) Clicking on the “Unmask me” link switches to the Unmasked persona and reloads the
page with Tor turned off.

Item (4) on Figure 3-10 illustrates how users can switch to the Masked persona by clicking on the
“Put on my mask” link.

3 Google - Mozilla Firefox [Z| ['E| rg|
File Edit WView Go Bookmarks Tools Help
; I 7
'\‘::I - Ll«" - @ @ | http: /fwww .google.com/ Vl @ Go HQ, |
Google - ! vi +|C| search ~ g W PageRank *¥ check ~ i ] d options
Personalized Home
GO O 8 [e
Web |mages Groups Mews Froogle Local™®™  more »

Advanced Search
Preferences
Google Search ][ I'm Feeling Lucky ] Langusge Tools

Advertising Programs - Business Solutions - About Google

82005 Google

' Unmasked: You look like you are coming fom Pittsburgh, PA

o0 Want privacy? Putonmy mask
Done ;

L] —/

Figure 3-10: FoxTor Browser Plug-in: Rollover and Right-click

The FoxTor bar changes colors with different personas. For masked mode, the bar is gray to
suggest blandness and anonymity. For the Unmasked persona, the bar is more colorful to
suggest having more personality — and less anonymity. Generally, it is more dangerous for users
to accidentally browse unmasked when they think they are masked than to accidentally browse
masked when they think they are unmasked. We believe that the colorful unmasked icon will be
more noticeable to users than the bland unmasked icon, reducing the chances that users will
make a dangerous error.’

® This should be tested in a user study.
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When the mouse hovers over the status bar, a rollover message appears. The message shows
the IP address that the visited site will see, as shown in Figure 3-11.

P atra lfme chemeng.upstras.gr (150.140.191.102) i

i
E Masked: You look like you are coming from Patrﬁa, Greece Connection too slov, or don't sant privacy? Unmask me
W

Done

pool-66-162-134-208 pitt east verizonnet (65 162134 208) i

Unmmasked: You look like you are coming from Pﬁsburgh, PA Wiant privacy? Putonmy mask

Daone

Figure 3-11: FoxTor Browser Plug-in: Rollover Message

3.2.1.2 Right-Click Privacy Menu
When the user right-clicks on the status bar, a menu appears as shown below in Figure 3-12.

v Mazked
Unmasked

Wieww Traffic Monitar

) Add to Exceptions List
Bt Yiew Exceptions List
E Masked: You ook like you are coming from Patras, Greece h T oee sy, oF don't want privacy? Unmask me

Done

M asked
v Unmasked

Wigw Traffic Monitar

Adld to Exceptions List
Wiewy Exceptions List
Unmasked: You look like you are coming from Pitisburgh, PA I% Wiant privacy?® Put onmy mask

Dane

Figure 3-12: Right-Click Privacy Menu

The menu displays the appropriate persona (Masked or Unmasked) allowing the following
functions:

e Changing personas from Masked to Unmasked and vice versa

¢ Viewing the Traffic Monitor (see Section 3.3)

e Add current site to Exceptions List (see Section 3.2.1.3)

e View Exceptions List

3.2.1.3 Exceptions List Options

Users may flag sites that are difficult or impossible to use with Tor. For example, sites on a
university or corporate intranet may be inaccessible to people coming from an IP address
external to that university or company. Rather than having to remember to unmask whenever
they visit these sites, we provide users with the ability to specify sites where they should always
be unmasked. Likewise, some users may prefer to browse unmasked, but may have certain sites
for which it is critical that they be masked. Here, they can specify that they be masked whenever
they visit these sites.

11



When users select the “Add current site to Exceptions List” option, they are prompted to choose
whether they would like to access this site as a Masked or Unmasked site as shown in Figure
3-13. We propose adding sites to the exceptions list on a per-host basis. However, more
exploration should be done to determine whether more granularity (full URL) or less granularity
(domain) would be more useful.

Exceptions List for Tor Personas

Yeu can specify web sites where you will always appear to be masked or unmasked.
Type the exact address of the site you want to manage and then click Add.

| Always Masked | Always Unmasked |

)
>4
o

Always Unmasked

AeF When you visit any of the following sites, you will always appear to be

unmasked to the destination site — even if you are in masked mode.

If you are in masked mode when you visit one of the following sites,
your mask will be taken off automatically. Your mask will be put back
on automatically as soon as you leave the site.

Address of web site:

www.cmu.edu
mail.google.com

I oK ] I Cancel

Figure 3-13: Manage Exception List

3.2.2 FoxTor Privacy Configuration

This section describes the privacy configurations within the FoxTor browser.

