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Patriot Act Information
IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT

To help the government fight the funding of terrorism and money laundering activities, Federal law requires all
financial institutions to obtain, verify, and record information that identifies each person who opens an account.

What this means for you: When you open an account, we will ask for your name, address, date of birth, and other
information that will allow us to identify you. We may also ask to see your driver's license or other identifying
documents.

Privacy Policy

FACTS WHAT DOES FIRST ENERGY FAMILY CREDIT UNION DO WITH YOUR PERSONAL
INFORMATION?

 

Why? Financial companies choose how they share your personal information. Federal law
gives consumers the right to limit some but not all sharing. Federal law also requires us
to tell you how we collect, share, and protect your personal information. Please read this
notice carefully to understand what we do.

 

What? The types of personal information we collect and share depend on the product or
service you have with us. This information can include:

Social Security number and account balances

employment information and income

payment history and transaction history

When you are no longer our customer, we continue to share your information as
described in this notice.

 

How? All financial companies need to share members  personal information to run their
everyday business. In the section below, we list the reasons financial companies can
share their members  personal information; the reasons First Energy Family Credit Union
chooses to share; and whether you can limit this sharing.

 

Reasons we can share your
personal information

Does First Energy Family
Credit Union share? Can you limit this sharing?

For our everyday business
purposes –
such as to process your
transactions, maintain your
account(s), respond to court
orders and legal investigations, or
to report to credit bureaus

Yes No

For our marketing purposes –
to offer our products and services
to you

Yes No

For joint marketing with other
financial companies

Yes No

For our affiliates’ everyday No We don't share
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For our affiliates’ everyday
business purposes –
information about your
transactions and experiences

No We don't share

For our affiliates’ everyday
business purposes –
information about your
creditworthiness

No We don't share

For our affiliates to market to
you

No We don't share

For nonaffiliates to market to
you

No We don't share

 

Questions? Call 330-384-5108 or go to www.fefcu.com

 

What we do
How does First Energy Family Credit
Union protect my personal information?

To protect your personal information from
unauthorized access and use, we use security
measures that comply with federal law. These
measures include computer safeguards and
secured files and buildings.

How does First Energy Family Credit
Union collect my personal information?

We collect your personal information, for example,
when you

open an account or show your government-

issued ID

apply for financing or show your driver's

license

give us your wage statements

We also collect your personal information from
others, such as credit bureaus, affiliates, or other
companies.

Why can't I limit all sharing? Federal law gives you the right to limit only

sharing for affiliates  everyday business

purposes – information about your

creditworthiness

affiliates from using your information to market

to you

sharing for nonaffiliates to market to you

State law and individual companies may give you
additional rights to limit sharing.

 

Definitions

Affiliates
Companies related by common ownership or control. They can be
financial and

nonfinancial companies.

- First Energy Family Credit Union has no affiliates

Nonaffiliates
Companies not related by common ownership or control. They can
be financial and

nonfinancial companies.

- Nonaffiliates we share with can include insurance companies,
government

agencies, financial statement publishers or printers,
mailhouse, mortgage service

companies, consumer reporting agencies, and data
processors

Joint Marketing
A formal agreement between nonaffiliated financial companies that
together market

financial products or services to you.

- Our joint marketing partners include loan recapture programs



- Our joint marketing partners include loan recapture programs

Other important information

Membership Account Agreement
FIRSTENERGY FAMILY Credit Union, Inc. 
MEMBERSHIP AND ACCOUNT AGREEMENT

This Agreement covers your and our rights and responsibilities concerning Accounts the Credit Union (Credit
Union) offers. In this Agreement, the words "you" and "yours" mean anyone who signs an Account Card or Account
Change Card (Account Card). The words 'we' us," and "our" mean the Credit Union. The word "account" means any
one or more share or other accounts you have with the Credit Union.

Your account type(s) and ownership features are designated on your Account Card. By signing an Account Card,
each of you, jointly and severally, agree to the terms and conditions in this Agreement and Account Card, the Funds
Availability Policy Disclosure, Truth-in-Savings Rate and Fee Schedule (Rate and Fee Schedule), and any Account
Receipt accompanying this Agreement, and the Credit Union's Bylaws and policies, and any amendments to these
documents from time to time which collectively govern your Membership and Accounts.

1. Membership Eligibility. To join the Credit Union you must meet the membership requirements including purchase
and maintenance of at least one (1) share ("membership share") as set forth in the Credit Union's Bylaws. You
authorize us to check your account, credit, and employment history, and obtain reports from third parties, including
credit reporting agencies, to verity your eligibility for the accounts and services you request.

2. Single Party Accounts. A single party account is an account owned by one member (individual, corporation,
partnership, trust or other organization) qualified for credit union membership, If the account owner dies, the interest
passes, subject to applicable law, to the decedent's estate or Payable on Death (POD) beneficiary/payee or trust
beneficiary, subject to other provisions of this Agreement governing our protection for honoring transfer and
withdrawal requests of an owner or owners agent prior to notice of an owners death.

