
Met aBank Prepaid Disco ver® , Mast erCard®  o r Visa® Relo adable Card Cardho lder Agreement

IMPORTANT: PLEASE READ CAREFULLY. T HIS AGREEMENT  CONTAINS AN ARBIT RAT ION PROVISION REQUIRING ALL CLAIMS
T O BE RESOLVED BY WAY OF BINDING ARBIT RAT ION.

1 . RELOADABLE CARD INT RODUCT ION AND DEFINIT IONS

This d o cument co nstitutes the ag reement (" Ag reement" ) o utl ining  the terms and  co nd itio ns und er which the MetaBank Prep aid  Disco ver,
MasterCard , o r Visa Card  has b een issued  to  yo u. In this  Ag reement, " Card "  means the Disco ver, MasterCard , o r Visa Card  issued  to
yo u b y MetaBank™, Memb er FDIC, and  inc lud es the " Temp o rary Card "  yo u received  at p urchase, as well as any reg istered  Card  that is
in the Primary Card ho ld er's  name, kno wn as the " Perso nalized  Card ."  Please read  it carefully and  retain it fo r yo ur reco rd s. By activating
the Card  o r b y retaining , us ing , o r autho riz ing  use o f the Card , yo u rep resent and  warrant to  us yo u are at least 18  years o f ag e, yo u are
a U.S. Citizen o r leg al alien resid ing  in o ne o f the 50  states, the Distric t o f Co lumb ia, o r Puerto  Rico , yo u have p ro vid ed  us with a
verifiab le U.S. street mail ing  ad d ress (no t a P.O. Bo x), the p erso nal info rmatio n that yo u p ro vid e to  us in co nnectio n with the Card  is
true, co rrect and  co mp lete, yo u received  a co p y o f this  Ag reement and  ag ree to  b e b o und  b y and  to  co mp ly with its  terms, and  yo u
accep t the Card  and  ag ree to  use the Card  o nly as instructed . The Ag reement is  effec tive after yo ur use o f the Card . The " Primary
Card ho ld er"  means the p erso n to  who m the Card  is  reg istered . " Yo u"  and  " yo ur"  means the p erso n o r p erso ns who  have received  the
Card  and  are autho rized  to  use the Card  as p ro vid ed  fo r in this  Ag reement. " Bank,"  " we,"  " us,"  and  " o ur"  mean MetaBank, o ur
successo rs, affi l iates o r assig nees. " Financial Institutio n"  means the p erso n o r entity where yo u o b tained  the Card . No te: Financial
Institutio ns have no  autho rity to  make rep resentatio ns o r warranties o n b ehalf o f the Bank, o r b ind  the Bank to  enter into  any ag reement,
with resp ect to  the Card  o r o therwise. The Card  wil l remain the p ro p erty o f MetaBank and  must b e surrend ered  up o n d emand . The Card
is no ntransferab le, and  it may b e canceled , rep o ssessed , o r revo ked  at any time witho ut p rio r no tice sub ject to  ap p licab le law. We may
refuse to  p ro cess any transactio n that we b elieve may vio late the terms o f this  Ag reement. Each time yo u use the Card , yo u autho rize us
to  charg e the amo unt ag ainst yo ur Card 's availab le value. If yo u d o  no t ag ree to  these terms, d o  no t use the Card , save yo ur receip t, and
cancel the Card  b y call ing  1 - 8 7 7 - 4 9 7 - 7 4 8 6  and  req uesting  a refund  check.

2 . FEES

Reloadable Card

Card  Fee Summary

Fee Cat egory Fee T ype Amount

To tal Co st o f Setup : Purchase Fee (varies b y financial institutio n) Up  to  $ 9 .9 5

Mo nthly Fee (waived  with d irect d ep o sit) $ 3.0 0

Ad d  Mo ney: Direct Dep o sit Free

At yo ur Financial Institutio n Up  to  $ 4.9 5

Online Relo ad $ 10 .0 0

Western Unio n $ 4.9 5

Get Cash: ATM Do mestic $ 1.50 *

ATM Internatio nal $ 3.0 0 *

Over-the-Co unter Cash Withd rawal $ 5.0 0

Sp end  Mo ney: Sig nature Free

PIN Free

Fo reig n Transactio n Fee (charg ed  when Yo u o b tain fund s o r make a p urchase in no n-US currency) 3%

Info rmatio n: ATM Balance Inq uiry $ 0 .50 *

Online/Mo b ile Info rmatio n Free*

Custo mer Service Free

Other Services: Rep lacement Card $ 5.0 0

Refund  Check Free



*Third-party fees and standard Text Message Rates may apply.

www.myprepaidbalance.com For Customer Service, call 1-877-497-7486

AT M Fees: When yo u use an ATM, yo u may b e charg ed  a fee b y the ATM o p erato r o r any netwo rk used  to  co mp lete the transactio n (and
yo u may b e charg ed  a fee fo r a b alance inq uiry even if yo u d o  no t co mp lete a fund  transfer).

Foreign Transact ion Fee: If yo u o b tain yo ur fund s (o r make a p urchase) in a currency o r co untry o ther than the currency o r co untry in
which yo ur Card  was issued , the amo unt d ed ucted  fro m yo ur fund s wil l b e co nverted  b y the netwo rk o r card  asso ciatio n that p ro cesses
the transactio n into  an amo unt in the currency o f yo ur Card . Visa and  MasterCard  currently use a co nvers io n rate that is  either: (i)
selected  fro m the rang e o f rates availab le in who lesale currency markets (which may vary fro m the rate the asso ciatio n itself receives), o r
(i i) the g o vernment-mand ated  rate in effect fo r the ap p licab le central p ro cessing  d ate. This p ercentag e amo unt is  ind ep end ent o f the
ad d itio nal 3% Fo reig n Transactio n Fee that we wil l charg e as co mp ensatio n fo r o ur services

3. USING YOUR CARD

The Card  is  a p rep aid  card . The Card  allo ws yo u to  access fund s lo ad ed  o r d ep o sited  to  yo ur Card  acco unt b y yo u o r o n yo ur b ehalf.
Yo ur Card  acco unt d o es no t co nstitute a checking  o r saving s acco unt and  is  no t co nnected  in any way to  any o ther acco unt yo u may
have. The Card  is  no t a g ift card , no r is  it intend ed  to  b e used  fo r g ifting  p urp o ses. The Card  is  no t a cred it card , and  d o es no t have a
cred it l ine o r o verd raft p ro tectio n. Yo u wil l no t receive any interest o n the fund s in yo ur Card  acco unt. The fund s in yo ur Card  acco unt
wil l b e FDIC insured  up o n reg istratio n. Yo ur Card  wil l b e reg istered  at the time o f p urchase. Yo ur fund s wil l never exp ire, reg ard less o f
the exp iratio n d ate o n the fro nt o f yo ur Card .