The options dialog is opened using the main Firefox menu bar (Tools -> Options). As shown in
Figure 3-14 below, the two personas are presented on the left frame -- Masked and Unmasked.
Each persona is associated with its own History, Saved Passwords, Download History, Cookies,
and Cache. As aresult, the “Privacy” settings in Firefox are duplicated for each Tor persona.

If a user installing FoxTor does not already have Firefox installed, the default Firefox settings are
used for the Unmasked persona. If a user already has Firefox installed, the user’s settings are
imported into FoxTor and used for the Unmasked persona and for any configuration setting not
impacted by Tor.

% Sect mij@
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L[

ik Privacy
General Ag you browse the web, information about where you have been, what you have done, etc
_ is kept in the following areas.
(i — islevel provide s a medium degree
‘af? This level ich cium o
s Ma sked Privacy Setting: Medium s of anonymity that balances privacy
Privacy: ] with performance and convenience.
Unmasked High
g
History Modm
Low
Privacy: Saved Form Informati| Custom
Masked

Saved Passwords

©

Web Features Download Manager History
i, Cookdes
Do-n:loads —
S'o
Advanced

[a}
m
o
=

[ Cancel ]

Clear all information stored while browsing:

[ oK

Figure 3-14: FoxTor Privacy Main Options Menu

After selecting the “Privacy: Masked” icon on the left navigation bar, the user may select from four
privacy levels: “High,” “Medium,” “Low,” and “Custom.” A comparison of the configurations for the
High, Medium, and Low privacy settings is shown below in Table 3-1.

 Parameter ~_Medium
History No history is recorded at all (a Zero days Default (9 days)
greater degree of protection than
even zero days)
Save Form No No Yes
Information
Save Passwords No No Yes

Download Manager

Delete upon successful download

Delete upon successful download

Delete upon successful download

History

Cookies No cookies are set Cookies may be set from the Cookies may be set from the
originating server only and will be | originating server only and will be
kept “until | close FoxTor” kept “until they expire”

Cache 0 bytes 0 bytes 0 bytes

Block Popup Yes Yes Yes

Windows

Allow websites to No No No

install software

Load Images

From the originating web site only

From the originating web site only

Load all images

Enable Java No No Yes
Enable Javascript No No Yes
Software updates Prompt user before updating Allow Allow

Proxy Settings

Automatically configured to use
Privoxy

Automatically configured to use
Privoxy

Automatically configured to use
Privoxy

Privoxy: Options -
>Enable (logging)

No logging

No logging

No logging

cMu
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3.2.3

¥

Table 3-2 shows the text descriptions that are displayed when each of the privacy levels are
selected.

Privacy Setting Description

High This level provides the greatest degree of anonymity,
possibly at the cost of convenience and performance.

Medium This level provides a medium degree of anonymity that
balances privacy with performance and convenience.

Low This level provides a basic degree of anonymity that
maximizes convenience and performance.

Custom This level offers the ability to customize any of the privacy
settings. This should only be used by advanced users.

Table 3-2: FoxTor Privacy Settings

Note that when a user modifies any of the settings from “High,” “Medium,” or “Low” the “Custom”
setting is automatically selected and duplicates the configurations of the user’s previous privacy
level.

Cookie Manager

This section describes cookie management within FoxTor.

Each persona has its own “cookie jar.” That is, cookies that are set using the Masked persona
are added to the Masked cookie jar and segregated from the those of the Unmasked persona.
FoxTor will notify the user when it blocks a cookie and provide the user with the option to allow it.

We envision using a similar interface to that which Firefox currently uses for blocking popup
windows as shown in Figure 3-15. We believe users are comfortable seeing notifications at the
top of the Firefox window informing them when items are blocked.

) Google - Mozilla Firefox
Ble Edt Yew Go Bookmarks Tooks Hebp
@ 01\ 1G] http: . googhe.com.gr/ v @ o [[CL

Google - v| 4Gl search = 55 W PageRank ™ Check ~ '\ €] 7 options

FoxTor has blocked 5 cookies from this website. Click here for more options . . .

Google

EMdc

lotég Emdvec Opdlec Kardhoyoe

Opcmudgng

Toe 1] e ]

Figure 3-15: FoxTor Cookie Blocking

Clicking on the menu bar would reveal the following list of options as shown in Figure 3-16.
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) Google - Mozilla Firefox

Be Edt View Go Bookmarks Tools Help

- - @ @ IC, hittp:/fwww.google. com.or/ ~| @ co [C,
Google - w | |G search » £ W PageRank ¥ Check = L] [ optiens
FoxTor has blocked 5 cookies from this website. Click here for more options . . .

¥ |+ Allow this cookie
~ + Suppress further cookie messages
Ug + More Options . ..

