
FACTS
WHAT DOES THE BANK OF MAINE  
 DO WITH YOUR PERSONAL INFORMATION?

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice carefully to 
understand what we do.

What? The types of personal information we collect and share depend on the product or service you 
have with us. This information can include:

 Social Security number and income
  account balances and payment history
  credit history and credit scores

When you are no longer our customer, we continue to share your information as described in this 
notice.

How? All financial companies need to share customers’ personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their 
customers’ personal information; the reasons The Bank of Maine chooses to share; and 
whether you can limit this sharing.

Reasons we can share your personal information Does The Bank of 
Maine share?

  
  

Can you limit this sharing?

For our everyday business purposes— 
such as to process your transactions, maintain 
your account(s), respond to court orders and legal 
investigations, or report to credit bureaus

For our marketing purposes— 
to offer our products and services to you

For joint marketing with other financial companies

For our affiliates’ everyday business purposes— 
information about your transactions and experiences

For our affiliates’ everyday business purposes— 
information about your creditworthiness

For our affiliates to market to you

For nonaffiliates to market to you

Questions? Call 888-424-4184  or go to www.thebankofmaine.com
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MODEL PRIVACY NOTICE FORM 
Compliance Guide 

Summary:  On December 1, 2009, the FDIC issued amendments to Part 332 of the FDIC’s Rules and 
Regulations which implement the privacy provisions of the Gramm-Leach-Bliley Act (GLBA) and adopted the 
model privacy notice form.  Part 332 requires state nonmember banks to notify consumers of their 
information-sharing practices and inform consumers of the right to opt out of certain sharing practices.  The 
FDIC now is issuing a compliance guide for state nonmember banks wishing to use the model form to 
comply with these requirements.   
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Suggested Routing: 
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Related Topics: 
Privacy of Consumer Financial Information 
12 C.F.R. Part 332 

Attachment:   
Compliance Guide 

Contacts:  
Samuel Frumkin, Senior Policy Analyst, at (202) 898-
6602 or sfrumkin@fdic.gov; or Kimberly Stock, 
Counsel, at (202) 898-3815 or kstock@fdic.gov.

Note: 
FDIC financial institution letters (FILs) may be 
accessed from the FDIC's Web site at 
http://www.fdic.gov/news/news/financial/2010/index.
html

To receive FILs electronically, visit 
http://www.fdic.gov/about/subscriptions/fil.html.

Paper copies of FDIC financial institution letters may 
be obtained via the FDIC's Public Information Center 
(1-877-275-3342 or 703-562-2200). 

Highlights:

� The model privacy notice form was announced in Financial 
Institution Letter 65-2009:
http://www.fdic.gov/news/news/financial/2009/fil09065.html.

� Use of the model privacy notice form is voluntary.  
However, a state nonmember bank that chooses to provide 
this model form to consumers in a manner consistent with 
the form’s instructions will be deemed to be in compliance 
with the disclosure requirements for privacy notices under 
the GLBA and Part 332.   

� Currently, the FDIC's Rules and Regulations contain 
language (“sample clauses”) that state nonmember banks 
may use in their privacy notices and be considered in 
compliance with the privacy provisions of GLBA.   

� These sample clauses and the associated compliance safe 
harbor will be eliminated from Part 332 following a 
transition period.  Use of the sample clauses will continue 
to provide a safe harbor only until December 31, 2010.  

� To obtain a compliance safe harbor after the sample 
clauses are removed, state nonmember banks should use 
the new model privacy notice form which has provided a 
compliance safe harbor since its effective date of 
December 31, 2009.  

� An online model privacy notice form builder is available at 
http://www.federalreserve.gov/bankinforeg/privacy_notice_i
nstructions.pdf.  State nonmember banks may download 
and complete this form builder to create a customized 
privacy notice.  The form builder now includes versions 
enabling customers to opt-out via phone, on-line, or mail.  
The attached guide provides a brief description of how to 
use the model privacy notice form. 
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Who we are

Who is providing this notice? The Bank of Maine

What we do
How does The Bank of Maine
protect my personal information?

To protect your personal information from unauthorized access 
and use, we use security measures that comply with federal law. 
These measures include computer safeguards and secured files 
and buildings.

How does The Bank of Maine  
collect my personal information?

We collect your personal information, for example, when you

 open an account or deposit money
 pay your bills or apply for a loan
 use your credit   or   debit card

  
We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies.

Why can’t I limit all sharing? Federal law gives you the right to limit only

 sharing for affiliates’ everyday business purposes—information 
about your creditworthiness

 affiliates from using your information to market to you
 sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights to 
limit sharing. 

Definitions
Affiliates Companies related by common ownership or control. They can be 

financial and nonfinancial companies.

 We do not share with affiliates 

Nonaffiliates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies.

 We do not share with non-affiliates

Joint marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you.

 We may disclose all of the nonpublic personal information about 
you that we collect with our joint maketing partners which include
credit card companies. The formal agreement includes assurances
by the marketing partner that they will maintain the appropriate 
safeguards to ensure the security and confidentiality of the infomation
we provide them, and that the information may only be used within 
the confines of the stated agreement. 

Other important information


