
FACTS

WHY?

WHAT?

HOW?

WHAT DOES FIFTH THIRD DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives consumers the right 
to limit some, but not all, sharing. Federal law also requires us to tell you how we collect, share, and protect your 
personal information. Please read this notice carefully to understand what we do.

The types of personal information we collect and share depend on the product or service you have with us. This 
information can include:
• Social Security number, name, address, email address, income, and assets
• Payment history and account balances
• Credit history and credit worthiness

All financial companies need to share customers’ personal information to run their everyday business. In the 
section below, we list the reasons financial companies can share their customers’ personal information; the 
reasons Fifth Third chooses to share; and whether you can limit this sharing.

TO LIMIT 
OUR 
SHARING

QUESTIONS? Call 1-800-889-5269 or go to www.53.com.

• Call 1-800-889-5269—our menu will prompt you through your choice(s); or
•  Write to us at Fifth Third, Customer Service, Privacy Administration, Post Office Box 4444, Cincinnati, OH 

45263-4444. Requests must include your name, address, telephone number, and Social Security number (or taxpayer 
identification number). Incomplete information will delay or possibly prevent our ability to honor your request; or

• Visit any Fifth Third Banking Center.
Please note: If you are a new customer, we can begin sharing your information 30 days from the date we sent this 
notice. When you are no longer our customer, we continue to share your information as described in this notice.
However, you can contact us at any time to limit our sharing.

For our everyday business purposes— such as to process 
your transactions, maintain your account(s), respond to court 
orders and legal investigations, or report to credit bureaus

For our marketing purposes— to offer our products and 
services to you

For joint marketing with other financial companies

For our affiliates’ everyday business purposes—
information about your creditworthiness

For our affiliates’ everyday business purposes—
information about your transactions and experiences

For our affiliates to market to you

For nonaffiliates to market to you

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

Yes

No

Yes

N/A

Fifth Third Bank and its affiliates (please see below for List of Affiliates).

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings.

We collect your personal information, for example, when you: 
• Open an account or apply for a loan
• Pay your bills or make a deposit
• Use your credit or debit card

We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies.

Who is providing this notice?

How does Fifth Third protect my 
personal information?

How does Fifth Third collect my 
personal information?

WHO WE ARE

WHAT WE DO

REASONS WE CAN SHARE YOUR PERSONAL INFORMATION DOES FIFTH THIRD SHARE? CAN YOU LIMIT THIS SHARING?
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LIST OF AFFILIATES

Fifth Third Bank, an Ohio Banking Corporation
Fifth Third Insurance Agency, Inc.
Fifth Third Mortgage Company
Fifth Third Securities, Inc. Member FINRA/SIPC
Vista Settlement Services, LLC

Important Information About Credit Reporting 
We may report information about your accounts to credit bureaus. Late payments, missed payments, or other defaults on your account may be reflected in your credit report.

Fifth Third Securities is the trade name used by Fifth Third Securities, Inc., member FINRA/SIPC, a registered broker-dealer and registered investment advisor. Securities and 
Investments offered through Fifth Third Securities, Inc.

Fifth Third Real Estate Capital Markets, Inc.
The Fifth Third Leasing Company
Fifth Third Asset Management, Inc.
Fifth Third Processing Solutions, LLC
SLK Global BPO Services Pvt. Ltd.

Fifth Third Holdings, LLC
Home Equity of America, Inc.
Fifth Third Mortgage, MI, LLC
The Fifth Third Auto Leasing Trust
Transactive Ecommerce Solutions, Inc. 

Insurance products made available through Fifth Third Insurance Agency, Inc.

Are Not FDIC Insured
Are Not Insured By Any Federal Government Agency

Offer No Bank Guarantee   May Lose Value
Are Not A Deposit

In accordance with the USA PATRIOT Act, Federal law requires all financial institutions to obtain, verify, and record information that identifies each individual or entity 
opening an account. This includes all personal and commercial accounts, including loan and deposit accounts, as well as trust, brokerage, insurance, and investment 
management accounts.

What This Means To Our Customers 
When you open an account, you will be asked for your name, address, Social Security or tax identification number, date of birth (if applicable), and other information that 
will allow Fifth Third to identify you. You will also be asked to furnish your driver’s license or other identifying documents. We are required to follow this procedure each 
time an account is opened, even if you are a current customer of Fifth Third.

CUSTOMER IDENTIFICATION PROGRAM

CA and VT residents:  Accounts with mailing addresses in these states will be treated as if they have selected for us to not share your 
credit and personal financial information with other Fifth Third companies.

OTHER IMPORTANT INFORMATION

Nevada law requires that we provide you with the following contact information: 

Fifth Third, Customer Service
Privacy Administration
P.O. Box 4444
Cincinnati, OH 45263-4444

Bureau of Consumer Protection, Office of the Nevada Attorney General
555 East Washington Street, Suite 3900
Las Vegas, NV 89101
Phone: (702) 486-3132, Email: BCFINFO@ag.state.nv.us

Federal law gives you the right to limit only: 
• sharing for affiliates’ everyday business purposes—information about your creditworthiness
• affiliates from using your information to market to you
•  sharing for nonaffiliates to market to you 
State laws and individual companies may give you additional rights to limit sharing. See 
below for more information on state laws.

Your choices will apply to everyone on your account.

Why can’t I limit all sharing?

What happens when I limit sharing  
for an account I hold jointly with 
someone else?

Companies related by common ownership or control. They can be financial and 
nonfinancial companies.
•  Our affiliates include companies with a Fifth Third name; financial companies such as an 

insurance agency or a leasing company.

Companies not related by common ownership or control. They can be financial and  
nonfinancial companies.
• Fifth Third does not share information with nonaffiliates so they can market to you.

A formal agreement between nonaffiliated financial companies that together market  
financial products or services to you.
• Our joint marketing partners include insurance companies and credit card companies.

Affiliates

Nonaffiliates

Joint marketing

DEFINITIONS
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Fifth Third Bank, Member FDIC.