EMAdg

lorog Emdvec Opadec Kardhoyog

Apovwonuive Avelimon
Decmedag

Figure 3-16: FoxTor Cookie Blocking Options

¢ Allow this cookie: Adds the cookie to the cookie jar

e Suppress further messages: Prevents further messages from being displayed’.

o More Options: Brings up the cookie jar manager (see Figure 3-17 below)

Users who right-click on the FoxTor browser bar and select “More Options” will be brought to the
configuration screen shown in Figure 3-17.

General As you browse the web, information about where you have been, what you have done, etc
ig kept in the following areas.
‘j — Thizlevel provides a medium degree
] Masked Privacy Setting: | Medium s of anonymity that balances privacy
Privacy with performance and convenience.
Unmasked

A
ﬁ =} Cookies Clear T

B Cookies are pieces of information stored by web pages on your computer.
rivacy:

A They are used to remember login information and other data.
A cookie jar is a collection of cookies on your computer. You have
differert cookie jars for different Tor personas. For example, the
cookies in your Unmasked cookie jar are set when you surf the web

Unmasked. These cookies are kept separately from the cookies in your
Web Features Masked cookis jar. The web sites you visit will only ses cookies in your

current cookie jar,
% Allow sites to set cookies

Downloads for the originating web site only

%_:O:} Keep Cookies: | until they expire “

Advanced

’ Exceptions ] ’ View Cookies

W

Clear all information stored while browsing: Clear all

I OK l ’ Cancel ]

Figure 3-17: FoxTor Cookie Manager

This provides the standard cookie management options but includes useful description of the
purpose (benefits and risks) of cookies.

" A user study will be required to determine whether this should suppress all further messages or simply
messages for the current site only.
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3.3

Traffic Monitor

¢ Tor

Traffic Monitor | Privacy Needs | Advanced Settings

Is Tor Working?

W

My Computer

These applications are currently
sending information over the
Internet. You will only see the traffic
from applications that are checked.

FoxTor
[:| AOL Instant Messenger —

[] symantec Antivirus

My IP Address: 68.162.134.208

System Tray Application

The system tray will contain a Tor icon (see Figure 3-18). Clicking on the Tor icon will allow the
user to configure Tor’s global settings.

Figure 3-18: Task Tray Icon

The Tor Traffic Monitor (Figure 3-19) is a stand-alone application that lets users see the traffic
they are sending over the Internet. By using the Traffic Monitor, users can detect when traffic is
traveling directly to the Internet or is encrypted through Tor. Recall that users can invoke the
traffic monitor from within FoxTor through the right-click privacy menu as well as through the icon
in the system tray.

EEIES

This is what the world sees.
—

If your traffic looks like junk, than
you know that Tor is protecting your
Internet traffic.

If you can see readable text, Toris
not protecting your Internet traffic.
People may be able to see what sites
you are visiting and read your
messages.

The Internet

..h..%..h.2..0..1"..{Dp:"n...b@. #.(...g.
N.e.J....aC.6&gt;+(A...DL\
LWMVLQL0.P.AM.~...0... ). H..n8it;..
Y M2 i T

QL% 4. 8amp;[ . TB.XD.
.. xc.R.....RdV. $.s..._;~1....
......... 0......0..K.uy.XM..-
w{Q.h . WLIPp 2L @..I..@H#............ 2
.ne)b@. #.(..g.N.eJ....aC.6&gt+(
A..DIM.~...0....J..H. n&lt;..d
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Applications that send traffic
over the network will appear
here when they use the

network.

cMu
Usable
Privacy and
Security
Laboratory

As traffic goes over the
network, the contents will
scroll through this window.

Figure 3-19: Tor Traffic Monitor




3.3.2 Privacy Needs

Clicking the Privacy Needs tab in the system tray application allows the user to configure Tor’s
global settings. Here the user can change the profile that was selected during installation, select
new applications to use with Tor, disable applications from being used with Tor, as well as
choose more advanced options. The application selection dialog is the same as the one
presented during installation. This dialog can be seen in Figure 3-20.

¢ Tor S=E
Status | Privacy Needs | Advanced Settings
How Much Privacy Do You Need?

Changing your level of privacy needs will change the applications that Tor protects.

(® Basic Privacy Needs

O Critical Privacy Needs (O Selective Privacy Needs

You will accept slower or more
difficult Internet access in order to
ensure that your Internet usage is
never identified with you. This
setting is appropriate if, for example,
you are a human rights activist or an
investigative reporter. This setting
will configure all of your applications
to use Tor.

