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WELCOME TO DOLFCU

Thank you for your interest in becoming a member of Department of Labor Federal Credit
Union! Attached, you will find all the documents you need to open your account. Please fill
out the following:

1. Member Application and Ownership Information on Account Card (return to DOLFCU)
e Designate the ownership of the accounts
If this is a joint account, fill in the joint owner’s information
Designate the Account Types you would like to open
Designate the Account Services you would like to have
Fill in the Payable on Death information
Read the TIN Certification and Backup Withholding Information, and check
any appropriate box
e Read the Authorization
e Sign and date the application. (All owners must sign)
2. Family Membership-1f a family member is sponsoring your membership in

DOLFCU, have the sponsoring member complete and sign the referral form. (return to
DOLFCU)

3. Complete the Check Order Form if you are opening a checking account and Opt-out
Request. (return to DOLFCU)

4. Required Information for New Accounts. PLEASE NOTE: If submitting your
membership application by mail you must include a CLEAR copy of your
required documents (listed on Required Information for New Accounts).

5. Debit Card Application (return to DOLFCU)

Overdraft Services Consent Form (return to DOLFCU)

7. Keep the Membership Booklet, Fee Schedule and Privacy Notice. Please go to
www.DOLFCU.org to find:

e Easy eServices

e Loans & Visa Cards

e Checking & Savings
1. Free Reward Checking
2. Free Debit Card
3. Free Bill Pay

e Convenient Services

e

Please mail all required documents to:
DOLFCU, Attn: Member Services Dept., PO Box 51, Merrifield, VA 22116


http://www.dolfcu.org/
https://www.dolfcu.org/eservice.htm
https://www.dolfcu.org/loans1.htm
https://www.dolfcu.org/checksave.htm
https://www.dolfcu.org/services1.htm

o

Dept of Labor FCU
200 Constitution Ave NW Rm S-3220

DOLECU Washington, DC 20210 ACCOUNT CARD
(202) 789-2901 - Fax: (202) 408-8253
a Member/Owner: Account No:
Iz
850 | Street: SSNITIN:
GEXE — , : ,
Fra) s % <§E City/State/Zip: Driver's Lic. No:
é E C;> % Home Phone: ( ) Home E-mail: Date of Birth:
% % l‘Z" Work Phone: ( ) Work E-mail: Mother's Maiden Name:
< Employment: Eligibility for Membership:
Designate the ownership of the accounts and responsibility for the service requested.
[ Individual [ Joint Account with Survivorship [ Joint Account without Survivorship
Joint Owner: SSN/TIN:
Q Street: Driver's Lic. No:
z City/State/Zip: Date of Birth:
"g Home Phone: ( ) Home E-mail: Mother's Maiden Name:
=
(@) Work Phone: ( ) Work E-mail:
}—
% Joint Owner: SSN/TIN:
o]
8 Street: Driver's Lic. No:
<
City/State/Zip: Date of Birth:
Home Phone: ( ) Home E-mail: Mother's Maiden Name:
Work Phone: ( ) Work E-mail:
ACCOUNT TYPE ACCOUNT SERVICES
O] Share/Savings: [ Trust [ Payroll Deduction/Direct Deposit: [ Audio Response:
[0 Share Draft/Checking: [ E statements: [0 overdraft Protection (Indicate transfer priority below):
[ share Certificate/Certificate: O other: [0 ATM card: [ Debit Card:
O] Money Market: 0 Other: [0 PC Access/Internet Banking:
[ Other:
[ Payable on Death (POD)/Trust Account O All Accounts [ Designate Specific Account(s):
@ Beneficiary/POD Payee: Beneficiary/POD Payee:
z
@) Street: Street:
}—
£ City/State/Zip: City/State/Zip:
% [0 UTTMA/UGMA (as custodian for (minor)
|
E under the Uniform Transfer/Gifts to Minors Act) Minor's TIN/SSN:
§ [J Agency Print Name of Agent Signature (date)
8 O All Accounts [ Designate Specific Account(s):
< L
[ other: [0 see Account Authorization Card

TIN CERTIFICATION AND BACKUP WITHHOLDING INFORMATION

Under penalties of perjury | certify that: 1. The number shown on this form is my correct taxpayer identification number, 2. | am not subject to backup withholding
because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue Service (IRS) that | am subject to backup withholding as a
result of a failure to report all interest or dividends, or (c) the IRS has notified me the | am no longer subject to backup withholding, and 3. | am a U.S. person (including a
U.S. resident alien). Certification instructions. Cross out item 2 above if you have been notified by the IRA that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. Cross out item 3 and complete a W-8 if you are not a U.S. person.

[ 1 am subject to backup withholding [0 Exempt [ 1'am not a United States citizen or resident (complete W-8 or W-8 BEN form)

AUTHORIZATION

By signing below, I/We agree to the terms and conditions of the Membership and Account Agreement, Truth-in-Savings Rate and Fee Schedule, Funds Availability
Policy Disclosure, if applicable, and to any amendment the Credit Union makes from time to time which are incorporated herein. I/We acknowledge receipt of a copy of
the Agreement and Disclosures applicable to the accounts and services requested herein. If an access card or EFT service is requested and provided, I/We agree to the
terms of and acknowledge receipt of the Electronic Funds Transfer Agreement. The Internal Revenue Service does not require your consent to any provision of
this document other than the certifications required to avoid backup withholding.

X X X

Signature Date Signature Date Signature Date

FOR CREDIT UNION USE ONLY [ see Account Change Card [ see Insurance Beneficiary Card

[ boL
[ contractor
[ Family Member

Member Verification:
[J PIN Request
[ Internet Banking

Date of Membership:
[ Credit Report
[ Access Card

Opened/App'd by:
[ check Verify
[ Audio Response

© CUNA Mutual Business Services, Inc., 1993, 1999 D1100 Rev. 11/99
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Required Information for New Accounts

The passing of the USA PATRIOT Act by Congress requires that we verify
the identity of individuals opening new accounts with Department of Labor
Federal Credit Union (DOLFCU). We need to obtain the following items in
order to open your account.

One current photo identification (DOL badge, driver’s license, non-driver’s photo
ID, work ID, student photo ID, valid passport, Alien identification, etc.)

Social Security Number

Social Security Card of children under 18

$10.00 initial savings deposit (minimum balance to maintain membership)
Family Membership Form if you are joining through a family member
Pay Stub (most recent)

Direct Deposit Form, if applicable



Switch Your Automatic Transactions Close Your Old Account

- Our attached forms can be used to notify companies Prior to closing your old account, be sure to leave in
ChQCkI ng Account that you've switched your account to DOLFCU. Just enough money to cover any outstanding checks and

fill in the required information, make copies for each automatic withdrawals. Once all charges have been

- -
SWItc h KI t applicable company and mail them out. paid, ask your previous financial institution to send

your remaining balance(s) to you or your new

Here are some examples of the kinds of companies DOLFCU account(s). Then, destroy your old checks,
Easy as 1 2 3 that you may want to notify: ATM cards, debit cards and deposit slips.
Join the Credit Union Direct Deposit. Companies or government agencies

that regularly deposit funds into your checking or Important Numbers for your records:
Credit Union membership will provide easy access

to FREE checking, FREE online banking, FREE
eStatements and many other FREE or low fee

savings account. These might include:

> Your employer Department of Labor FCU Account Number
services. You'll also enjoy higher yields on savings .Y ) Iant administrator®
and lower rates on loans, along with the personalized our pension plan administrator 254074426

. . ‘ . » The Social Security Administration*
service that only a Credit Union can provide. y Department of Labor FCU Routing Number

Automatic Withdrawals. Companies that regularly

We've designed this kit to make it easy for you to To find the account numbers for your old account,

make electronic withdrawals from your checking

o . . . look at the bottom of your checks for a series of
switch all of your accounts to DOLFCU. It includes account or automatically assess charges to your v

. . . . . ‘ . numbers. Bank routing numbers are the first nine
simple step-by-step instructions and forms that will credit card or debit card. These might include: &

digits of the series.