(a) Import ant  informat ion for opening a card account : To  help  the fed eral g o vernment fig ht the fund ing  o f terro rism and  mo ney
laund ering  activities, the USA PATRIOT Act req uires all financial institutio ns and  their third  p arties to  o b tain, verify, and  reco rd
info rmatio n that id entifies each p erso n who  o p ens a Card  acco unt.

What  t his means for you: When yo u o p en a Card  acco unt, we wil l ask fo r yo ur name, street ad d ress, d ate o f b irth, and  o ther info rmatio n
that wil l allo w us to  id entify yo u. We may also  ask to  see a co p y o f yo ur d river's  l icense o r o ther id entifying  d o cuments at any time.

(b) Aut horized Users: Other than the event where an ad d itio nal card  is  allo wed , yo u may no t p ermit ano ther p erso n to  have access to
yo ur PIN, Card  o r Card  numb er. If yo u d o  p ro vid e access to  yo ur PIN, Card  o r Card  numb er, yo u are l iab le fo r all transactio n mad e with
the Card  o r Card  numb er b y tho se p erso ns. Yo u must no tify us to  revo ke p ermissio n fo r any p erso n yo u p revio usly autho rized  to  use
Card  info rmatio n o r have access to  yo ur acco unt. Yo u are resp o nsib le fo r all transactio ns and  fees incurred  b y yo u o r any o ther p erso n
yo u have autho rized . If yo u tell us to  cancel ano ther p erso n's use o f yo ur Card , we may revo ke yo ur Card  and  issue a new Card  with a
d ifferent numb er. Yo u are who lly resp o nsib le fo r the use o f each Card  acco rd ing  to  the terms o f this  Ag reement sub ject to  the " Lo st o r
Sto len Card s; Unautho rized  Transactio ns"  sectio n b elo w, and  o ther ap p licab le law.

(c) Loading Your Card: Yo u may ad d  ad d itio nal fund s to  yo ur Card , sub ject to  the fees and  l imitatio ns o utl ined  in this  Ag reement. Yo u
ag ree to  p resent the Card  and  meet id entificatio n req uirements to  co mp lete lo ad  transactio ns as may b e req uired  fro m time to  time.
Fund s may b e lo ad ed  b y:

· Auto mated  Clearing  Ho use (" ACH" ) cred its  (e.g ., d irect d ep o sit fro m an emp lo yer) (see b elo w fo r ad d itio nal info rmatio n), 
· Vis iting  the Financial Institutio n where yo u o b tained  yo ur Card , 
· Transferring  fund s fro m ano ther acco unt o nline at www.myprepaidbalance.com, and  
· Vis iting  a p artic ip ating  Western Unio n Ag ent lo catio n (see b elo w fo r ad d itio nal info rmatio n).

Direct  Deposit : Yo u may arrang e to  have fund s transferred  d irectly to  yo ur Card . To  enro ll, yo u wil l need  to  p ro vid e the d irect d ep o sit
ticket p ro vid ed  o n the p urchase receip t to  yo ur emp lo yer o r g o vernment ag ency. Fund s fro m an electro nic d irect transfer wil l g enerally
b e availab le o n the d ay the Bank receives the transfer. In case o f erro r, yo ur ab il i ty to  withd raw fund s may b e d elayed . If this  o ccurs, then
fund s wil l g enerally b e availab le within five (5) b usiness d ays after the transfer. We reserve the rig ht to  accep t, reject, o r l imit transfers via
d irect d ep o sit in o ur so le d iscretio n. Yo u may cancel the d irect transfer autho rizatio n at any time b y send ing  no tice to  yo ur emp lo yer o r
g o vernment ag ency with who m yo u have d irect d ep o sit thro ug h.

Adding value t hrough West ern Union loads: Yo u may ad d  fund s to  yo ur Card  (a " POS Mo ney Lo ad " ), at any p artic ip ating  Western
Unio n Ag ent lo catio n via a Western Unio n Prep aid  Services Transactio n fo r a relo ad  fee charg ed  b y Western Unio n. Please call 1-8 0 0 -
325-6 0 0 0  o r vis it www.westernunio n.co m to  find  a Western Unio n Ag ent lo catio n. There is  a minimum POS Mo ney Lo ad  amo unt o f
$ 10 .0 0  and  a maximum POS Mo ney Lo ad  amo unt o f $ 9 50 .0 0  p er transactio n o r $ 9 50 .0 0  in the ag g reg ate within a twenty-fo ur (24) ho ur
p erio d . It may take up  to  24-48  ho urs fo r fund s to  b e availab le o n yo ur Card . If yo u attemp t to  p erfo rm a Western Unio n Prep aid  Services
transac tio n that wo uld  exceed  these l imits , yo ur transactio n wil l b e d enied . Yo u ag ree to  p resent the Card  and  meet id entificatio n
req uirements to  co mp lete lo ad  transactio ns as may b e req uired  fro m time to  time. Yo ur Card  may no t have the cap ab il ity to  relo ad  via
the Western Unio n lo catio ns.

Federal Payment s: T HE ONLY FEDERAL PAYMENT S T HAT  MAY BE DEPOSIT ED T O T HIS CARD ARE FEDERAL PAYMENT S FOR
T HE BENEFIT  OF T HE PRIMARY CARDHOLDER. If you have quest ions about  t his requirement , please call 1 - 8 7 7 - 4 9 7 - 7 4 8 6 .

(d) Personal Ident ificat ion Number ("PIN"): Yo u may o b tain a Perso nalized  Id entificatio n Numb er (" PIN" ) b y call ing  1 - 8 7 7 - 4 9 7 - 7 4 8 6
and  fo llo wing  the interactive vo ice reco g nitio n (" IVR" ) p ro mp ts and  instructio ns. Yo u may use yo ur Card  (i) to  o b tain cash fro m any
Auto mated  Teller Machine (" ATM" ) o r (i i) at any p o int-o f-sale (" POS" ) d evice which req uires entry o f a PIN where yo ur Card  is  accep ted .
All ATM transactio ns are treated  as cash withd rawal transactio ns. Yo u sho uld  no t write o r keep  yo ur PIN with yo ur Card . If yo u b elieve
that anyo ne has g ained  unautho rized  access to  yo ur PIN, yo u sho uld  ad vise us immed iately, fo llo wing  the p ro ced ures in the sectio n
b elo w lab eled  " Lo st o r Sto len Card s; Unautho rized  Transactio ns."

(e) Card Account  Access: Yo u may use yo ur Card  to : (1) withd raw cash fro m yo ur Card  acco unt, (2) lo ad  fund s to  yo ur Card  acco unt, (3)
p urchase o r lease g o o d s o r services wherever yo ur Card  is  ho no red  as lo ng  as yo u d o  no t exceed  the value availab le in yo ur Card
acco unt, and  (4) p ay b il ls  d irectly fro m yo ur Card  acco unt. So me o f these services may no t b e availab le at all terminals. Yo ur Card
p lastic  canno t b e red eemed  fo r cash. Lo ad s to  yo ur Card  acco unt are no t p ermitted  at o ur ATM terminals . Yo u may no t use yo ur Card
fo r any i l leg al transactio ns, use at casino s, and  any g amb ling  activity.

