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FACTS What Do es Sterling B ank Do With Your P ersonal Information ?

Reasons we can share you r personal

information

Does Sterl ing B ank share? Can you limit this sharing?

For our every day business purposes-
Such as to process your transactions,
maintain your account(s), respond to court

orders and legal investigations, or report to
credit bureaus

Yes No

For our marketin g purposes-
To offer products and s ervic es to you

Yes No

For join t marketing w ith other f inancial

companies
No We don’t share

For our affil iates’ everyday business

purposes- information about your
transactions and experienc es

No We don’t share

For our affil iates’ everyday business
purposes- information about your

creditworthin ess

No We don’t share

For nonaff iliates to market to you No We don’t share

Questions? Call (715) 537-3141 or go to www.sterlingb ank.ws

WHY?
Financial Co mpanies choose how th ey share you r personal information. Fed eral law
gives consumers the right to l imit some but not all shar ing. Fed eral law also requires us
to tell you how we col lect , share and protect your personal information. Please read

this notice carefully to und erstand what we do.

WHAT?
The types of personal information we collect and share dep end on the product or
service you have with us. This information can includ e:

 Social Security number

 Account balanc es

 Transaction history

 Credit history

 Credit Sco res

 Income

When you are no longer our customer, we continu e to share your information as
described in this notic e.

HOW?
All financial comp anies need to share customers’ p ersonal information to run their
everyday business. In th e section b elow, we l ist the reasons financial comp anies can

share th eir customers’ p ersonal information ; the reason Sterling B ank chooses to share;
and wh ether you can limit this sharing.
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Who we are

Who is providing this notic e? Sterl ing B ank

What we do

How does Sterlin g Bank p rotect my
personal information?

To protect your p ersonal information fro m unauthorized access
and use, we us e security measures that comply with fed eral law.
These measures includ e computer saf eguards and secured files

and buildings.

We also provide trainin g, restrict access to your account, and

complete audits to h elp ensure th e protection of your p ersonal
information.

How does Sterlin g Bank col lect my
personal information?

We collect your p ersonal informat ion, for example, wh en you
 Open an account

 Apply for a lo an

 Make d eposits or withdrawals fro m your account

 Give us your contact information

 Use your debit card

We also collect you r personal information from oth ers, such as
credit bureaus, affiliates, or oth er co mpanies.

Why can’t I limit all sharing? Federal law gives you th e right to limit only
 Sharing for affiliates’ everyd ay business purposes –

information about your creditworthiness
 Affiliates from using your information to market you

 Sharing for nonaffiliates to market you

State law and individuals comp anies may give you additional

rights to limit sharing.

Definitions

Affiliates Companies related b y common o wnership or control. They can
be financial and nonfinancial compan ies.

 Sterling Bank does not share with our affiliates.

Nonaffiliates Companies not related b y common o wnership or control. Th ey
can be financial or nonfinancial comp anies.

 Sterling Bank does not share with nonaffiliates so they

can market to you.
Joint Marketing A formal agreement b etween non-affiliated fin ancial co mpanies

that together market financial products or servic es to you.
 Sterling Bank doesn’t jointly market.