L2345L7489

make your switch a snap. Of course, if you have any

1 [12345L78490)r [123Y

questions, we’ll be happy to assist you. Call a Member > Your mortgage company I

» Your insurance company

» Your cable company

> Your Internet service provider Once you've finished these steps, your switch will be

> Your health club complete. Welcome to the Credit Union! We look
forward to serving all of your financial needs.

Convenience.
Trust. Security.

*If you receive deposits other than payroll direct deposit, such as retirement or Social
Security payments, contact the depositor for instructions on changing these deposits to
your new Credit Union account.




Checking Account Switch Kit. Easy as 1-2-3!

Notification of
Direct Deposit
Authorization Change

This form goes to your employer.

Employer:

Address:

City:

State: Zip:

Please direct all future payroll direct deposits to
the following accounts:

Financial Institution: Department of Labor Federal Credit Union

Routing #: 204074426

Net paycheck to (check one):

[J] Checking Account #:

[] Savings Account #:

Start Date / /
month day year
Name:
Address:
City:
State: Zip:

Other information your employer may need:

(Employee ID #, etc.)

Signature Date

This is a change in authorization for your Direct Deposit. If this change means that
you will no longer have sufficient funds in your previous account to cover any
automatic withdrawals you may have, please call that company and change the
automatic withdrawal to your new Credit Union account. You can also use the
Notification of Automatic Withdrawal Change form.

Notification of
Automatic Withdrawal Change

This form goes to all companies with

whom you have automatic withdrawals.

Make copies as needed.

To Whom it May Concern:

(Name of Company)

Account #:

Payment Amount: $

Address:

City:
State: . Zip:

Please discontinue my automatic withdrawal from
the following account:

Former Financial Institution:

Routing #

Account #

Please make all future automatic withdrawals from
the following account:

Financial Institution: Department of Labor Federal Credit Union

Routing # : 254074426

Account #:

Name:

Address:

City:

State: Zip:

Signature Date

Notification of
Account Closure

This form goes to the financial institution
where you will be closing your account.

To Whom it May Concern:

(Financial Institution Name)

Address:

City:

State: Zip:

Effective on: / /
month day year

Please close my account:

Account #:

Primary Owner:

Address:

City:

State: .~ Zip:

Please send the remaining balance to (check one):

[0 MY NEW ACCOUNT

Financial Institution: Department of Labor Federal Credit Union
Routing # : 294074426

Account #:

[0 MY ADDRESS LISTED ABOVE

Primary Owner Signature Date

Joint Owner Signature Date



v' Department of Labor
=, Federal Credit Union
DOLFCU }| 200 Constitution Ave, NW, Rm S-3220
Washington, DC 20210

Convenience.

L) (202) 789-2901

Fax:(202) 408-8253
Mailing Address: PO Box 51, Merrifield, VA 22116

CARD APPLICATION

Please Print Legibly

VISA Debit/Check Card ATM Card
(Includes ATM access for Checking account holders)
Account Number: Card #:

Member’'s Name:

Primary Member: OR Joint Member:

When ordering a card for a joint member, a separate card application with joint
member’s information and signature is required.

Address:

City: State: Zip:
SS#: Date Of Birth:

Home Phone: Work Phone:

Mother’s Maiden Name:

I want to order: New Card Replacement Card

Reason for request:
New Account/Service Damaged Card

Lost or Stolen (circle one) Other

By signing below, I/We agree to the terms and conditions of the Membership and Account Agreement, Fee Schedule, Funds Availability Policy
Disclosure, Electronic Funds Transfer Agreement, and to any amendment DOLFCU makes from time to time which are incorporated herein. [/We
acknowledge receipt of a copy of the Agreement and Disclosures applicable to the accounts and services requested herein.

Your Card will be mailed within 7 business days. There is a $5.00 charge for replacement cards.

Signature: Date:

CREDIT UNION USE ONLY:

Date Received: Received by: Date Ordered: Ordered by:
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Check Order Form/Opt-out Request

Please print the information you would like printed on your checks

Account Number:

Name:

Joint Name:

Address:

Phone: (H)

Phone: (W)

Starting Number:

Design:

Print Type: [1 Lydian [JOId English [ MALIBU ] Script [ Italic

Cover:

1 I opt-out of the automatic approval of a debit/check card

1 I opt-out of internet home banking

1 I opt-out of e-Statements: e-Statements are safe and secure
through internet home banking.

Signature Date



Department of Labor

Federal Credit Union

200 Constitution Ave. NW $3220
Washington, DC 20210

(202) 789-2901 « Fax: (202) 408-8253

An overdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it anyway. We can cover your
overdrafts in two different ways:

1. We have standard overdraft practices that come with your account.
2. We also offer overdraft protection plans, such as a link to a share/savings account or overdraft line-of-credit, which may be less

expensive than our standard overdraft practices. To learn more, ask us about these plans.
This notice explains our standard overdraft practices.

What are the standard overdraft practices that come with my account?
We do authorize and pay overdrafts for the following types of transactions:
¢ Share drafts/checks, and other transactions made using your checking account
* Automatic bill payments
e ACH transactions

We do not authorize and pay overdrafts for the following types of transactions unless you ask us to (see below):
e ATM transactions
* One-time debit card transactions
We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and pay any type of transaction.
If we do not authorize and pay an overdraft, your transaction will be declined.
What fees will | be charged if the Credit Union pays my overdraft?
Under our standard overdraft practices:
¢ We will charge you a fee of $29.00 each time we pay an overdraft.
e There is no limit on the total fees we can charge you for overdrawing your account.

What if | want the Credit Union to authorize and pay overdrafts on my ATM and one-time debit card transactions?
If you want us to authorize and pay overdrafts on ATM and one-time debit card transactions, complete the section below and mail
itto DEPARTMENT OF LABOR FEDERAL CREDIT UNION

CREDIT UNION NAME

200 Constitution NW Rm S-3220; Washington, DC 20210 www.dolfcu.org

CREDIT UNION ADDRESS

or call 202-789-2901

TELEPHONE NUMBER

If there are multiple owners on the ATM and/or debit card account, either account owner can act on behalf of all owners on this account. Only one
(1) account owner signature is needed to add or remove the overdraft coverage.

ADD COVERAGE [ 1 1want the Credit Union to authorize and pay overdrafts on my ATM and one-time debit card transactions.
| understand | will be charged fees as listed above.

I have the right to revoke this coverage at any time by contacting the Credit Union in writing or by phone.

REMOVE COVERAGE [ ] 1donot want the Credit Union to authorize'and pay overdrafts on my ATM and one-time debit card transactions.

II x PRINTED NAME

MEMBER/OWNER SIGNATURE DATE

MEMBER NUMBER

] Coverage added
X [] Coverage removed

SIGNATURE OF CREDIT UNION EMPLOYEE EFFECTIVE DATE

© CUNA MUTUAL GROUP, 2010, ALL RIGHTS RESERVED CREDIT UNION COPY DXE000



FUR DAL u( THE SUPERINTENDENT OF DOCUMENTS US GOVERNMENT PRINTING OFFICE
WASHINGTON DC 20402 STOCK NO 048-000-00363-0

Standard Form 1199A
(Rev. June 1987)

Prescribed by Treasury
Departrent

Treasury Dept. Cir. 1076

OMB No. 1510-0007
Expiration Date 1/31/83

DIRECT > 111311 SIGN-UP FORM

DIRECTIONS

e To sign up for Direct Deposit, the payee is to read the back of this
form and fill in the information requested in Sections 1 and 2. Then
take or mail this form to the financial institution. The financial in-
stitution will verify the information in Sections 1 and 2, and will com-
plete Section 3, The completed form will be returned to the Govern-
ment agency identified below.

e A sgparate form must be completed for each type of payment to be
sent by Direct Deposit.

¢ The claim number and type of payment are printed on Government
checks. (See the sample check on the back of this form)) Ttils mfom\a~
tion is alse stated on beneficiary/annuitant award letters and other’
documents from the Government agency. :

* Payees must keep the Government agency informed of any address
changes in order to receive important information about benefits and
to remain qualified for payments.