(f) Limit at ions on frequency of t ransact ions: Fo r security reaso ns, we may limit the amo unt o r numb er o f transactio ns yo u can make
with yo ur Card . Yo ur Card  is  sub ject to  the Lo ad , Withd rawal, and  Sp end  Limits in the fo llo wing  Chart:

LOAD, WIT HDRAWAL and SPEND LIMIT S

Load Limit at ions Limit

Maximum Card  b alance at any time $ 10 ,0 0 0

Temp o rary Card s: Three (3) 



To tal numb er o f times yo u can relo ad  yo ur Card Perso nalized  Card s: Two  (2) times p er twenty-fo ur (24) ho urs, fo ur
(4) times p er seven (7) d ays and  ten (10 ) times p er thirty (30 ) d ays

Maximum ACH cred it (d irect d ep o sit) p er lo ad $ 5,0 0 0  p er transactio n (also  sub ject to  $ 10 ,0 0 0  to tal max)

Minimum amo unt p er lo ad  at Financial Institutio n $ 20

Maximum amo unt p er lo ad  at Financial Institutio n $ 3,0 0 0

To tal numb er o f times yo u can lo ad  yo ur Card  via
www.myprepaidbalance.com Three (3) lo ad s p er seven (7) d ay p erio d

Maximum amo unt p er lo ad  via www.myprepaidbalance.com $ 1,0 0 0  p er twenty-fo ur (24) ho urs

Minimum amo unt p er lo ad  at Western Unio n $ 10

Maximum amo unt p er lo ad  at Western Unio n $ 9 50  ag g reg ate p er twenty-fo ur (24) ho ur p erio d

Wit hdrawal Limit at ions Limit

To tal numb er o f ATM o r o ver the co unter cash withd rawals Three (3) ATM cash withd rawals p er twenty-fo ur (24) ho urs, three (3)
o ver the co unter cash withd rawals p er twenty-fo ur (24) ho urs.

Maximum amo unt o f ATM o r o ver the co unter cash withd rawal
No  mo re than $ 50 0  ATM withd rawal p er twenty-fo ur (24) ho urs, no
mo re than $ 50 0  o ver th e co unter cash withd rawal p er twenty-fo ur
(24) ho urs.

Spend Limit at ions Limit

Maximum amo unt in Po int o f Sale Sig nature o r Po int o f Sale PIN
Transactio ns

$ 2,50 0  Sig nature p urchase, $ 2,50 0  PIN p urchase and  no  mo re than
$ 5,0 0 0  p er twenty-fo ur (24) ho urs

(g) Split  Transact ions and ot her uses: Yo u are resp o nsib le fo r all transactio ns initiated  b y use o f yo ur Card , excep t as o therwise set
fo rth herein. If yo u d o  no t have eno ug h fund s availab le in yo ur Card  acco unt, yo u can instruct the merchant to  charg e a p art o f the
p urchase to  the Card  and  p ay the remaining  amo unt with cash o r ano ther card . These are called  " sp lit transactio ns."  So me merchants
d o  no t allo w card ho ld ers to  co nd uct sp lit transactio ns. So me merchants wi l l o nly allo w yo u to  d o  a sp lit transactio n if yo u p ay the
remaining  amo unt in cash.

If yo u use yo ur Card  numb er witho ut p resenting  yo ur Card  (such as fo r a mail o rd er o r telep ho ne p urchase), the leg al effect wil l b e the
same as if yo u used  the Card  itself. Each time yo u use yo ur Card , yo u autho rize us to  red uce the fund s availab le in yo ur Card  acco unt b y
the amo unt o f the transactio n. Yo u are no t allo wed  to  exceed  the availab le amo unt in yo ur Card  acco unt thro ug h an ind ivid ual
transactio n o r a series o f transactio ns. Nevertheless, if a transactio n exceed s the b alance o f the fund s availab le in yo ur Card  acco unt,
yo u shall remain fully l iab le to  us fo r the amo unt o f the transactio n. We reserve the rig ht to  b il l  yo u fo r any neg ative b alance. Yo u ag ree to
p ay us p ro mp tly fo r the neg ative b alance. We also  reserve the rig ht to  cancel this  Card  and  c lo se yo ur Card  acco unt sho uld  yo u create
o ne o r mo re neg ative b alances with yo ur Card .

Yo u d o  no t have the rig ht to  sto p  p ayment o n any p urchase transactio n o rig inated  b y use o f yo ur Card , excep t as o therwise p ro vid ed
herein. If yo u autho rize a transactio n and  then fail to  make a p urchase o f that item as p lanned , the ap p ro val may result in a ho ld  fo r that
amo unt o f fund s fo r up  to  thirty (30 ) d ays.

(h) Ret urns and Refunds: If you are ent it led t o a refund for any reason for goods or services obt ained wit h your Card, you agree
t o accept  credit s t o your Card account  for such refunds. T he amount s credit ed t o your Card account  for refunds may not  be
available for up t o five (5) days from t he dat e t he refund t ransact ion occurs.

(i) Aut horizat ion Holds: When you use your Card t o pay for goods or services, cert ain merchant s may require aut horizat ion of t he
t ransact ion prior t o knowing t he final value, such as when you reserve a hot el room, or reserve a rent al car. We are required t o
aut horize t he t ransact ion in advance, including applicable fees, and commit  t o make t he request ed funds available when t he
t ransact ion set t les. A t emporary hold on t he funds for t he amount  indicat ed by t he merchant  will occur, including addit ional
amount s from cert ain merchant s t o ensure t hat  sufficient  funds will be available t o cover t he final t ransact ion. A hold may be
placed on t hat  amount  for up t o t hirt y (30 ) days. Unt il final set t lement , t hose funds will not  be available t o you for ot her
purposes.

(j) Receipt s: You should get  a receipt  at  t he t ime you make a t ransact ion or obt ain cash using your Card. You agree t o ret ain
your receipt  t o verify your t ransact ions. You can get  a receipt  at  t he t ime you make any t ransfer from your Card account  using
one of our AT M t erminals.

4 . T EXT  MESSAGING SERVICES

Yo u may b e ab le to  use SMS text to  p erfo rm a variety o f functio ns, such as lo w b alance alerts , lo ad  alerts , info rmatio nal messag es, and
asking  us to  send  yo u yo ur b alance. C a l l 1 - 8 7 7 - 4 9 7 - 7 4 8 6  fo r mo re d etails  and  to  d etermine if yo u are elig ib le fo r this  service.
Stand ard  messag ing  rates and  charg es ap p ly. SMS text functio nality wil l d ep end  o n yo ur d ata p ackag e, yo ur p ho ne, and  yo ur p lan. To
sig n up  fo r SMS text functio nality, call 1 - 8 7 7 - 4 9 7 - 7 4 8 6 .

Yo u may also  unsub scrib e to  SMS services and  p erfo rm vario us transactio ns thro ug h SMS text messag es fro m yo ur mo b ile p ho ne o r
o ther mo b ile d evice b y call ing  1 - 8 7 7 - 4 9 7 - 7 4 8 6 .

