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FACTS WHAT DOES HAVERFORD  
 DO WITH YOUR PERSONAL INFORMATION? 
 

Why? Financial companies choose how they share your personal information. Federal law 
gives consumers the right to limit some but not all sharing. Federal law also requires us 
to tell you how we collect, share, and protect your personal information. Please read this 
notice carefully to understand what we do. 

 

What? The types of personal information we collect and share depend on the product or 
service you have with us. This information can include: 
 
• Social Security Number and Income 
• Account Balances and Transaction History 
• Assets and Employment History 
 
When you are no longer our customer, we continue to share your information as 
described in this notice. 

 

How? All financial companies need to share customer information to run their everyday 
business.  In the section below, we list the reasons financial companies can share their 
customer’s personal information; the reasons Haverford chooses to share; and whether 
you can limit this sharing. 

 

Reasons we can share your personal information Does Haverford 
share? 

Can you limit  
this sharing? 

For our everyday business purposes –  
such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or report to credit bureaus. 

Yes No 

For our marketing purposes –  No We do not share 

For joint marketing with other financial companies – No We do not share 

For our affiliates’ everyday business purposes – 
information about your transactions and experiences. 

 
Yes 

 
No 

For our affiliates’ everyday business purposes – 
information about your creditworthiness. No We do not share 

For non-affiliates to market to you – No We do not share 
 

Questions? Please call 888-995-5995 or go to www.HaverfordQuality.com 
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Who we are  

Who is providing this notice? • The Haverford Trust Company 
• Haverford Trust Securities, Inc. 
• Haverford Financial Services, Inc. 

 

What we do  

How does Haverford 
protect my personal information? 

To protect your personal information from unauthorized access 
and use, we use security measures that comply with federal law.  
These measures include computer safeguards and secured files 
and buildings. 

How does Haverford 
collect my personal information? 

We collect your personal information, for example, when you: 

• open an account or apply for a loan 
• seek advice about your investments or deposit money 
• provide employment information or show your drivers’ license 

Why can’t I limit all sharing? Federal law gives you the right to limit only: 

• sharing for affiliates’ everyday business purposes – 
information about your creditworthiness 

• affiliates from using your information to market to you 
• sharing for non-affiliates to market to you 
 
State laws and individuals companies may give you additional 
rights to limit sharing. 

 

Definitions  

Affiliates Companies related by common ownership or control. They can 
be financial and nonfinancial. 

Our affiliates include financial companies such as The Haverford 
Trust Company, Haverford Financial Services, Haverford Trust 
Securities and Drexel Morgan & Co. 

Non-affiliates Companies not related by common ownership or control. They 
can be financial and nonfinancial companies. 

Haverford does not share information with non-affiliates so they 
can market to you. 

Joint Marketing A formal agreement between nonaffiliated financial companies 
that together market financial products or services to you. 

Haverford does not jointly market with non-affiliated companies. 
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Terms and Conditions 
 

Introduction and Acknowledgment 

The Haverford Trust Company and Haverford Financial Services 
(collectively, “Haverford”) maintain this web site (the “Web Site”) for informational 
purposes only. Access and use of this Web Site by you are governed exclusively by these 
terms and conditions (“Terms and Conditions”). By accessing and using this Web Site, 
you have signified to Haverford your acceptance of these Terms and Conditions and 
have agreed to be bound by them. Haverford reserves the right to modify or amend 
these Terms and Conditions at any time without notice.  If you do not agree to be bound 
by or comply with these Terms, do not access or use this Web Site. 

Third Party Internet Web Sites 

Haverford is in no way responsible for the content of any website owned or operated by 
a third party that may be linked to this Web Site via hyperlink, whether such hyperlink is 
provided by Haverford or by a third party. In addition, Haverford is in no way 
responsible for the content of any Web Site to which this Web Site may link. The 
information to which the user links is neither prepared nor maintained by Haverford, 
and Haverford has not and will not review or update the information contained in any 
linked Web Site. Haverford is not responsible for, and makes no warranty with respect 
to the contents, accuracy, completeness, timeliness, suitability, or reliability of the linked 
Web Site. Use of any Web Site hyperlinked to or from this Web Site shall be at your own 
risk. 