SECTION 1(TO BE COMPLETED BY PAYEE)

A NAME OF PAYEE (last, first, middle initial)

D TYPE OF DEPOSITOR ACCOUNT

ADDRESS (streel, route, P.0. Box, APO/FPO)

CHECKING Ds;wmcs
DEPOS!TOR ACCOUNT NUMBER ]

IIIIJIII_IIIIJIIHIE‘

ciTy STATE ~ ZIP CODE F TYPE OF PAYMENT (Check only one)
. O sociat Security 0O Fed Salary/Mil. Civilian Pay
TE LEPHONE NUMBER DSuppIomental Security income O Mmil. Active .
AREA CODE [ Raitroad Retirement O mii. Retire.
] Civil Service Retirement (OPM) O mit. survivor
B NAME OF PERSON(S) ENTITLED TO PAYMENT [ VA Compensation or Pension O other ;
_(specify)
C CLAIMORPAYROLL ID NUMBER G THIS BOX FOR ALLOTMENT OF PAYMENT ONLY (if applicable)
' - TYPE ' ' ' -AMOUNT
Prefix Suffix ’

PAYEE/JOINT PAYEE CERTIFICATION

I certify that | am entitled to the payment identified above, and that |
have read and understood the back of this form. In signing this form, |
authorize my payment to be sent to the financial institution named
below to be deposited to the designated account.

JOINT ACCOUNT HOLDERS' CERfIF‘iCATION (obhonal[

| certify that | have read and understood the back of this form, mcludmg
the SPECIAL NOTICE TO JOINT ACCOUNT HOLDEHS

SIGNATURE DATE SIGNATURE DATE
SIGNATURE - DATE SIGNATURE “DATE
SECTION 2 (TO BE COMPLETED BY PA YEE OR FINANCIAL INSTITUT/ON/
GOVERNMENT AGENCY NAME GOVERNMENT AGENCY ADDRESS
_ _ SECTION 3(TOBE COMPLETED BY FINANCIAL INSTITUTION)
NAME AND ADDRESS OF FINANCIAL INSTITUTION ROUTING NUMBER _ CHECK

DEPARTMENT OF LABOR
FEDERAL CREDIT UNION
Room 3220
200 Constitution Ave., NW.

. Washington, D.C. 20210-0999

oH7||4|la|l2] |6

2||5||4

DEPOSITOR ACCOUNT TITLE

FINANCIAL INSTITUTION CERTIFICATION

I confirm the identity of the above-named payee(s) and the account number and title. As representative of the above-named financial institution, | cer-
ity that thé tinancial institution agrees to receive and deposit the payment idenlified above in accordance with 31 CFR Parts 240, 209, and 210.

PRINT OR TYPE REPRESENTATIVE'S NAME

SIGNATURE OF REPRESENTATIVE

TELEPHONE NUMBER DATE

202-789-2002

. Financial institutions should refer to the GREEN BO(IJYK for turther irl\suuc!io\ns.v
THE FINANCIAL INSTITUTION SHOULD MAIL THE COMPLETED FORM TO THE GOVERNMENT AGENCY IDENTIFIED ABOVE.
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Family Membership

Dear Member:

Why keep a good thing to yourself? Membership in Department of Labor Federal Credit Union
(DOLFCU) should be shared! Get your family members to join DOLFCU so they can enjoy the
benefits of credit union membership too.

Eligible Family Members Are:

Spouse, parent, grandparent, sibling, child, step-child, or a child for which a DOLFCU member is
the legal guardian, and household member.

Please compete the family membership referral form below and return it with your completed
application to the Credit Union.

Family Membership Referral

I, , Account Number
Sponsor Member (please print full name)

Residing at

Street Address

City State Zip

Daytime Phone ( )

Do recommend for membership in
New Account Applicant (please print full name)

Department of Labor Federal Credit Union and do hereby certify the signature of this member of
my immediate family or household. (Please indicate below how the new member is related to

you.)

___Spouse __ Grandparent _ Parent _ Brother _ Sister _ Child _ Household Member

New Family Member Signature Date Sponsor Member Signature Date

Mailing address: PO Box 51, Merrifield, VA 22116
Physical Address: 200 Constitution Ave., NW, Room S-3220, Washington, DC 20210




The rates for Share Certificate Accounts are fixed for the term of the Certificate. While
the Credit Union does not issue an actual certificate when a Share Certificate or IRA
Share Certificate Account is opened, the dividend rate, dividends paid, and maturity
date are shown on your periodic Account statement.

SHARE CERTIFICATE TRANSACTION LIMITATIONS

After the Account is opened, additional deposits to your Share Certificate or IRA Share
Certificate Account are not permitted. Only dividends already paid on your Share
Certificate Account may be withdrawn or transferred before maturity without penalty.
Any such withdrawal will reduce the earnings for that Account.

From time to time the Credit Union may offer bump-up or add-on opportunities, which
allows you to change the contracted rate and/or add additional principal to the Share
Certificate Account.

SHARE CERTIFICATE ACCOUNT EARLY WITHDRAWAL
PENALTIES

A penalty is imposed for withdrawals from Share Certificate Accounts before maturity.
For Share Certificates there is a penalty of 90 days of dividends. The penalty amount
may reduce the principal.

MATURITY & RENEWAL FOR SHARE CERTIFICATE ACCOUNTS
Share Certificate Accounts renew automatically at maturity unless we receive prior
notice and instruction from you. We will send a notice at least two (2) weeks before
the maturity date. All accrued dividends from the end of the last dividend period are
automatically credited to the Share Certificate Account on the maturity date

Each automatic renewal term is the same as the original term. The Dividend Rate is
based on the current rate in effect at the time of maturity. You will have a grace period
of 15 calendar days after maturity to withdraw funds or make changes to your Share
Certificate Account without being charged an early withdrawal penalty.

IRA SHARE CERTIFICATE ACCOUNTS

Additional restrictions and penalties, including penalties assessed by the IRS, may apply
for any withdrawal from an IRA Share Certificate Account. Please refer to your IRA plan
documents and consult your tax adviser for details.

NON-TRANSFERABLE/NON-NEGOTIABLE

Your Account is non-transferable and non-negotiable. The funds in your Account may
not be pledged to secure any obligation of an owner except for obligations with the
Credit Union. Please refer to your Account Agreement for information regarding the
Credit Union’s Statutory Lien on funds in Credit Union Accounts.

CHANGES IN TERMS

We will send a notice to you at least 30 days in advance of any change in terms if such
a change would reduce the APY on a non-variable Account or otherwise adversely affect
you. No such notice is required for variable rates or charges such as check printing fees.

CONTACT US FOR CURRENT RATE INFORMATION
The Dividend Rate and APY are set forth in the Rate Sheet, which is available on our
website www.DOLFCU.org. You may also obtain a copy of the current Rate Sheet and
Fee Schedule by visiting one of our branches or calling us at (202) 789-2901.

Truth-in-Savings

Department of Labor Federal Credit Union
PO Box 51, Merrifield, VA 22116
(202) 789-2901 e Loans@DOLFCU.org

www.ValueBasedBANKING.com

Convenience.
Trust. Security.

4/11_Xk
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Convenience.
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www.ValueBasedBANKING.com
(202) 789-2901




The following disclosures incorporate the terms and definitions of your
Account Agreement with Department of Labor Federal Credit Union
(DOLFCU), and apply to all of your Accounts with us as described below.

RATE INFORMATION

The Annual Percentage Yield (APY) is a percentage rate that reflects the total amount of
dividends to be paid on an Account based on the Dividend Rate and frequency of com-
pounding for an annual period when dividends are not withdrawn. Dividends withdrawn
from an Account prior to maturity will reduce the APY for that Account.

The Dividend Rate and APY are variable rates and are subject to change at any time by
the Board of Directors or its designee.

NATURE OF DIVIDENDS

Dividends are paid from current income and available earnings, after required trans-
fers to reserves at the end of the dividend period. The Dividend Rate and APY are the
prospective rates and yields that the Credit Union anticipates paying for the applicable
dividend period.