We canno t accep t resp o nsib il i ty fo r any SMS services messag es no t received , o r any SMS services rep ly messag es no t received  b y yo u,
o r fo r any d elay in the receip t o r d elivery o f any SMS services messag es, d ue to  failures o f any teleco mmunicatio ns netwo rk o uts id e o ur
reaso nab le co ntro l. We may no t retry d elivery o f SMS messag es to  yo ur mo b ile d evice unless yo u req uest red elivery o r unless we
receive no tice that an SMS messag e sent to  yo ur mo b ile p ho ne o r d evice was no t successfully received .



Yo u und erstand  and  ackno wled g e that the teleco mmunicatio ns netwo rks thro ug h which SMS text messag es are transmitted  may b e
o uts id e o f o ur co ntro l and  influence and  that we may no t b e ab le to  assist in reso lutio n o f p ro b lems with such netwo rks. Yo u ag ree that
we are no t resp o nsib le fo r yo ur use o f the SMS services o uts id e o f o ur reaso nab le co ntro l.

Yo u und erstand  and  ackno wled g e that we may have to  interrup t the messag ing  services to  carry o ut maintenance, b ut we wil l try to  keep
such interrup tio ns to  a minimum. We will not  be liable t o you in any circumst ances for: loss of business, loss of goodwill, loss of
opport unit y, loss of profit ; any t ype of special, consequent ial or indirect  loss what soever. We can o nly p ro vid e the SMS services
to  a mo b ile p ho ne reg istered  o n a US netwo rk and  no t to  a fixed  l ine telep ho ne, o r a co mp uter cap ab le o f receiving  SMS text messag es.
So me o ld er mo b ile p ho nes may no t b e co mp atib le with the SMS services (the mo b ile p ho ne yo u reg ister to  use the SMS services must
b e a d ig ital mo b ile p ho ne). The SMS services are o nly availab le in the United  States. SMS services may b e d isco ntinued  at any time. We
may d ecid e to  withd raw the messag ing  services with immed iate effect witho ut p rio r no tice to  co mp ly with the law, to  p ro tect security, o r
to  co mb at fraud .

5. BUSINESS DAYS

Fo r p urp o ses o f these d isc lo sures, o ur b usiness d ays are Mo nd ay thro ug h Frid ay. Ho lid ays are no t inc lud ed .

6 . PREAUT HORIZED T RANSFERS

(a) Preaut horized credit s: If yo u have arrang ed  to  have d irect d ep o sits  mad e to  yo ur Card  acco unt at least o nce every s ixty (6 0 ) d ays
fro m the same p erso n o r co mp any, yo u can call us at 1 - 8 7 7 - 4 9 7 - 7 4 8 6  to  find  o ut whether o r no t the d ep o sit has b een mad e.

(b ) Right  t o st op payment  and procedure for doing so: If yo u have to ld  us in ad vance to  make reg ular p ayments o ut o f yo ur Card
acco unt, yo u can sto p  any o f these p ayments. Here's ho w: Call us at 1 - 8 7 7 - 4 9 7 - 7 4 8 6  o r write us at Met aBank, At t n: Cust omer
Service, 550 1  S Broadband Ln, Sioux Falls, SD, 57 1 0 8  in time fo r us to  receive yo ur req uest three (3) b usiness d ays o r mo re b efo re
the p ayment is  sched ule to  b e mad e. If yo u call, we may also  req uire yo u to  p ut yo ur req uest in writing  and  g et it to  us within fo urteen (14)
d ays after yo u call.

(c) Not ice of varying amount s: If these reg ular p ayments may vary in amo unt, the p erso n yo u are g o ing  to  p ay wil l tell yo u, ten (10 ) d ays
b efo re each p ayment, when it wil l  b e mad e and  ho w much it wil l  b e. (Yo u may cho o se instead  to  g et this  no tice o nly when the p ayment
wo uld  d iffer b y mo re than a certain amo unt fro m the p revio us p ayment, o r when the amo unt wo uld  fall o uts id e certain l imits  that yo u set).

(d) Liabilit y for failure t o st op payment  of preaut horized t ransfer: If yo u o rd er us to  sto p  o ne o f these p ayments three (3) b usiness
d ays o r mo re b efo re the transfer is  sched uled , and  we d o  no t d o  so , we wil l b e l iab le fo r yo ur lo sses o r d amag es.

7 . OBT AINING CARD ACCOUNT  INFORMAT ION

Yo u may o b tain info rmatio n ab o ut the amo unt o f mo ney yo u have remaining  in yo ur Card  acco unt b y call ing  1 - 8 7 7 - 4 9 7 - 7 4 8 6 .This
info rmatio n, alo ng  with a s ixty (6 0 ) d ay histo ry o f acco unt transactio ns, is  also  availab le o n-line at www.myprepaidbalance.com. Yo u
also  have the rig ht to  o b tain a s ixty (6 0 ) d ay written histo ry o f acco unt transactio ns b y cal l ing  1 - 8 7 7 - 4 9 7 - 7 4 8 6  o r b y writing  us at
Met aBank, At t n: Cust omer Service, 550 1  S Broadband Ln, Sioux Falls, SD, 57 1 0 8 .

8 . OUR LIABILIT Y FOR FAILURE T O COMPLET E T RANSACT IONS

If we d o  no t co mp lete a transactio n to  o r fro m yo ur Card  acco unt o n time o r in the co rrect amo unt acco rd ing  to  o ur Ag reement with yo u,
we wil l b e l iab le fo r yo ur lo sses and  d amag es p ro ximately caused  b y us. Ho wever, there are so me excep tio ns. We wil l no t b e l iab le, fo r
instance: 

· If, thro ug h no  fault o f o urs, yo u d o  no t have eno ug h fund s availab le in yo ur Card  acco unt to  co mp lete the transactio n; 
· If a merchant refuses to  accep t Yo ur Card ; 
· If an ATM where yo u are making  cash withd rawal d o es no t have eno ug h cash; 
· If an electro nic terminal where yo u are making  a transactio n d o es no t o p erate p ro p erly and  yo u knew ab o ut the p ro b lem when yo u
initiated  the transactio n; 
· If access to  yo ur Card  has b een b lo cked  after yo u rep o rted  yo ur Card  o r PIN lo st o r s to len; 
· If there is  a ho ld  o r yo ur fund s are sub ject to  leg al p ro cess o r o ther encumb rance restric ting  their use; 
· If we have reaso n to  b elieve the req uested  transactio n is  unautho rized ; 
· If c ircumstances b eyo nd  o ur co ntro l (such as fire, flo o d , co mp uter o r co mmunicatio n failure) p revent the co mp letio n o f the transactio n,
d esp ite reaso nab le p recautio ns that we have taken; 
· Any o ther excep tio n stated  in o ur Ag reement with yo u.