 
Market Information 

Haverford makes available to you a broad range of financial information that we obtain 
from Third Party Service Providers. This includes financial market data, quotes, news, 
analyst opinions, and research reports. Collectively, we refer to this as “Market 
Information.” Haverford does not endorse or approve Market Information, and we 
make it available to you only as a service and convenience. Haverford and our Third 
Party Service Providers do not (1) guarantee the accuracy, timeliness, completeness or 
correct sequencing of Market Information, or (2) warrant any results from your use or 
reliance on Market Information. Market Information may quickly become unreliable for 
various reasons including, for example, changes in market conditions or economic 
circumstances. Neither Haverford nor the Third Party Service Providers are obligated to 
update any information or opinions contained in any Market Information, and we may 
discontinue offering Market Information at any time without notice. You agree that 
neither Haverford nor the Third Party Service Providers will be liable to you in any way 
for the termination, interruption, delay, or inaccuracy of any Market Information. You 
will not redistribute or facilitate the redistribution of Market Information, nor will you 
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provide access to Market Information to anyone who is not authorized by Haverford to 
receive Market Information. If you are a securities broker, dealer, banker, or investment 
advisor, you agree not to use Market Information provided by Haverford for any 
purpose related to your business without the prior consent of Haverford. 

  

No Investment, Legal or Tax Advice or Recommendations 

The information provided on this site is for information, education, and entertainment 
purposes only. Although Haverford may provide information relating to investment 
approaches and opportunities to buy or sell securities, you should not construe any 
Market Information, features, tools or content available on this Web Site as legal, tax, 
investment, financial or other advice. Nothing contained on our Web site constitutes a 
solicitation, recommendation, endorsement, or offer by Haverford or a Third Party 
Service Provider to buy or sell any securities or other financial instruments. 

You alone assume the sole responsibility of evaluating the merits and risks associated 
with the use of any service offered by Haverford before making any decisions based on 
Market Information or content contained on this Web Site. In exchange for using this 
Haverford Web Site, you agree not to hold Haverford or any Third Party Service 
Provider liable for any possible claim for damages arising from any decision you make 
based on information made available to you through Haverford. 

Haverford Financial Services (“HFS”) is a SEC-registered investment adviser. HFS may 
only transact business within those states in which it is registered, or qualifies for an 
exemption or exclusion from registration requirements. For information pertaining to 
the registration of HFS, please contact the United States Securities and Exchange 
Commission, the state securities law administrators for those states in which such firms 
maintain a notice filing, or go to www.adviserinfo.sec.gov. 

Disclaimers 

INVESTMENT PRODUCTS ARE NOT BANK DEPOSITS OR INSURED BY 
THE FDIC OR OTHER ENTITY AND ARE SUBJECT TO INVESTMENT RISKS, 
INCLUDING LOSS OF THE PRINCIPAL AMOUNT INVESTED. 

Haverford does not warrant this Web Site (including the Market Data or other 
information accessible on or through this Web Site) for any particular purpose. It is 
provided “as is” and on an “as available” basis. Haverford disclaims, to the fullest extent 
of the law, any warranty of any kind, whether expressed or implied, as to any matter 
relating to this Web Site, including without limitation the implied warranties of 
merchantability, fitness for a particular purpose, and noninfringement. Use of this Web 
Site is at your own risk.  Haverford and its directors, officers, or employees will not be 
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liable or have any responsibility of any kind for any loss or damage that you incur arising 
from or in connection with: 

(1) any delay, termination, failure, defect, or interruption in the transmission of this Web 
Site or any Market Data; 