COMPOUNDING & CREDITING

Dividends are compounded and credited as follows: The dividend period for all Accounts
except the REWARD Checking account is quarterly, beginning on the first calendar
day of the quarter and ending on the last calendar day of the quarter. Example, the
beginning date of the first dividend period of the calendar year is January 1st and the
end date is March 31st. The dividend crediting dates is the ending date of the dividend
period (for this example March 31st). If your Account is closed before dividends are
credited, accrued dividends will not be paid.

The REWARD Checking Account is compounded and credited as follows: The dividend
period is monthly beginning with the first calendar day of the month and ending on the
last calendar day of that month. Example, the beginning date of the first dividend period
of the calendar year is January 1st and the end date is January 31st. The dividend
crediting date is the ending date of the dividend period (for this example January 31st).
If your Account is closed before dividends are credited, accrued dividends will not be
paid. To receive the special rate, all signature debit card transactions must post to the
account by the last day of the dividend period.

ACCRUAL OF DIVIDEND

For funds deposited to your Account during the month/quarter, dividends begin to
accrue on the business day, as defined in our Funds Availability Policy, that cash and
noncash items are deposited. Funds already on deposit accrue from the beginning of
the calendar month/quarter.

DIVIDEND BALANCE COMPUTATION METHOD

Dividends for all Accounts are calculated using the Average Daily Balance method,
which calculates dividends by applying a periodic rate to the Average Daily Balance in
the account for the dividend period. The Average Daily Balance is calculated by adding
the balance in the account for each day of the period and dividing that figure by the
number of days in the period.

BALANCE INFORMATION

The first $10.00 deposited in the Primary Share Account is not available for withdrawal
and is required to maintain your membership, open other Accounts and be eligible for
other services.

The minimum balance requirement to open an Account is set forth below. Please refer
to our current Rate Sheet and Fee Schedule and to the sections below for the minimum
requirements to earn dividends and avoid fees.

Department of Labor Federal Credit Union

Account Type Balance Balance to
to Open Earn Dividends

Regular Shares & IRA Shares $ 10.00 $ 10.00
Basic Checking $ 25.00 N/A
REWARD Checking $ 25.00 $ 25.00
Share and IRA Share Certificates $500.00 $500.00
Money Market Savings $500.00 $500.00
Super Money Market Savings $20,000.00 $20,000.00

TRANSACTION LIMITATIONS
The Credit Union reserves the right to impose a notice of up to 60 days for the with-
drawal of shares. Credit Union shares may not be pledged, transferred, or assigned to
any party other than the Credit Union.

During any calendar month, you may not make more than six (6) withdrawals or trans-
fers from your Share Savings Account(s) to another Credit Union Account or to a third
party by means of preauthorized or automatic transfer or telephone order or instruc-
tion. This limit does not apply to the number of transactions you may make:
a. to transfer funds to loan accounts with the Credit Union; or
b. to withdraw or transfer funds to another Credit Union Account of yours when such
transfer or withdrawal is initiated in person, by mail, messenger or at an ATM.

If a transfer request would exceed the transfer limitations set forth above in any
monthly period, the Credit Union may refuse the transfer and/or close the Account.
Additional terms and restrictions apply for Club Accounts, Money Market Savings
Accounts, Share Certificate Accounts, IRA Savings and IRA Share Certificate Accounts.
Transfers from these accounts by check, draft, Visa Debit Card or similar order to third
parties are not permitted. Please see below and refer to the Rate Sheet and Schedule
of Fees for additional information, and to your plan documents in the case of IRA
Accounts. Withdrawals (including transfers) after six will be subject to a service fee as
set forth on our Fee Schedule.

CHECKING ACCOUNTS

The above restrictions on the number of transfers or withdrawals do not apply to
Checking Accounts; however, withdrawals and transfers from Checking Accounts are
limited by the available funds in the Account, and may be limited depending on the
type of access used (such as daily ATM withdrawal limits). Please refer to our Funds
Availability Policy and Account Agreement and Disclosures.

Checking Accounts may also be subject to minimum balance requirements to earn
dividends and avoid monthly service fees. Please refer to the current Rate Sheet and
Fee Schedule for full details.

CLUB ACCOUNTS

Any withdrawal from a Holiday Club Account prior to the scheduled disbursement date
is subject to a fee as set forth in the Fee Schedule. Holiday Club Account funds are
disbursed annually during the first week of November as a transfer to your primary
Share Account.

MONEY MARKET & SUPER MONEY MARKET SAVINGS ACCOUNTS
Draft withdrawals are permitted on all Money Market accounts. During any calendar
month you may make up to three (3) free withdrawals (including transfers) from your
Money Market Savings Account. Withdrawals (including transfers) after three will be
subject to a service fee as set forth on our Fee Schedule.

IRA SHARE ACCOUNTS

Additional restrictions and penalties, including penalties assessed by the IRS, may apply
for any withdrawal from an IRA Share Account. Please refer to your IRA plan documents
and consult your tax adviser for details.

SHARE CERTIFICATE & IRA SHARE CERTIFICATE ACCOUNTS

We offer a variety of term accounts, which we call Share Certificate Accounts. These
include IRA Share Certificate Accounts, which may be set up as part of your IRA plan
with the Credit Union. Please see our current Rate Sheet for terms and rates.

Truth-in-Savings DISCLOSURE
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Convenience.

Share Account Fees
Regular Share/Special Share Account Service Charge

Excessive Withdrawal Fee (over 6/month from savings, over 3/month from Money Market)

Share Draft Account Fees
NSF/Uncollected Fee
Overdraft

Stop Payment

Share Draft Printing

Share Draft Copy

Loan Service Fees

Credit Card/PIN Replacement
Emergency Card Replacement
Returned Loan Payment

Late Payment

Visa Late Payment

Visa Foreign Transaction Fee
Stretch Pay Fee for $750 limits
Stretch Pay Fee for $500 limits
Stretch Pay Fee for $350 limit

Other Service Fees (Apply to All Accounts)
Account Research/Reconciliation

Account History

ATM/Debit Card Replacement-Lost/Damaged
ATM/Debit Card Replacement-Emergency

Bad Address Fee

Check- Official

Check- Certified

Check (Official) and Money Order Stop Payment
Close/Reopen Fee (within 6 months)

Collection Fee-Charged-off share/share draft accounts
Dormant Account Fee (No activity in over 1 year)
Gift Card - Visa

Locator Fee

Money Order

Overdraft Fee-Drafts, ACH, POS, ATM, or by other electronic means
Returned Personal Checks

Returned Non-Personal Checks

Statement Copy

Stop Payment-ACH & Share Drafts

Tax Levies/Attachments & Escheat

Western Union Quick Cash-Domestic

Wire Transfer (Outgoing)-Domestic

Wire Transfer (Outgoing)-International

Hectronic Funds Transfer Fees
Nonproprietary ATM Withdrawal

Fee Schedule

$1/month if minimum balance not met
$5/occurrence

$29/item

$29/item

$29/item

Prices may vary depending on style
$5/item (FREE copies online)

$5.00

$50.00

$29/item

20% of interest due

up to $20

1% of transaction amount
$100.00 annually

$70.00 annually

$35.00 annually

$20/hour

$4 (FREE history online)
$5

$55

$3/account

$3.00/check

$3.00/check

$12

$10/account

$20

$10/account per month
$4.95/card

$27/account

$1.50/item

$29/item

$29/check

$22/check

$3 (FREE statements online)
$29.00/item

$50

$18

$25/transfer (Available on iPay)
$40/transfer

$1/transaction

The rates and fees appearing in this schedule are accurate and effective for accounts as of 3/11/13. If you have any questions or
require current rate and fee information on your accounts, please call the credit union.

200 Constitution Ave., NW, Room S-3220, Washington, DC 20210 (202)789-2901 Fax (202)408-8253
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credit reporting agencies, to verify your eligibility for the Accounts and services
you request.

USA PATRIOT ACT - NOTICE

To help the government fight the funding of terrorism and money laundering ac-
tivities, Federal law requires all financial institutions to obtain, verify, and record
information that identifies each person who opens an Account.

What this means for you: When you open an Account we will ask for your name,
address, telephone number, date of birth, social security number, employer’s in-
formation, driver’s license number or photo I.D. We may also ask for the original
document and make a copy of these identifying documents.