9 . LOST  OR ST OLEN CARDS; UNAUT HORIZED T RANSACT IONS

If yo u b elieve Yo ur Card  o r PIN has b een lo st o r s to len, call: 1-8 77-49 7-748 6  o r write: MetaBank, Attn: Custo mer Service, 550 1 S
Bro ad b and  Ln, Sio ux Falls , SD, 5710 8 . Yo u sho uld  also  call the numb er o r write to  the ad d ress l is ted  ab o ve if yo u b elieve a transactio n
has b een mad e using  the info rmatio n fro m yo ur Card  o r PIN witho ut yo ur p ermissio n.

(a) Yo ur Liab il i ty fo r Unautho rized  MasterCard  o r Visa Prep aid  Card  Transactio ns. Tell us, AT ONCE, if yo u b elieve yo ur Card  has b een
lo st o r s to len o r o f any unautho rized  transactio ns. Yo ur l iab il i ty fo r unautho rized  transactio ns that take p lace o n the system o f the
netwo rk b rand  id entified  o n yo ur Card  (MasterCard  o r Visa) is  zero  d o llars ($ 0 ). We may req uire yo u to  p ro vid e a written statement
reg ard ing  c laims o f unautho rized  transactio ns. These p ro vis io ns l imiting  yo ur l iab il i ty d o  no t ap p ly to  ATM, POS, PINless, o r any o ther
d eb it transactio ns no t p ro cessed  b y the netwo rk b rand  id entified  o n yo ur Card . O ther l imitatio ns may ap p ly. Fo r examp le, if yo u have
rep o rted  mo re than two  (2) inc id ents o f unautho rized  use in the p reced ing  twelve (12) mo nths, o r yo u have no t exerc ised  reaso nab le
care in safeg uard ing  yo ur Card  fro m lo ss o r theft, yo u may b e resp o nsib le fo r lo sses sub ject to  the p arag rap h b elo w lab eled  " Yo ur
Liab il i ty fo r Unautho rized  Transfers."  Ad d itio nally, see the p arag rap h b elo w lab eled  " Yo ur Liab il i ty fo r Unautho rized  Transfers"  as it
relates to  o ther unautho rized  transfers that were no t p ro cessed  b y the netwo rk b rand  id entified  o n yo ur Card .

(b ) Yo ur Liab il i ty fo r Unautho rized  Transfers: Tell us AT ONCE if yo u b elieve yo ur Card  o r PIN has b een lo st o r s to len, o r if yo u b elieve
that an electro nic fund  transfer has b een mad e witho ut yo ur p ermissio n. Telep ho ning  to ll-free at 1-8 77-49 7-748 6  is  the b est way o f
keep ing  yo ur p o ssib le lo sses d o wn. Yo u co uld  lo se all the mo ney in yo ur Card  acco unt. If yo u tell us within two  (2) b usiness d ays after
yo u learn o f the lo ss o r theft o f yo ur Card  o r PIN, yo u can lo se no  mo re than $ 50  if so meo ne used  yo ur Card  o r PIN witho ut yo ur
p ermissio n. If yo u d o  NOT tell us within two  (2) b usiness d ays after yo u learn o f the lo ss o r theft o f yo ur Card  o r PIN, and  we can p ro ve
we co uld  have sto p p ed  so meo ne fro m using  yo ur Card  o r PIN witho ut yo ur p ermissio n if yo u had  to ld  us, yo u co uld  lo se as much as
$ 50 0 . Also , if yo ur electro nic his to ry sho ws transfers that yo u d id  no t make, inc lud ing  tho se mad e b y yo ur Card  o r o ther means, tell us
a t o nce. If yo u d o  no t tell us within s ixty (6 0 ) d ays after the earlier o f the d ate yo u electro nically accessed  yo ur acco unt if the
unautho rized  transfer co uld  b e viewed  in yo ur electro nic his to ry), o r the d ate we sent the FIRST written histo ry o n which the unautho rized
transfer ap p eared , yo u may no t g et b ack any mo ney yo u lo st after the s ixty (6 0 ) d ays if we can p ro ve that we co uld  have sto p p ed
so meo ne fro m taking  the mo ney if yo u had  to ld  us in time. If a g o o d  reaso n (such as a lo ng  trip  o r a ho sp ital s tay) kep t yo u fro m tell ing
us, we wil l extend  the time p erio d s fo r a reaso nab le p erio d .

1 0 . IN CASE OF ERRORS OR QUEST IONS ABOUT  YOUR ELECT RONIC T RANSFERS

T elephone us at  1 - 8 7 7 - 4 9 7 - 7 4 8 6  or

Write us at MetaBank, Attn: Charg eb ack and  Disp utes Dep artment, 550 1 S Bro ad b and  Ln, Sio ux Falls , SD, 5710 8

as so o n as p o ssib le, if yo u think yo ur electro nic his to ry, s tatement, o r receip t is  wro ng  o r if yo u need  mo re info rmatio n ab o ut a transfer
l is ted  in yo ur electro nic his to ry, o r o n yo ur statement o r receip t. We must hear fro m yo u no  later than 6 0  d ays after the earlier o f the d ate
yo u electro nically accessed  yo ur acco unt (if the erro r co uld  b e viewed  in yo ur electro nic his to ry), o r the d ate we sent the FIRST written
histo ry o n which the erro r ap p eared .



(1) Tell us yo ur name and  Card  numb er.

(2) Describ e the erro r o r the transfer yo u are unsure ab o ut, and  exp lain as c learly as yo u can why yo u b elieve it is  an erro r o r why yo u
need  mo re info rmatio n.

(3) Tell us the d o llar amo unt o f the susp ected  erro r.

If yo u tell us o rally, we may req uire that yo u send  us yo ur co mp laint o r q uestio n in writing  within 10  b usiness d ays. We wil l d etermine
whether an erro r o ccurred  within 10  b usiness d ays after we hear fro m yo u and  wil l co rrect any erro r p ro mp tly. If we need  mo re time,
ho wever, we may take up  to  45 d ays to  investig ate yo ur co mp laint o r q uestio n. If we d ecid e to  d o  this , we wil l p ro vis io nally cred it yo ur
acco unt within 10  b usiness d ays fo r the amo unt yo u think is  in erro r, so  that yo u wil l have the mo ney d uring  the time it takes us to
co mp lete o ur investig atio n. If we ask yo u to  p ut yo ur co mp laint o r q uestio n in writing  and  we d o  no t receive it within 10  b usiness d ays,
we may no t cred it yo ur acco unt. Fo r erro rs invo lving  new acco unts, p o int-o f-sale, o r fo reig n-initiated  transactio ns, we may take up  to  9 0
d ays to  investig ate yo ur co mp laint o r q uestio n. Fo r new acco unts, we may take up  to  20  b usiness d ays to  cred it yo ur acco unt fo r the
amo unt yo u think is  in erro r. We wil l tell yo u the results  within three b usiness d ays after co mp leting  o ur investig atio n. If we d ecid e that
there was no  erro r, we wil l send  yo u a written exp lanatio n. Yo u may ask fo r co p ies o f the d o cuments we used  in o ur investig atio n. If yo u
have any further q uestio ns reg ard ing  o ur erro r reso lutio n p ro ced ures, p lease co ntact us b y call ing  1 - 8 7 7 - 4 9 7 - 7 4 8 6 .

