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WHAT DOES St. Anne's Credit Union of Fall River, MA
FACTS DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully to
understand what we do.

The types of personal information we collect and share depend on the product or service you
have with us. This information can include:

m  Social Security number and income
® account balances and payment history
®  credit history and credit scores

When you are no longer our customer, we continue to share your information as described in this
notice.

All financial companies need to share member's personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their

member's personal information; the reasons St. Anne's Credit Union chooses to share; and
whether you can limit this sharing.

Does St. Anne's Credit
Union share?

Can you limit this sharing?

Reasons we can share your personal information

For our everyday business purposes—

such as to process your transactions, maintain
your account(s), respond to court orders and legal Yes No
investigations, or report to credit bureaus

For our marketing purposes —

to offer our products and services to you Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes—

information about your transactions and experiences No We Don't Share
For our affiliates’ everyday business purposes—

information about your creditworthiness No We Don't Share
For nonaffiliates to market to you No We Don't Share

m Call 1-877-782-6637 or go to www.stannes.com



http://www.gpo.gov/fdsys/pkg/FR-2009-12-01/html/E9-27882.htm

Who is providing this notice?

How does St. Anne's Credit Union
protect my personal information?

How does St. Anne's Credit Union
collect my personal information?

Why can’t | limit all sharing?

Affiliates

Nonaffiliates

Joint marketing

See Internet Privacy Statement Below.

St. Anne's Credit Union of Fall River, MA

To protect your personal information from unauthorized access
and use, we use security measures that comply with federal law.
These measures include computer safeguards and secured files
and buildings.

We collect your personal information, for example, when you

® open anaccount or deposit money
m pay your bills or apply for a loan
® use your debit card

We also collect your personal information from others, such as credit
bureaus, or other companies.

Federal law gives you the right to limit only

m sharing for affiliates’ everyday business purposes—information
about your creditworthiness

m affiliates from using your information to market to you

m sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to
limit sharing.

Companies related by common ownership or control. They can be
financial and nonfinancial companies.

s St Anne's Credit Union has no affiliates

Companies not related by common ownership or control. They can be

financial and nonfinancial companies.

m St Anne's Credit Union does not share with non-affiliates so they
can market to you.

A formal agreement between nonaffiliated financial companies that

together market financial products or services to you.

= Our joint marketing partners may include insurance companies
such as CUNA Mutual Insurance.

St. Anne's Credit Union has established standards and practices to ensure compliance with the provisions of MA G.L.
93H (201 CMR 17.00) relating to the safeguarding of the personal information of residents of the Commonwealth of
Massachusetts that may be contained in both paper and electronic records maintained by the credit union.



Internet Privacy Statement

The security of our Member's personal information is important to us at St. Anne's Credit Union
and protecting your privacy, whether through the limitation of our sharing practices, as detailed
above, or in how we interact with you through our Internet Banking applications, is a commitment
that we make every day. We have created the following policy statement in order to disclose the
information gathering and dissemination practices for our web site:

Visitors to the St. Anne’s Credit Union web site will remain anonymous. We do not collect
personal identifying information about visitors to our site. We use your IP address to help
diagnose problems with our server, and to administer our web site. Our servers collect standard
non-identifying information about visitors to the site, such as date and time visited, IP address,
city, state, and country. This information is used to compile standard statistics on site usage. We
use cookies for our loan and deposit calculators, as well as to deliver content specific to your
interests.

Any information provided to us through our web site (i.e. e-mail or information request forms) will
be used solely for answering visitors’ questions, or conducting Credit Union business.
Demographic information — including name, age, e-mail or mailing addresses — will not be
distributed, or sold, to any outside source. As email communications are not secure, we strongly
advise that you do not include any confidential, non-public, or sensitive information, such as social
security or account numbers, in this format.

Information provided through submission of an on-line application will be used solely for
processing that application. By submitting the on-line application, visitors are giving St. Anne’s
Credit Union permission to complete the necessary credit checks. Applicants may be contacted
for additional information if the application was not filled out completely. We are happy to provide
a secure application for our visitors’ use. St. Anne’s Credit Union uses 128-bit encryption (the
highest level that browsers can handle) to safeguard your information. Our security certificate has
been issued by VeriSign.

This site may contain links to community web sites. St. Anne’s Credit Union is not responsible for
the privacy practices or the content of such web sites.

If you have any questions about this privacy statement, the practices of this site, or your dealings
with this web site, you can stop by any of our offices or you can contact us at:

St. Anne’s Credit Union
286 Oliver Street
Fall River, MA 02724

1-877-STANNES
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