Applications that Use Tor

There are some online activities for
which you may have critical privacy
needs and other online activities for
which your privacy needs are
moderate or non-existent. For
example, you may enly have critical
privacy needs while browsing or
instant messaging. This setting will
allow you to select which of your
applications will use Taor.

Applications that Use Tor

You would like to maximize the
speed and convenience of your
Internet access while protecting
your privacy as much as possible.
This setting will configure Tor for
the Firefox web browser only.
Your configuration options will be
set to maximize the speed and
convenience of your Intermnet
access.

Applications that Use Tor

FoxTor

I oK ] I Cancel

Figure 3-20: Privacy Needs Configuration in Tor

Tor has a number of settings that can be adjusted to gain more privacy at the expense of network
performance (or to gain better performance at the expense of privacy). These settings include the
number of hops in a route, the number of countries included among these hops, the set of nodes
to consider when selecting a route, and the frequency with which a route is recalculated.

For users with critical privacy needs, it is important to maximize privacy by selecting relatively
long routes, choosing among all active Tor nodes, and frequently selecting new routes. However,
users with basic privacy needs might prefer to increase their network performance by selecting
relatively short routes, excluding low bandwidth nodes, and rarely selecting new routes.
Furthermore, any user may monitor the performance of the current route and select a new route
whenever performance drops below a certain threshold.

The settings on the Advanced tab allow knowledgeable users to determine the most appropriate
privacy/speed tradeoff. They can recalculate a route when they believe the current route is too
slow and limit the number of hops to pass through on any given route. Additionally, users can
also force Tor to choose a route that goes through a certain number of countries as well as limit
Tor to choosing a route through the top X % of fastest nodes. The fastest nodes are calculated
when Tor starts and are based on the total amount of bandwidth that they report, as well as the
latency to each node. This dialog can be seen in Figure 3-21.
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¢ Tor

Status " Privacy Meeds | Advanced Settings

Advanced Settings

B

Average Delay: Routing your network tlrafﬂc through the Tor netlwolrk delays your traffic.
253 If your current connection seems too slow, try picking a new route.
ms If that is still too slow, reduce your privacy quality or change your route settings.

Current Route Privacy Quality

When Tor is protecting your data, your network

i L ivacy, : = More privacy,
traffic is routed through these computers before F:s:e?r:fncl.lyecﬁon W Slmerocrgn;:;v;a
it reaches its final destination. ; g ! ! ; : i
2 4 6 8 10
Tor Node Country
1. err.cylab.cmu.edu United States This sets the nlumber of computers (or "hops”) thatlyotflr Tor traffic wnllgo
: through. Routing your traffic through more hops will give you more privacy,
2. rodos.eecs.harvard.edu United States but it also means that your connection will be slower.
3. munitions2.xs4all.nl Netherlands
4. eigentor.br-offline.de Germany

Route Settings

Route my traffic through at least countries

Only use thetop | 50% & | offastest Tor nodes

Pick a New Route Pick a new route every | 10 o | minutes

-

oK ] [ Cancel

Figure 3-21: Tor Advanced Settings
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4.0

4.1

4.2

4.3

Appendix: User Study

Setup

Our design team observed students in a university class installing and using Tor as part of an in-
class exercise. These students followed the instructions on the Tor website to install Tor on their
own laptops, which included Windows, Linux PCs and Macs. Most of these students had some
technical background, but still found the installation process cumbersome.

Observations

Many users found Tor’s feedback unsatisfactory for determining whether or not it was really
running. Users were also frustrated by the network performance degradation they experienced
when running Tor.

We observed students trying a variety of strategies when they encountered web sites they were
not able to access with Tor. Some users turned Tor off while others opened a non-Tor browser to
access the site. That seemed to work relatively well and suggests the idea that we build a Ul that
makes it easy to have a Tor and non-Tor window so that users can switch between windows
rather than turning Tor on and off.

Some users noted that if they visited sites where they had previously set cookies they were still
identified even when using Tor.

Student Feedback

Users stated that they would prefer to download and install a single application that included a
wizard to guide them through essential configuration options. The current system where
Windows users are required to download multiple components and edit configuration files is
“pretty bad.” That said, all but one student managed to install Tor successfully (note that these
students have a higher level of computer skills than many of our anticipated Tor users).

All users were concerned about whether or not Tor was enabled. The SwitchProxy plug-in on
FireFox browsers on Mac platforms gave users both the ability to tell when Tor was working and
to enable or disable it. Windows users did not have such an obvious indicator and many were
skeptical about whether or not it was working.

Users appreciated being able to test Tor by visiting a website that presented their IP address,®
but some were skeptical that Tor was still working after they visited another site. However, this
was only helpful to users who knew what their IP address was to begin with.

® Such as www.whatismyipaddress.com
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