1 1 . UNCLAIMED PROPERT Y

Yo ur Card  is  sub ject to  unclaimed  p ro p erty laws where yo ur Card  has b een reg istered . Sho uld  yo ur Card  have a remaining  b alance after
a certain p erio d  o f time, we may b e req uired  to  remit remaining  fund s to  the ap p ro p riate state ag ency.

1 2 . T ELEPHONE MONIT ORING/RECORDING

Fro m time to  time we may mo nito r and /o r reco rd  telep ho ne calls  b etween yo u and  us to  assure the q uality o f o ur custo mer service o r as
req uired  b y ap p licab le law.

1 3. NO WARRANT Y REGARDING GOODS AND SERVICES

We are no t resp o nsib le fo r the q uality, safety, leg ality, o r any o ther asp ect o f any g o o d s o r services yo u p urchase with yo ur Card . All
such d isp utes must b e ad d ressed  to  the merchants fro m who m the g o o d s and  services were p urchased .

1 4 . OT HER T ERMS

Yo ur Card  and  yo ur o b lig atio ns und er this  Ag reement may no t b e assig ned . We may transfer o ur rig hts und er this  Ag reement. Use o f
yo ur Card  is  sub ject to  all ap p licab le rules and  custo ms o f any c learing ho use o r o ther asso ciatio n invo lved  in transactio ns. We d o  no t
waive o ur rig hts b y d elaying  o r fail ing  to  exerc ise them at any time. If any p ro vis io n o f this  Ag reement shall b e d etermined  to  b e invalid
o r unenfo rceab le und er any rule, law, o r reg ulatio n o f any g o vernmental ag ency, lo cal, s tate, o r fed eral, the valid ity o r enfo rceab il ity o f
any o ther p ro vis io n o f this  Ag reement shall no t b e affected . This Ag reement wil l b e g o verned  b y the law o f the State o f So uth Dako ta
excep t to  the extent g o verned  b y fed eral law.

1 5. AMENDMENT  AND CANCELLAT ION

We may amend  o r chang e the terms o f this  Ag reement at any time witho ut p rio r no tice to  yo u excep t as req uired  b y ap p licab le law.

We may cancel o r susp end  yo ur Card  o r this  Ag reement at any time witho ut p rio r no tice to  yo u excep t as req uired  b y ap p licab le law. Yo u
may cancel this  Ag reement b y returning  the Card  to  us. Yo ur terminatio n o f this  Ag reement wil l no t affect any o f o ur rig hts o r yo ur
o b lig atio ns aris ing  und er this  Ag reement p rio r to  terminatio n. Sho uld  yo ur Card  acco unt b e c lo sed , we wil l issue yo u a cred it fo r any
unp aid  b alances, sub ject to  fees as d isc lo sed  in this  Ag reement. Any o ffer o f a service in this  Ag reement shall b e d eemed  vo id  where
p ro hib ited . Yo u may use the Card  o nly thro ug h its  exp iratio n d ate. If yo u attemp t to  use the Card  after its  exp iratio n d ate, the
transactio ns may no t b e p ro cessed . Once the Card  has exp ired , it canno t b e relo ad ed . Fund s may b e transferred  to  a new card .

1 6 . PRIVACY AND DAT A PROT ECT ION

WHAT  DOES MET ABANK™ DO WIT H YOUR PERSONAL INFORMAT ION?

Why? Financial co mp anies cho o se ho w they share yo ur p erso nal info rmatio n. Fed eral law g ives co nsumers the rig ht to  l imit so me b ut
no t all sharing . Fed eral law also  req uires us to  tell yo u ho w we co llect, share, and  p ro tect yo ur p erso nal info rmatio n. Please read  this
no tice carefully to  und erstand  what we d o .

What ? The typ es o f p erso nal info rmatio n we co llect and  share d ep end  o n the p ro d uct o r service yo u have with us. This info rmatio n can
includ e: 
· So cial Security numb er and  o ther p erso nal info rmatio n such as name, ad d ress and  p ho ne numb er and  
· Transactio n activity 
When yo u are no longer o ur custo mer, we co ntinue to  share yo ur info rmatio n as d escrib ed  in this  no tice.

How?

All financial co mp anies need  to  share custo mers '  p erso nal info rmatio n to  run their everyd ay b usiness. In the sectio n b elo w, we lis t the
reaso ns financial co mp anies can share their custo mers '  p erso nal info rmatio n; the reaso ns MetaBank cho o ses to  share; and  whether yo u
can limit this  sharing .

Privacy Definit ions:

Affiliat es: Co mp anies related  b y co mmo n o wnership  o r co ntro l. They can b e financial and  no nfinancial co mp anies. 
· MetaBank has no affiliates with which it shares your personal information.
Nonaffiliat es: Co mp anies no t related  b y co mmo n o wnership  o r co ntro l. They can b e financial and  no nfinancial co mp anies. 
· MetaBank does not share your personal information with nonaffiliates so they can market to you.
Joint  market ing: A fo rmal ag reement b etween no naffi l iated  financial co mp anies that to g ether market financial p ro d ucts o r services to
yo u. 
· We may partner with nonaffiliated financial companies to jointly market financial products or services to you.

Reasons we can share your personal informat ion Does Met aBank
share?

Can you limit
t his sharing?

For our everyday business purposes -  such as to  p ro cess yo ur transactio ns, maintain yo ur
acco unt(s), resp o nd  to  co urt o rd ers and  leg al investig atio ns, o r rep o rt to  cred it b ureaus YES NO

For our market ing purposes -  to  o ffer o ur p ro d ucts and  services to  yo u YES NO

For joint  market ing wit h ot her financial companies YES NO



For our affiliat es' everyday business purposes -  info rmatio n ab o ut yo ur transactio ns and
exp eriences NO We d o  no t share

For our affiliat es' everyday business purposes -  info rmatio n ab o ut yo ur cred itwo rthiness NO We d o  no t share

For our affiliat es t o market  t o you NO We d o  no t share

For our nonaffiliat es t o market  t o you NO We d o  no t share

Questio ns? Call 1 - 8 7 7 - 4 9 7 - 7 4 8 6  o r g o  to  www.myprepaidbalance.com.

Who is providing t his not ice? This p rivacy p o licy is  p ro vid ed  b y MetaBank and  ap p lies to  yo ur p rep aid  card  and  related  p ro d ucts and
services.

How does Met aBank prot ect  my personal informat ion? To  p ro tect yo ur p erso nal info rmatio n fro m unautho rized  access and  use, we
use security measures that co mp ly with fed eral law. These measures inc lud e co mp uter safeg uard s and  secured  fi les and  b uild ing s.