Services & Funds Availability Policy « AGREEMENTS & DISCLOSURES



PERSONAL ACCOUNTS (SINGLE AND JOINT OWNERSHIP)

A Single Owner Accountis an Account owned by one individual qualified
for Credit Union membership (“the Member”).

A Joint Accountis an Account owned by a Member (the primary applicant
on the Membership Application) and one or more joint owners, who may or
may not be eligible for membership in the Credit Union. Joint ownership on an
Account does not convey membership with the Credit Union.

1. All funds deposited in your Account(s), including any earnings thereon, are
owned jointly and equally by all who sign the Application for Membership.
However, only the individual designated as the primary member on the
Application for Membership is considered a member of the Credit Union,
with borrowing and voting privileges. Joint owners who are eligible in their
own right may apply separately for membership and become eligible for
such privileges.

2. Joint Accounts are established with the right of survivorship on the
death of any owner of the Account, the deceased party’s ownership in
the Account passes to the surviving owner or owners. In such cases, the
surviving Account owner(s) may be required to close the Account or apply
to convert it to a new membership, if eligible.

3. Any Account owner is authorized and deemed to act for all owner(s) and
the Credit Union may accept orders and instructions regarding funds in
the Account, requests for future services, and any transaction from any
Account owner. Each Account owner guarantees the signature of the other
owners, and agrees to hold the Credit Union harmless for acting on a
request from any owner. Any Account owner may withdraw all funds in the
Account, stop payment on items drawn on an Account, transfer, or pledge
to the Credit Union all or any part of the shares of any other Account
owner(s). The Credit Union will permit any owner to withdraw all funds in
the Account, effectively closing it, and to open a new Account if that owner
is either a member or eligible for membership with the Credit Union.

4. Tf any item deposited in your Account is returned unpaid, an Account is
overdrawn, or if we do not receive final payment on any transaction, each
of the Account owners is jointly and severally liable to the Credit Union
for the amount of the returned item, overdraft, or unpaid amount of any
charges, regardless of who created the overdraft, deposited or cashed
the item or benefited from the transaction. Each joint owner is jointly and
severally liable to us for all fees and charges assessed against the Account
in accordance with our Fee Schedule. If any Account owner is indebted to
the Credit Union, the Credit Union may enforce its rights against any or all
funds in the Account or other Accounts that they own, regardless of who
contributed the funds to the Account(s).

Accounts for Minors. For any Account established by a minor, we reserve
the right to require the minor to have a joint owner who has reached the age of
majority under state law, and who shall be jointly and severally liable to us for any
returned item, overdraft, or unpaid charges or amounts on such Account(s). We
may make payments of funds directly to the minor without regard to his or her
minority. Unless a guardian or parent is an Account owner, the guardian or parent
shall not have any right to access the Account. We have no duty to inquire of the
use or purpose of any transaction by the minor or any Account owner. We will not
change the Account status when the minor reaches the age of majority, unless
authorized in writing by all Account holders.

Uniform Transfers/Gifts to Minor Account. A Uniform Transfers/Gifts
to Minor Account (UTTMA/UGMA) is an individual Account created by a custodian
who deposits funds as an irrevocable gift to a minor. The minor to whom the gift
is made is the beneficiary of the custodial property in the Account. The custodian
has possession and control of the Account for the exclusive right and benefit of
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the minor and barring a court order otherwise, is the only party entitled to make
deposits, withdrawals, or close the Account. We have no duty to inquire about
the use or purpose of any transaction. If the custodian dies, we may suspend
the Account, until we receive instructions from any person authorized by law to
withdraw funds or a court order authorizing withdrawals.

Payable on Death (POD) Beneficiaries. Any non-retirement personal
Account can be set up as a POD Account naming one or more beneficiaries to
receive the proceeds of the Account upon the death of the owner(s). Only the
Account owner(s) may withdraw funds from the Account during their lifetime. The
POD beneficiary(ies) has no right or interest in the Account during the lifetime

of the owner(s). Upon the death of all Account owners, the funds are passed

to the POD beneficiary(ies), subject to any charges or other obligations that the
deceased owner(s) may owe the Credit Union.

Accounts payable to more than one surviving beneficiary are owned jointly by
such beneficiaries with rights of survivorship. Any POD or trust beneficiary/payee
designation shall not apply to Individual Retirement Accounts (IRAs), which are
governed by a separate beneficiary/payee designation. We are not obligated to
notify any beneficiary of the existence of any Account or the vesting of the benefi-
ciary’s interest in any Account, except as otherwise provided by law.

OTHER MEMBERSHIP ACCOUNT TYPES

1. Trust Accounts. The Credit Union may accept Accounts titled in the
name of a member’s established revocable or irrevocable Trust, under
guidelines established by the Board of Directors. In addition to the trust
Account membership application, we will review the trust certification
and related documents to determine eligibility before opening the trust
Account. We do not act as trustee, but only as custodian of the trust funds
deposited with the Credit Union, and are under no obligation to inquire as
to the powers or duties of the trustee(s).

2. Other Fiduciary Accounts. With respect to all fiduciary Accounts
permitted by the Board of Directors, including but not limited to the Ac-
counts described above, we may require such documents and authoriza-
tions as we deem necessary or appropriate to meet legal and regulatory
requirements, and to satisfy the Credit Union that the person(s) requesting
or directing transactions on the Account has the authority to do so. We
may require such documents or authorizations at the time the Account is
opened and at any time thereafter.

ACCOUNT OWNERSHIP MODIFICATION

You understand that your right or authority under this Agreement shall not be
changed or terminated by you, except by written notice to the Credit Union and
such notice shall not affect transactions made before the notice is received and
accepted by the Credit Union. We may require a new Membership Application and
such other documents as we deem appropriate in order to add a joint owner or
beneficiary to a personal Account, or to convert an existing Account to another
form (such as a revocable trust), and we reserve the right to require every owner
of any multiple party Account to agree in writing when a change of ownership is re-
quested. You understand that any authorized party to a multiple party Account may
withdraw all funds in the Account, effectively closing it. If eligible for membership
in their own right, they may deposit the withdrawn funds in a new Account with us.
We are not responsible for payment of any check (draft), withdrawal, or other item
after your access to your Account is terminated; however, if we pay an item after
termination, you agree to reimburse the Credit Union for such payment, as well as
fees and expenses, including court costs and reasonable attorney’s fees.

DEATH/INCOMPETENCE OF ACCOUNT OWNER

You agree to notify us promptly if any owner or authorized signer on your Account
dies or is declared incompetent by a court. We may place a hold on your Account

Services & Funds Availability Policy « AGREEMENTS & DISCLOSURES 3



and refuse to accept deposits or permit withdrawals when an owner dies or is
declared incompetent. We may hold any funds in your Account until we know the
identity of the successor.

If a deposit — including salary, pension, Social Security and Supplemental
Security Income (SSI) — payable to a deceased owner is credited to the Account
after the date the deceased owner died, we will debit the Account for the deposit
and return it to the payer.

We may, for a period of ten (10) days after the learning of the death or incompe-
tence of the owner, continue to pay items unless we receive instructions from a
person claiming an interest in the Account to stop payment on the drafts or other
items. We may require anyone claiming a deceased owner’s Account funds to in-
demnify us for any losses resulting from our honoring that claim. This Agreement
will be binding upon any heirs or legal representatives of any Account owners.

ACCOUNT INFORMATION

When you open an Account with us, you give us information about yourself and
confirm that it is correct. We are required by law and regulation to verify your
identity, and may do so using the assistance of an outside service such as a credit
reporting agency, in compliance with our policies and procedures under the USA
Patriot Act and Bank Secrecy Act. Once we open an Account for you and enter
your information into our records, we may rely on that information until you notify
us of a change and we have had a reasonable time to act on the new information.

If an Account is established and a credit report or other verification process
thereafter demonstrates derogatory credit existed at the time of your Application
for Membership, or that your Application contained false information, we may, at
our option, close your Account(s).

We may report information about your loan, share, or deposit Accounts to credit
bureaus. Late payments, missed payments, or other defaults on your Accounts
may be reflected in your credit report.

