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Information

Farmway Credit Union will never contact you for any of your Debit Card
information, Credit card information or ATM card information.

Any request for this information is probably a "phishing" scam.

Online member access is offered on all accounts. Check account activity &
balances, transfer funds between accounts and make loan payments from the
comfort of your home or office. Contact your local branch office to request your
pin number.

For internet member access to function properly you must allow pop-ups.
Passwords are case sensitive.

Try our Voice Response Unit (1-866-327-6929). With this service, you are able to

verify your balances, transfer funds, have a check mailed to you, make loan

payments, or determine what checks or transactions have cleared your account. Just follow the simple instructions given to
you on the phone.

Contact your local branch office if you have any questions.

Debit Card Fraud Notice

Due to the large number of fraudulent debit card transactions, please contact the credit union before traveling out of state or out of
the country. Your debit card will work in most ATM's and transactions that require a PIN for approval. Thank you for you patience and
understanding regarding this matter.

Tips for Using Your Debit Card

Itis important to always know your current shared draft (checking) account balance. Remember not all share drafts (checks) have
cleared your account.

Always keep your receipts. Record your transactions in your register as soon as possible. Remember to deduct ATM fees that may be
incurred for using ATM's not listed as free.

Carefully review your monthly statements. If you suspect any mistakes, please call us as soon as possible so we can help resolve the
problem.

If your card is lost or stolen contact us immediately at 1-800-530-5154. Reporting fraud quickly can help ensure that you are not
liable for fraudulent transactions.

*Enroll your debit card with VERIFIED BY VISA! See our Links page for enroliment website

Privacy Disclosure

FACTS WHAT DOES FARMWAY CREDIT UNION (FARMWAY C.U.)
DO WITH YOUR PERSONAL INFORMATION?
Financial companies choose how they share your personal information. Federal law
gives consumers the right to limit some but not all sharing. Federal law also requires

us to tell you how we collect, share, and protect your personal information. Please
read this notice carefully to understand what we do.

The types of personal information we collect and share depends on the product or
service you have with us. This information can include:



« Social Security number and account balances
e transaction history and payment history
e overdraft history and wire transfer instructions

When you are no longerour customer, we continue to share your information as

described in this notice.

All financial companies need to share members' personal information to run their
everyday business. In the section below, we list the reasons financial companies can
share their members' personal information; the reasons FARMWAY CREDIT
UNION chooses to share; and whether you can limit this sharing.

For our everyday business purposes -

such as to process your transactions, maintain your

account(s), respond to court orders and legal investigations, YES NO

or report to credit bureaus

For our marketing purposes - YES NO

to offer our products and services to you

For joint marketing with other financial companies NO WgHI?AiNET

For our affiliates' everyday business purposes - NO WE DON'T

Information about your transactions and experiences SHARE

For our affiliates' everyday business purposes - NO WE DON'T

information about your creditworthiness SHARE
- WE DON'T

For nonaffiliates to market to you NO SHARE

Call 800-530-5154 or go to www.farmwaycu.com

Who is providing this notice?

How does FARMWAY C.U.
protect my personal information?

How does FARMWAY C.U.
collect my personal information?

Why can't limit all sharing?

Affiliates

Nonaffiliates

FARMWAY CREDIT UNION

To protect your personal information from unauthorized
access and use, we use security measures that comply
with federal law. These measures include computer
safeguards and secured files and buildings.

We collect your personal information, for example, when
you
¢ open an account or apply for a loan
« apply for a debit card or make a wire transfer
« make deposits or withdrawals from your
account(s)

We also collect your personal information from
others, such as credit bureaus, affiliates, or other
companies.
Federal law gives you the right to limit only
e sharing for affiliates' everyday business purposes -
information about your creditworthiness
o affiliates from using your information to market to
you
e sharing for nonaffiliates to market to you

State laws and individual companies may give you
additional rights to limit sharing.

Companies related by common ownership or control. They
can be financial and nonfinancial companies

o FARMWAY CREDIT UNION HAS NO
AFFILIATES

Companies not related by common ownership or control.
They can be financial and nonfinancial companies.

o FARMWAY CREDIT UNION DOES NOT SHARE
WITH NONAFFILIATES

A formal agreement between nonaffiliated financial
companies that together market financial products or



Joint marketing services to you.

o FARMWAY CREDIT UNION DOES NOT JOINTLY
MARKET
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