How does Met aBank collect  my personal informat ion? We co llect yo ur p erso nal info rmatio n, fo r examp le, when yo u

· Op en an acco unt o r use yo ur p rep aid  card  
· Make a p urchase o r o ther transactio n 
· Pro vid e us yo ur name o r o ther info rmatio n

Why can't  I limit  all sharing? Fed eral law g ives yo u the rig ht to  l imit o nly

· Sharing  fo r affi l iates '  everyd ay b usiness p urp o ses - info rmatio n ab o ut yo ur cred itwo rthiness 
· Affi l iates fro m using  yo ur info rmatio n to  market to  yo u 
· Sharing  fo r no naffi l iates to  market to  yo u 

State laws and  ind ivid ual co mp anies may g ive yo u ad d itio nal rig hts to  l imit sharing . See b elo w fo r mo re o n yo ur rig hts und er state law.

Ot her Import ant  Informat ion: If yo u are a resid ent o f Cal i fo rnia o r Vermo nt, we wil l no t share with no naffi l iates excep t fo r o ur o wn
marketing  p urp o ses, o ur everyd ay b usiness p urp o ses, o r with yo ur co nsent. Nevad a resid ents: We are p ro vid ing  this  no tice p ursuant to
Nevad a law.

1 7 . ARBIT RAT ION

(a) Purpose: This Arb itratio n Pro vis io n sets fo rth the c ircumstances and  p ro ced ures und er which c laims (as d efined  b elo w) may b e
arb itrated  instead  o f l i tig ated  in co urt.

(b ) Definit ions: As used  in this  Arb itratio n Pro vis io n, the term " Claim"  means any c laim, d isp ute o r co ntro versy b etween yo u and  us
aris ing  fro m o r relating  to  the Card  o r this  Ag reement as well as any related  o r p rio r ag reement that yo u may have had  with us o r the
relatio nship s resulting  fro m this Ag reement, inc lud ing  the valid ity, enfo rceab il ity o r sco p e o f this  Arb itratio n Pro vis io n o r the
Ag reements. " Claim"  inc lud es c laims o f every kind  and  nature, inc lud ing  b ut no t l imited  to  initial c laims, co unterc laims, cro ss-c laims
and  third -p arty c laims and  c laims b ased  up o n co ntract, to rt, fraud  and  o ther intentio nal to rts , s tatutes, reg ulatio ns, co mmo n law and
eq uity. The term " Claim"  is  to  b e g iven the b ro ad est p o ssib le meaning  that wil l b e enfo rced  and  inc lud es, b y way o f examp le and  witho ut
l imitatio n, any c laim, d isp ute o r co ntro versy that arises fro m o r relates to  (i) yo ur Card , o r the Card s o f any ad d itio nal card ho ld ers
d esig nated  b y yo u; (i i) the amo unt o f availab le fund s in the Card  acco unts; (i i i) ad vertisements, p ro mo tio ns o r o ral o r written statements
related  to  the Card s, g o o d s o r services p urchased  with the Card s; (iv) the b enefits  and  services related  to  the Card s; and  (v) yo ur
enro llment fo r any Card . We shall no t elect to  use arb itratio n und er the Arb itratio n Pro vis io n fo r any Claim that yo u p ro p erly fi le and
p ursue in a small c laims co urt o f yo ur state o r munic ip ality so  lo ng  as the Claim is  ind ivid ual and  p end ing  o nly in the co urt. As used  in
the Arb itratio n Pro vis io n, the terms " we"  and  " us"  shall fo r all p urp o ses mean the Bank, who lly o r majo rity o wned  sub sid iaries, affi l iates,
l icensees, p red ecesso rs, successo rs, and  assig ns; and  all o f their ag ents, emp lo yees, d irecto rs and  rep resentatives. In ad d itio n, " we"
o r " us"  shall inc lud e any third  p arty us ing  o r p ro vid ing  any p ro d uct, service o r b enefit in co nnectio n with any Card s (inc lud ing , b ut no t
l imited  to  merchants who  accep t the Card , third  p arties who  use o r p ro vid e services, d eb t co llecto rs and  all o f their ag ents, emp lo yees,
d irecto rs and  rep resentatives) if, and  o nly if, such third  p arty is  named  as a co -p arty with us (o r fi les a Claim with o r ag ainst us) in
co nnectio n with a Claim asserted  b y yo u. As so lely used  in this  Arb itratio n Pro vis io n, the terms " yo u"  o r " yo urs"  shall mean all p erso ns
o r entities ap p ro ved  b y us to  have and /o r use a Card , inc lud ing  b ut no t l imited  to  all p erso ns o r entities co ntractually o b lig ated  und er
any o f the Ag reements and  all ad d itio nal card ho ld ers.

(c) Init iat ion of Arbit rat ion Proceeding/Select ion of Administ rat or: Any Claim shall b e reso lved , up o n the electio n b y yo u o r us, b y
arb itratio n p ursuant to  this  Arb itratio n Pro vis io n and  the co d e o f p ro ced ures o f the natio nal arb itratio n o rg anizatio n to  which the Claim
is referred  in effect at the time the Claim is  fi led . Claims shall b e referred  to  either the Jud ic ial Arb itratio n and  Med iatio n Services
(" JAMS" ), o r the American Arb itratio n Asso ciatio n (" AAA" ), as selected  b y the p arty electing  to  use arb itratio n. If a selectio n b y us o f o ne
o f these o rg anizatio ns is  unaccep tab le to  yo u, yo u shall have the rig ht within 30  d ays after yo u receive no tice o f o ur electio n to  select
either o f the o ther o rg anizatio ns l is ted  to  serve as arb itrato r ad ministrato r. Fo r a co p y o f the p ro ced ures, to  fi le a Claim o r fo r o ther
info rmatio n ab o ut these o rg anizatio ns, co ntact them as fo llo ws: (i) JAMS at 19 20  Main Street, Suite 30 0 , Lo s Ang eles, CA 9 26 14;
web site at www.jamsad r.co m; (i i) AAA at 335 Mad iso n Avenue, New Yo rk, NY 10 0 17; web site at www.ad r.o rg .

(d) Significance of Arbit rat ion: IF ARBITRATION IS CHOSEN BY ANY PARTY WITH RESPECT TO A CLAIM, NEITHER YOU NOR WE
WILL HAVE THE RIGHT TO LITIGATE THAT CLAIM IN COURT OR HAVE A JURY TRIAL ON THAT CLAIM, OR TO ENGAGE IN
DISCOVERY EXCEPT AS PROVIDED FOR IN THE CODE OF PROCEDURES OF THE JAMS, OR AAA, AS APPLICABLE (THE " CODE" ).
FURTHER, YOU WILL NOT HAVE THE RIGHT TO PARTICIPATE IN A REPRESENTATIVE CAPACITY OR AS A MEMBER OF ANY CLASS
OF CLAIMANTS PERTAINING TO ANY CLAIM SUBJECT TO ARBITRATION. EXCEPT AS SET FORTH BELOW, THE ARBITRATOR'S
DECISION WILL BE FINAL AND BINDING. NOTE THAT OTHER RIGHTS THAT YOU WOULD HAVE IF YOU WENT TO COURT ALSO
MAY NOT BE AVAILABLE IN ARBITRATION.