We may also release information from our records regarding your Accounts in
Accordance with our Privacy Policy, which is incorporated into this agreement by
reference.

GENERAL PROVISIONS

1. Your Account(s) is subject to the Account rates and fees, payment and
balance requirements as set forth in this Agreement, the Truth-in Savings
Disclosure, Rate and Fee Schedules, or any other applicable Credit Union
Account agreement and disclosure document. You agree that we may
change the Rate and Fee Schedules at any time, and you will be notified of
such changes as required by law.

2. Taxpayer Identification Numbers and Backup Withholding.
Your failure to furnish a correct Taxpayer Identification Number (TIN) or
meet other requirements may result in backup withholding. If your Account
is subject to backup withholding, we must withhold and pay to the Internal
Revenue Service (IRS) a percentage of dividends, interest, and certain
other payments. If you fail to provide your TIN, we may suspend opening
your Account, or, if applicable, you may request a non-dividend or non-
interest bearing Account until a TIN is provided.

3. We reserve the right to require at least seven (7) days written notice be-
fore any withdrawal, transfer or Account closure can be made on dividend—
bearing Accounts other than checking Accounts (certificate Accounts may
be subject to longer notice requirements), in accordance with applicable
law and regulations.

4. Forms and Authorization. You agree that only forms, methods and
procedures approved by the Credit Union may be used to authorize and
initiate debit and credit entries to your Accounts. Should any such entries
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be made in error, you authorize us to correct such errors without prior
approval by you, but you agree that we are under no obligation to do so.
You agree that we may act upon any written authorization from you even
though the signature or signatures appearing on any such authorization do
not correspond exactly with the signatures on the Application for Member-
ship. You agree, further, that we are not obligated to act upon any such
authorization unless the signature or signatures do correspond exactly
with the signatures on your Application for Membership. Any authorization
which you make with us to initiate paperless debit or credit entries with
regard to any of your Accounts shall remain in full force and effect until
we have received written notification from you of the termination of such
authorization in such time and in such manner as to provide us with a
reasonable opportunity to act on it.

5. Limitation on Use of Account. Any financial service provided by the
Credit Union may be used only as permitted by law. You agree that illegal
use of any financial service will be deemed an action of default and/or
breach of contract and such service and/or other related services may be
terminated at the Credit Union’s discretion. You further agree to indemnify
and hold the Credit Union harmless from any suits or other legal action or
liability (including fees, expenses and reasonable attorney’s fees), directly
or indirectly, resulting from such illegal use or any activity directly or
indirectly related to it.

6. You agree to pay our standard charges for research and copying of
documents and other expenses we may incur in complying with court or
administrative orders, subpoenas, summons, tax levies or other legal
process, unless otherwise prohibited or limited by law. These may include,
but are not limited to reasonable attorney’s fees.

7. Should your Account(s) be closed at any time by withdrawal of the balance
of the Account, and later re-opened by you and a new Account Agreement
not issued, such re-opened Account shall be subject to all of the terms and
conditions of this Agreement. We are not required to re-open Accounts that
were closed for cause unless you have satisfied any requirements from
that cause as stated in the policies of the Credit Union.

8. We are not liable to you if circumstances beyond our reasonable control
prevent us from, or delay us in performing our obligations for a service,
including acting on a payment order, processing a transaction or crediting
your Account. Circumstances beyond our reasonable control include: a
natural disaster, such as an earthquake or a flood; emergency condi-
tions, such as a war, riot, fire, theft or labor dispute; legal constraint or
governmental action or inaction; the breakdown or failure of our equipment
for any reason, including a loss of electric power; the breakdown of any
private or common carrier communication or transmission facilities; any
time-sharing supplier or any mail or courier service; the potential violation
of any guideline, rule or regulation of any government authority; suspen-
sion of payments by another bank; or your act, omission, negligence or
fault.

9. Power of Attorney. If you name a person to act as your attorney-in-fact
or agent in any way with your Account, we are only obligated to deal with
such person if we, in our sole judgement, approve the form of appointment
and supporting documentation.

10. Conflicting Claims About Your Account. If another person or
entity makes a claim against funds in your Account, or if we believe that a
conflict exists between signers on the Account or that there is a dispute
over matters such as the ownership of the Account or the authority to
withdraw funds, we may take one or more of these actions without us
being liable to you: continue to rely on current Application for Membership
forms and other Account documents; honor the competing claim upon
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receipt of evidence we deem satisfactory to justify such claim; freeze all

or part of the funds until the dispute is resolved to our satisfaction; close
the Account and send a check for the balance in the Account, payable

to you or to you and each claimant; or pay the funds into an appropriate

court for resolution. We may charge your Account for any expenses and

fees, including attorney’s fees that we incur.

11. Fraud On Your Account. If there is fraud on your account, we may
require you to close your account and open a new account. If you refuse
to do this, we will not be liable for any subsequent fraud that may occur
on your account.

DEPOSITS

Endorsements. We may accept transfers, checks, drafts, and other items for
deposit into any of your Accounts if they are made payable to or to the order of
one or more Account owners even if they are not endorsed by all payees. You
authorize us to supply missing endorsements of any owners if we choose. If a
check, draft or item that is payable to two or more persons is ambiguous as to
whether it is payable to either or both, we may process the check, draft or item
as though it is payable to either person. If an insurance, government, or other
check or draft requires an endorsement as set forth on the back of the check

or draft, we may require endorsement as set forth on the item. Endorsements
must be made on the back of the share draft or check within 1 1/2 inches from
the top edge. Any loss we incur from a delay or processing error resulting from
an irregular endorsement or other markings by you or any prior endorser will be
your responsibility.

Collection of ltems. We act only as your agent and we are not responsible
for handling items for deposit or collection beyond the exercise of ordinary care.
Deposits made by mail or at unstaffed facilities are not our responsibility until we
receive them. We are not liable for the negligence of any correspondent or for
loss in transit, and each correspondent will only be liable for its own negligence.
We may send any item for collection. Items drawn on an institution located
outside the United States, if accepted, are handled on a collection basis only. You
waive any notice of nonpayment, dishonor, or protect regarding items we receive
for credit or collection to your Account.

Final Payment. All deposit items, including Automated Clearing House (ACH)
transfers, credited to your Account are provisional until we receive final payment.
If final payment is not received, we may charge your Account for the amount of
such items and impose a return item charge on your Account. Any collection fees
we incur may also be charged to your Account. We reserve the right to refuse

or return any item or funds transfer. If we are required to reimburse the U.S.
Government for any benefit payment directly deposited into your Account, we may
deduct the amount returned from any of your Accounts, unless prohibited by law.

Crediting of Deposits. Deposits made after branch closing time and deposits
made on either holidays or days that are not our business days will be credited to
your Account on the next business day. Refer to our Funds Availability Policy on
Page 20 for additional details and information about when funds deposited to your
Account become available to you.

Returned Items. If a check or other item you deposit or we cash is returned to
us for any reason, at any time, we may debit your Account for the amount of the
item, plus any interest you may have provisionally earned on the item and a fee
for each returned item, in accordance with our Fee Schedule. We may debit your
Account for a returned item at any time on or after the day it is returned to us

by electronic or other means, or the day we receive notice that the item is being
returned to us — whichever is earlier. If you have insufficient funds to cover a re-
turned item, we may overdraw your Account. You agree to repay us immediately.

In some cases the financial institution on which the returned check or other item
is drawn may send us an electronic notice of return instead of returning the item.
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We may act on, and you agree to be bound by, the electronic notice of return just
as if the original item had been returned.

Redeposited Item/Third Party Check. We are under no obligation to ac-
cept a check for deposit that has already been deposited at a financial institution
and returned, or that is endorsed over to you by another party. If we do accept
such an item for deposit, the funds may be subject to an exception hold (see our
Funds Availability Policy), and you agree to hold us harmless for any loss or liabil-
ity, including consequential damages, reasonable attorney’s fees and expenses
which may arise, whether or not the condition was caused by you.