(2) any inaccuracy, error, unavailability, or incompleteness in the transmission of this 
Web Site or any Market Data; 

(3) any termination or interruption of your access to this Web Site; 

(4) your reliance on or use of this Web Site or any Market Data; 

(5) any e-mail requests, orders, or instructions you send, or the interception by third 
parties of any requests, orders, or instructions you send via e-mail; 

(6) any act or omission of Haverford in making this Web Site or Market Data available to 
you; or 

(7) any other cause relating to your access to or use of this Web Site, whether or not the 
circumstances giving rise to such cause may have been within the control of Haverford 
or within the control of any other party providing software or services support for this 
Web Site. 

Haverford does not warrant that this Web Site, or the functions contained in this Web 
Site, will be uninterrupted or error-free, that defects will be corrected, or that this Web 
Site, or the servers that make it available, are free from viruses or other harmful 
components. You assume the entire cost of any necessary servicing, repairing, or 
correcting of your property or operations as a result of using this Web Site. You accept 
at your own risk that the Internet or other online communications medium may not 
perform as intended as a result of human, mechanical, or other error, despite the efforts 
of Haverford, you, or any third party. 

In no event will Haverford or its directors, officers, or employees be liable to you for any 
direct, indirect, special, consequential, or incidental damages related in any way to your 
use of this Web Site, even if: (a) such damages are reasonably foreseeable; or (b) 
Haverford or any other party has been advised of the possibility of such damages. 

 
Feedback Information; Privacy 

Any ideas or suggestions received from you about how to improve the Web Site or the 
products or services of Haverford or any affiliates of Haverford shall be deemed a grant 
of permission by you for Haverford to adopt and use such ideas or suggestions without 
additional consideration. Any information provided by you to Haverford by e-mail or 
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otherwise shall be deemed to have been provided by you and received by Haverford on a 
non-confidential basis. By communicating with Haverford, you automatically grant 
Haverford a royalty-free, perpetual, irrevocable, nonexclusive license to use, reproduce, 
modify, publish, edit, translate, distribute, perform, and display the communication or 
any information therein alone or as part of other works in any form, media, or 
technology, whether now known or hereafter developed, and to sublicense such rights to 
third parties. 

 
Copyrights and Trademarks 

Any and all text, graphics, audio, design, software, and other works on this Web Site and 
any reproductions of any of the foregoing (collectively, “Works”) are the copyrighted 
works of Haverford, unless otherwise indicated. All rights reserved. Any use of any 
Works, including reproduction, modification, distribution, or republication, without the 
prior written permission of Haverford is strictly prohibited. Removing or changing the 
copyright notice on any Works is prohibited. 

THE HAVERFORD QUALITY 250™, QUALITY 250™, HAVERFORD® and THE 
HAVERFORD TRUST COMPANY® are trademarks of The Haverford Trust 
Company, its subsidiaries and/or affiliates. All page headers, custom graphics, logos, and 
button icons are service marks, trademarks, and/or trade dress (collectively, “marks”) of 
Haverford. Haverford prohibits the use of any logo of Haverford as a “hot” link to any 
Company Web Site unless the establishment of such a link is approved in advance by 
Haverford in writing. Failure to obtain such prior approval shall entitle Haverford to 
seek an injunction enjoining such use. All other trademarks, service marks, product 
names and company names or logos cited herein are the property of their respective 
owners. 

 
Governing Law and Severability 

These Terms will be governed and construed under the laws of the Commonwealth of 
Pennsylvania without regard to its conflict of law principles, regardless of whether you 
reside in Pennsylvania or transact business with Haverford in Pennsylvania or elsewhere. 
Nothing in these Terms creates any rights or protections that you are not already entitled 
to by law. If any part of these Terms is held invalid or unenforceable, that part will be 
deemed modified as necessary to make it effective, and the remaining provisions of these 
Terms will remain in effect. 

Copyright © 2011 All Rights Reserved. 
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