(e) Rest rict ions on Arbit rat ion: If either p arty elects to  reso lve a Claim b y arb itratio n, that Claim shall b e arb itrated  o n an ind ivid ual
b asis. There shall b e no  rig ht o r autho rity fo r any Claims to  b e arb itrated  o n a c lass actio n b asis o r o n b ases invo lving  Claims b ro ug ht
in a p urp o rted  rep resentative cap acity o n b ehalf o f the g eneral p ub lic , o ther Card ho ld ers o r o ther p erso ns s imilarly s ituated . The
arb itrato r's  autho rity to  reso lve Claims is  l imited  to  Claims b etween yo u and  us alo ne, and  the arb itrato r's  autho rity to  make award s is
l imited  to  yo u and  us alo ne. Furthermo re, Claims b ro ug ht b y yo u ag ainst us o r b y us ag ainst yo u may no t b e jo ined  o r co nso lid ated  in
arb itratio n with Claims b ro ug ht b y o r ag ainst so meo ne o ther than yo u, unless o therwise ag reed  to  in writing  b y all p arties.

(f ) Locat ion of Arbit rat ion/Payment  of Fees: Any arb itratio n hearing  that yo u attend  shall take p lace in the fed eral jud ic ial d is tric t o f
yo ur res id ence. At yo ur written req uest, we wil l co nsid er in g o o d  faith making  a temp o rary ad vance o f all o r p art o f the fi l ing
ad ministrative and /o r hearing  fees fo r any Claim yo u initiate as to  which yo u o r we seek arb itratio n. At the co nclusio n o f the arb itratio n
(o r any ap p eal thereo f), the arb itrato r (o r p anel) wil l  d ecid e who  wil l ultimately b e resp o nsib le fo r p aying  the fi l ing , ad ministrative and /o r
hearing  fees in co nnectio n with the arb itratio n (o r ap p eal). If and  to  the extent yo u incur fi l ing , ad ministrative and /o r hearing  fees in
arb itratio n, inc lud ing  fo r any ap p eal, exceed ing  the amo unt they wo uld  have b een if the Claim had  b een b ro ug ht in the state o r fed eral
co urt which is  c lo sest to  yo ur b il l ing  ad d ress and  wo uld  have had  jurisd ictio n o ver the Claim, we wil l reimb urse yo u to  that extent unless



the arb itrato r (o r p anel) d etermines that the fees were incurred  witho ut any sub stantial justificatio n.

(g ) Arbit rat ion Procedures: This Arb itratio n Pro vis io n is  mad e p ursuant to  a transactio n invo lving  interstate co mmerce, and  shall b e
g o verned  b y the Fed eral Arb itratio n Act, 9  U.S.C. Sectio ns 1-16 , as it may b e amend ed  (the " FAA" ). The arb itratio n shall b e g o verned  b y
the ap p licab le Co d e, excep t that (to  the extent enfo rceab le und er the FAA) this  arb itratio n Pro vis io n shall co ntro l if i t is  inco nsistent with
the ap p licab le Co d e. The arb itrato r shall ap p ly ap p licab le sub stantive law co nsistent with the FAA and  ap p licab le statutes o f l imitatio ns
and  shall ho no r c laims o f p rivi leg e reco g nized  at law and , at the timely req uest o f either p arty, shall p ro vid e a b rief written exp lanatio n o f
the b asis fo r the d ecis io n. In co nd ucting  the arb itratio n p ro ceed ing , the arb itrato r shall no t ap p ly the Fed eral o r any state rules o f c ivi l
p ro ced ure o r rules o f evid ence. Either p arty may sub mit a req uest to  the arb itrato r to  exp and  the sco p e o f d isco very allo wab le und er the
ap p licab le Co d e. The p arty sub mitting  such a req uest must p ro vid e a co p y to  the o ther p arty, who  may sub mit o b jectio ns to  the
arb itrato r with a co p y o f the o b jectio ns p ro vid ed  to  the req uest p arty, within fifteen (15) d ays o f receiving  the req uesting  p arty's  no tice.
The g ranting  o r d enial o f such req uest wil l b e in the so le d iscretio n o f the arb itrato r who  shall no tify the p arties o f his /her d ecis io n within
twenty (20 ) d ays o f the o b jecting  p arty's  sub missio n. The arb itrato r shall take reaso nab le step s to  p reserve the p rivacy o f ind ivid uals,
and  o f b usiness matters. Jud g ment up o n the award  rend ered  b y the arb itrato r may b e entered  in any co urt having  jurisd ictio n. The
arb itrato r's  d ecis io n wil l b e final and  b ind ing , excep t fo r any rig ht o f ap p eal p ro vid ed  b y the FAA. Ho wever, any p arty can ap p eal that
award  to  a three-arb itrato r p anel ad ministered  b y the same arb itratio n o rg anizatio n, which shall co nsid er anew any asp ect o f the initial
award  o b jected  to  b y the ap p ealing  p arty. The ap p ealing  p arty shall have thirty (30 ) d ays fro m the d ate o f entry o f the written arb itratio n
award  to  no tify the arb itratio n o rg anizatio n that it is  exerc is ing  the rig ht o f ap p eal. The ap p eal shall b e fi led  with the arb itratio n
o rg anizatio n in the fo rm o f a d ated  writing . The arb itratio n o rg anizatio n wil l then no tify the o ther p arty that the award  has b een ap p ealed .
The arb itratio n o rg anizatio n wil l ap p o int a three-arb itrato r p anel which wil l co nd uct an arb itratio n p ursuant to  its  Co d e and  issue its
d ecis io n within o ne hund red  twenty (120 ) d ays o f the d ate o f the ap p ellant's  written no tice. The d ecis io n o f the p anel shall b e b y majo rity
vo te and  shall b e final and  b ind ing .

(h ) Cont inuat ion: This Arb itratio n Pro vis io n shall survive terminatio n o f yo ur Card  as well as vo luntary p ayment o f any d eb t in full b y
yo u, any leg al p ro ceed ing  b y us to  co llect a d eb t o wed  b y yo u, and  any b ankrup tcy b y yo u o r us. If any p o rtio n o f this  Arb itratio n
Pro vis io n is  d eemed  invalid  o r unenfo rceab le und er any p rinc ip le o r p ro vis io n o f law o r eq uity, co nsistent with the FAA, it shall no t
invalid ate the remaining  p o rtio ns o f this  Arb itratio n Pro vis io n, the Ag reement o r any p rio r ag reement yo u may have had  with us, each o f
which shall b e enfo rceab le reg ard less o f such invalid ity.

This Card  is  issued  b y MetaBank, Memb er FDIC 
550 1 S. Bro ad b and  Lane 
Sio ux Falls , SD 5710 8  
Fo r ad d itio nal sup p o rt, p lease call 1 - 8 7 7 - 4 9 7 - 7 4 8 6  o r vis it www.myprepaidbalance.com
©  20 0 4-20 13 MetaBank 
R.TC.S.20 131.E.W
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