ACCOUNT ACCESS

Authorized Signature. Your signature on the Membership Application
authorizes your Account access. We will not be liable for refusing to honor any
item or instruction if we believe the signature is not genuine. If you give your
member/Account and/or any personal identification number (PIN) to a third
party, you authorize us to honor transactions initiated by them even if you did not
specifically authorize a particular transaction. If you give your member/Account
and/or personal identification number (PIN) to a check vendor or any third party
other than the Credit Union’s affiliated check vendor, you are responsible for all
activities resulting from that transaction, including errors to your Account and
other members’ Accounts.

Access Options. You may withdraw or transfer funds from your Account(s)

in any manner we permit. We may return as unpaid any draft drawn on a form
we do not provide, and you are responsible for any loss we incur handling such a
draft. We reserve the right to restrict Account withdrawals or transfers from your
Account, provided that we shall not be liable for any damages arising from any
action we take regarding either (I) withdrawals or transfers; or (II) payments or
nonpayments of a share draft, except for those damages which may arise solely
as a result of the Credit Union’s negligence.

ACH & Wire Transfers. You may initiate or receive credits or debits to your
Account through wire or ACH transfer. Such transfer transactions will be shown
on your periodic statement. Please refer to page 12 for our Electronic Funds
Transfer Services Agreement & Disclosure and Wire Transfer rules for full details.

Credit Union Examination. We may disregard information on any draft or
check, other than the signature of the drawer, the amount and any magnetic en-
coding. You agree we do not fail to exercise ordinary care in paying an item solely
because our procedures do not provide for sight examination of items.

Online Banking. It is your responsibility to keep your password(s) and any
other access codes secret, to exit the browser when leaving the computer, and
to keep the computer clean and free from viruses that could be used to capture
password key strokes. You agree that we have no liability for losses resulting
from unauthorized discovery or use of your password to access your Account.
Please refer to our Electronic Funds Transfer Disclosure and online information
for complete details about our Online Banking service.

Nationwide Shared Branching Network. Shared branches are facilities
where members of many different credit unions are able to perform transactions
to their own credit union Account. Access through the Credit Union’s participation
in the national shared branching network is subject to the rules of the network,
which may be different than the rules applicable to transactions at the Credit
Union. For example, new Accounts may not be opened at a shared branch and
the amount of cash available from deposits may be more limited. See our “Funds
Availability Policy” for additional details.

PAYMENT AUTHORIZATION

You authorize us to pay drafts (as used herein, draft means check or share draft or
other approved payment instrument) by you and charge the payments against your
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transaction Account, and only share drafts, checks or other methods approved by
us may be used to withdraw funds from your Accounts. We are not required to pay
an item presented if there are insufficient funds available in the Account to make
such payment (see Overdrafts and Overdraft Protections section, page 8).

The Credit Union may at its discretion elect not to pay a draft that is more than
six (6) months old, and it may pay drafts that have been post dated when they are
presented, regardless of any date or other limitation the drawer may have placed
in the notation line of the check or elsewhere on the document.

Preauthorized Payments and Transfers (EFT and Non-EFT). You
will be responsible for stopping any pre-authorized debits (whether initiated by
check, draft, or electronic order, instruction or similar payment instrument) by
written communication to the person or entity to whom you have furnished your
member/Account and/or PIN. You may ask us to stop a payment, and if applicable
law requires us to do so, we may comply with your instruction; but you agree to
hold us harmless and indemnify us against all fees, costs and expenses, including
reasonable attorney’s fees, in the event that we are unable to comply with your
request, or the payee initiates or threatens to initiate an action against us. We
have the right to require that you sign our form certifying under penalty of perjury
that you have instructed the party initiating the transfer to stop the pre-authorized
debit to your Account.

OVERDRAFTS AND OVERDRAFT PROTECTION

Overdraft Liability. If on any day the available funds in your share Account
are not sufficient to cover drafts, fees or other items posted to your Account,
those amounts will be handled in accordance with our overdraft procedures or an
overdraft protection plan you have with us. The Credit Union’s determination of an
insufficient Account balance may be made at any time between presentation and
the Credit Union’s payment of items presented, with only one review of the Ac-
count required. We do not have to notify you if your Account does not have funds
to cover drafts, fees or other posted items. Whether the item is paid or returned,
your Account may be subject to a charge as set forth in the Fee Schedule. Except
as otherwise agreed in writing, by covering one or any overdraft, we do not
agree to cover overdrafts in the future and may discontinue covering overdrafts
at any time without notice. If we pay an item in excess of your available balance
or impose a fee that would otherwise overdraw your Account, you agree to pay
the overdrawn amount immediately. We reserve the right to pursue collection of
previously dishonored items at any time, including giving a payor bank extra time
beyond any deadline limits.

Overdraft Protection Plan. If you have established an overdraft protection
plan for your Account with us, we will honor drafts drawn on insufficient funds

by transferring available funds from another deposit Account or loan Account, as
you have specified in such plan, or as required under the Credit Union’s overdraft
protection policy. The fee for overdraft transfers, if any, is set forth in the Fee
Schedule.

Discretionary Overdraft “Courtesy Pay” Protection for Share Draft
Checking Accounts. The Credit Union provides, as a courtesy to members,
discretionary Overdraft “Courtesy Pay” Protection on share draft checking
Accounts. Courtesy Pay is not a line of credit or loan product. It does not become
active unless all other funding sources designated by you for overdraft protection
(transfers from other deposit Accounts and/or advances against a line of credit)
have been exhausted and a check or other item (which may include ACH debits.
ATM, or one time debit transactions or other preauthorized or electronic items
presented for payment) is presented for payment that would overdraw your
Account. In such cases, the Credit Union may pay the item or items presented,
allowing the Account to be overdrawn, and assess a fee for each item paid, as
published in its Schedule of Fees. Items will not be paid if the resulting overdrawn
amount, including fees, would exceed the discretionary Courtesy Pay limit estab-
lished for the Account.
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You may be extended Courtesy Pay privileges on your share draft checking Account
as long as your Account is maintained in good standing, which includes at least:

a) You are not delinquent or in default on any loan or other obligation to the
Credit Union or overdrawn on any other accounts with us, and have not
caused a previous loss to the Credit Union.

b) You are not subject to any legal or administrative order or levy.

¢) You have repaid any previous advances, including fees, under Courtesy
Pay promptly, bringing your Account out of the negative within 30 days of
any such advance or other overdraft situation.

Any amounts advanced under Courtesy Pay must be repaid by depositing an
amount at least equal to the amount of Discretionary Courtesy Pay extended to
you plus fees in your Account within thirty (30) days of the advance, and bringing
your Account balance to a positive balance within every thirty (30) day period. The
total of any Discretionary Courtesy Pay (negative) balance, including any fees or
charges owed to us, is due and payable upon demand, and all Account owners will
continue to be liable, jointly and severally, for all such amounts, until they have
been paid in full.

Each individual or joint share draft checking Account in good standing may be as-
signed a Courtesy Pay limit as determined by the Credit Union. Opt in is required
for ATM or one time debit transactions. This Discretionary Courtesy Pay limit is
not transferable to other Accounts that you may have with the Credit Union.

Courtesy Pay is more expensive than other overdraft protection options available
with the Credit Union, and is only intended to serve as additional protection
against returned items due to unexpected circumstances. Members may choose
to “opt out” of this service at any time by notifying the Credit Union.

The Credit Union, in its sole and absolute discretion, can cease paying overdrafts
at any time without prior notice of reason or cause.

STOP PAYMENT ORDERS

For Stop Payment Rights on Electronic Fund Transfers, see the Electronic
Funds Transfer Services Agreement and Disclosures on page 12.

Any request that any Account owner might make to stop payment on an item initi-
ated by check, draft, or similar payment instrument will depend upon our ability to
identify that particular item from the information provided. You agree to hold the
Credit Union harmless from any and all loss, liability or expense incurred by you or
any Account owner due to the payment by the Credit Union, for any reason, of an
item, the form of which is not provided by a vendor specifically approved by us.