3. Multiple Party Accounts. An account owned by two or more persons is a multiple party account.

a. Rights of Survivorship. Unless otherwise stated on the Account Card, a multiple party account includes rights of
survivorship. This means when one owner dies, all sums in the account will pass to the surviving owner(s). For a
multiple party account without rights of survivorship, the deceased owners interest passes to his or her estate. A
surviving owners interest is subject to the Credit Union's statutory lien for the deceased owners obligations, and to
any security interest or pledge granted by a deceased owner, even if a surviving owner did not consent to it.

b. Control of Multiple Party Accounts. Any owner is authorized and deemed to act for any other owner(s) and may
instruct us regarding transactions and other account matters. Each owner guarantees the signature of any other
owner(s). Any owner may withdraw all funds, stop payment on items, transfer, or pledge to us all or any part of the
shares without the consent of the other owner(s). We have no duty to notify any owner(s) about any transaction. We
reserve the right to require written consent of all owners for any change to or termination of an account. If we
receive written notice of a dispute between owners or inconsistent instructions from them, we may suspend or
terminate the account and require a court order or written consent from all owners to act.

c. Multiple Party Account Owner Liability. If a deposited item in a multiple party account is returned unpaid, an
account is overdrawn, or if we do not receive final payment on a transaction, the owners, jointly and severally, are
liable to us for the amount of the returned item, overdraft, or unpaid amount and any charges, regardless of who
initiated or benefited from the transaction. If any account owner is indebted to us, we may enforce our rights against
any account of an owner or all funds in the multiple party account regardless of who contributed them.

4. POD/Trust Account Designations. A Payable on Death (POD) account or trust account designation is an
instruction to the Credit Union that a single or multiple party account so designated is payable to the owner(s)
during his, her or their lifetimes and, when the last account owner dies, payable to any named and surviving POD
or trust beneficiary/payee. Accounts payable to more than one surviving beneficiary/payee are owned jointly by
such beneficiaries/payees without rights of survivorship. Any POD or trust beneficiary/payee designation shall not
apply to Individual Retirement Accounts (IRAs) which are governed by a separate beneficiary/ payee designation.
We are not obligated to notify any beneficiary/payee of the existence of any account or the vesting of the
beneficiary/payee's interest in any account, except as otherwise provided by law.

Truth in Savings Disclosure
FIRSTENERGY FAMILY Credit Union, Inc. 
Truth-In-Savings Disclosure

The rates, fees, and terms applicable to your account at the Credit Union are provided in this Truth-In-Savings
Disclosure. The Credit Union may offer other rates for these accounts from time to time.

Except as specifically described, the following disclosures apply to all of the accounts. All accounts described in
this Truth-In-Savings Disclosure are share accounts.

1. Rate Information. The Annual Percentage Yield is a percentage rate that reflects the total amount of dividends to
be paid on an account based on the dividend rate and frequency of compounding for an annual period. For Share
Savings and Plan-It Save-4-It accounts, the Dividend Rate and Annual Percentage Yield may change at any time



TOP

FirstEnergy Family Credit Union
39 E. Market St., Suite 202
Akron, Ohio 44308-2006
(330) 384-5101 or (330) 535-3611

                        

Disclosure
Statement of Commitment

Privacy Notice and Disclosure

 
 

Copyright 2013  FirstEnergy Family Credit Union, Inc., All rights reserved.
Find Credit Unions 

Web services from CommonBond Communications, Inc.

DOCUMENT CENTER

Payroll Deduction Form

Address Change Form

Virtual Branch Transfer Form

APPLICATIONS

Loan Application

Membership Application

Kirby Kangraoo Application

CU Succeed Application

Share Certificate Application

LOANS

Loan Rates

Loan Application

Loans By Phone

Loan Protection Insurance

 

SAVINGS

Share Account Rates
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Club Accounts

Savings and Plan-It Save-4-It accounts, the Dividend Rate and Annual Percentage Yield may change at any time
as determined by the Credit Union's Board of Directors. For Christmas Club accounts, the Dividend Rate and
Annual Percentage Yield may change annually as determined by the Credit Union's Board of Directors. The
Dividend Rates and Annual Percentage Yields are the rates and yield as of the last dividend declaration date,
which is set forth in the Rate Schedule.

2. Nature of Dividends. Dividends are paid from current income and available earnings after required transfers to
reserves at the end of the dividend period.

3. Dividend Compounding and Crediting. The compounding and crediting frequency of dividends and dividend
period applicable to each account are stated in the Rate Schedule. The Dividend Period is the period of time at the
end of which an account earns dividend credit. The Dividend Period begins on the first calendar day of the period
and ends on the last calendar day of the period.

4. Accrual of Dividends. For all accounts, dividends will begin to accrue on noncash deposits (e.g. checks) on the
business day you make the deposit to your account. If you close your account before accrued dividends are
credited, you will not receive the accrued dividends.

5. Balance Information. To open any account, you must deposit or already have on deposit at least the par value of
one full share in any account. The par value amount is stated in the Fee Schedule. Some accounts may have
additional minimum opening deposit requirements. The minimum balance requirements applicable to each
account are stated in the Rate Schedule. For Share Savings, and Plan-It Save-4-lt accounts, there is a minimum
Daily Balance required to earn the Annual Percentage Yield disclosed for the dividend period. If the minimum daily
balance is not met each day of the dividend period, you will not earn the stated Annual Percentage Yield. For
accounts using the Daily Balance method as stated on the Rate Schedule, dividends are calculated by applying a
daily periodic rate to the balance in the account each day.

6. Account Limitations. For Christmas Club accounts, the entire balance will be transferred to another account of
yours on or after October 1st and the account will remain open. For Share Savings and Plan-It Save-4-lt accounts,
no account limitations apply.

Fee Schedule 
Share Value - Par value of one share ............ $5.00

The rates appearing in this Schedule are accurate as of the Last Dividend Declaration Date indicated on this Truth-
In-Savings Disclosure. If you have any questions or require current rate and fee information on your accounts,
please call the Credit Union.