A stop payment order is binding upon the Credit Union only if we receive the
order in reasonable time to act upon it, and it describes the item with certainty.
You must provide the Account number, date, exact amount, number of the item
and name of the payee. If you do not provide this information and we are unable
to stop the payment as requested, we will not be liable for failing to stop the
payment. If you ask us to stop payment on an item orally, a written confirmation
of the stop payment order, dated, signed, and describing the item with certainty
as detailed above, must be received within fourteen (14) calendar days, or the
oral stop payment order will no longer be valid. Our acceptance of a stop payment
order does not constitute a representation that the item has not already been
presented and paid, or that there is reasonable time to process the order before
the item is presented.

A written stop payment order may take up to twenty-four (24) hours to process
and will be effective for six (6) months. A written stop payment order may be
renewed in writing if the renewal is delivered and accepted by the Credit Union
before it expires. The Credit Union is not obligated to notify you when a stop pay-
ment order expires.

The Credit Union may charge a fee for each item or series of items for which a stop
payment order is requested, including renewals, as set forth in the Fee Schedule.
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If a Credit Union Official Check or other payment instrument issued by and
guaranteed by the Credit Union is lost, stolen or destroyed, and has not yet been
paid, you may request that payment be stopped, in which case you must file an
“Affidavit” with the Credit Union explaining the conditions under which the instru-
ment was lost, stolen or destroyed. If you wait ninety (90) days from the date of
check issuance, the Credit Union may issue a replacement check, as permitted by
law. If the Credit Union, in its sole discretion, does agree to place a stop payment
order on a payment guaranteed by the Credit Union, or if you want a replacement
instrument more quickly, you agree to hold the Credit Union harmless, indemnify
and defend the Credit Union against all fees, charges, expenses (including reason-
able attorney’s fees) as well as the full amount of the instrument.

You may cancel a stop payment order by mail, email or telephone. Your request to
cancel the order is not effective until we have a reasonable opportunity to act on
it. We may require that a verbal cancellation be confirmed in writing.

Our liability for paying an item subject to a proper and timely stop payment order
is limited to the actual loss suffered, up to the amount of item. You must prove the
loss to our satisfaction. We are not liable to you for any special or consequential
loss or damages of any kind.

ACCOUNT STATEMENTS

If we provide you with a periodic Statement of Account, you will receive a
statement of all transactions and Account activity on your Account during the
statement period, as required by applicable law and regulation. You agree that
only one statement is necessary for a multiple party Account. You are responsible
for examining each Statement of Account promptly and immediately reporting
any irregularities to the Credit Union. We will not be responsible for any forged,
altered or unauthorized items drawn on your Account if:

1) you fail to notify the Credit Union within sixty (60) days of the mailing date of
the earliest statement regarding any forgery, alteration or unauthorized signature
on any item described in the statement; or

2) any items are forged or altered in a manner not detectable by a reasonable
person, including the unauthorized use of a facsimile signature machine.

You agree that the Credit Union’s retention of drafts does not alter or waive your
responsibility to examine your statements or the time limit for notifying us of any
errors. The statement will be considered correct for all purposes and we will not
be liable for any payment made or charged to your Account unless you notify us in
writing within the above time limit of any errors. See the Electronic Funds Trans-
fer Services Agreement & Disclosure on page 12 for other liability restrictions.

e-Statements: You will be automatically enrolled in e-Statements
to receive your Statement of Account electronically when you

use our Online Banking Service and provide us with your email
address to send statement notifications to you. If you prefer to
receive your statements through regular mail, you may opt out

of e-Statements from within Online Banking. Please refer to the
online e-Statements Disclosure and Agreement for full details.

INACTIVE-DORMANT ACCOUNTS

If your Account falls below any applicable minimum balance, or you have not
made any transactions over a period specified in the Fee Schedule during which
we have been unable to contact you by regular mail, your Account may be
considered as inactive or dormant, and we may charge fees as set forth on the
Fee Schedule for processing your inactive Account. If we impose a fee, it will

be clearly identified on your Statement of Account for the period in which it is
charged. You authorize us to transfer funds from another Account of yours to
cover any fees, if applicable.
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Inactive or Dormant Accounts are restricted from remote access services,
including Online Banking, ATMs, Shared Branches and Audio Response
telephone services.

To the extent allowed by law, we reserve the right to suspend any further Account
statements and payment of dividends on any Account classified as dormant. If

a deposit or withdrawal has not been made on the Account and we have had

no other sufficient contact with you within the period specified by state law, the
Account will be presumed to be abandoned. Funds in abandoned Accounts will be
reported and remitted in accordance with state law. Once funds have been turned
over to the state, we have no further liability to you for such funds and if you
choose to reclaim such funds, you must apply to the appropriate state agency.

Inactive Share Draft Checking Accounts. Any share draft checking Ac-
count with a zero balance or no activity for 12 months may be closed by the Credit
Union without notice, and any available funds transferred to the member’s regular
share savings Account, regardless of the status of any other Accounts that the
member may have with the Credit Union. If a share draft checking Account is closed
by the Credit Union due to inactivity, any access methods for that Account (Visa
debit cards, online bill payment service) will be closed, and any incoming items for
that Account (checks, ACH items, etc.) may be returned as “Account Closed.”

NOTICES

Tt is your responsibility to notify us promptly of any change of name, address or
other contact information related to your Account. We require any such notice
by you to be in writing, whether delivered in person, by mail or electronically, in
a form acceptable to us. We are only required to attempt to communicate with
you using the most recent address or contact information that you have provided
to us. We may impose a fee for mail returned due to your failure to notify us of a
change of address.

Any written notice that you give us is effective when we receive it. Any written
notice we give to you is effective when it is deposited in the U.S. Mail, postage
prepaid and addressed to you at your statement mailing address; or, if you
receive your Account statements electronically, when we transmit such notice
to your email address shown in our records. Notice to any one Account owner is
considered notice to all owners of the Account.

TERMINATION OF ACCOUNT

The Credit Union may terminate your Account, or the use of any product or ser-
vice, at any time without advance notice to you (unless required by law), or may
require you to close your Account if:

1) there are excessive returned unpaid items not covered by an overdraft
protection plan;
2) you have caused a loss to the Credit Union;
3) there has been any misrepresentation or any other abuse of any of your
Account(s); or
4) we reasonably deem it necessary to prevent a loss to the Credit Union, such as
a) a change in authorized signers;
b) forgery or fraud reported or committed involving your Account;
¢) any Account checks are lost or stolen; or
d) you have too many transfers from your Account.

You agree to notify us of your intention to close your Account, and we reserve the
right to request the notice in writing (including seven (7) days advance notice for
any interest bearing Account). After the Account is closed, we have no obligation
to accept deposits or pay any outstanding checks or other payment instruments.
You agree to hold us harmless and indemnify us for all fees and expenses, includ-
ing reasonable attorney’s fees, for refusing to honor any items presented against
your Account after you have closed it. If you cause a loss to the Credit Union or
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engage in conduct that is disruptive, harassing or otherwise interferes with the
delivery of service to members, the Credit Union has the right to restrict your ac-
cess to services, including asking the members to expel you from membership. If
we decide to restrict access to services, you will still be entitled to vote in matters

coming before the membership and may maintain a non-dividend bearing Account.

We may also require that you conduct your business with the Credit Union by U.S.
mail, telephone, Internet and/or messenger.

If your Account reaches a zero balance for any reason, we may consider your
Account closed. This Agreement continues to govern matters related to your Ac-
count even after your Account closes.

If we close your Account, we may mail a check to you at the address currently
shown in our records. We may either return deposits, checks and other items
that we receive after your Account is closed or in the case of deposits, reopen the
Account and accept the deposits, without being liable to you.

LIEN ON SHARES

We have a statutory lien on the funds in any Account in which you have an owner-
ship interest, regardless of their source, unless prohibited by law. We may apply
these funds if you owe us money as a borrower, guarantor, endorser or otherwise,
without further notice to you, in any order to pay off any indebtedness or obligation
owed by you or any Account owner to the Credit Union. By not enforcing a lien, we
do not waive our right to enforce it later. In addition, you grant the Credit Union

a consensual security interest in your Accounts and we may use the funds from
your Accounts to pay any debt or amount now or hereafter owed the Credit Union,
except for obligations secured by your residence, unless prohibited by law.

All Accounts are non-assignable and nontransferable to third parties. We may
exercise our right of setoff even if it results in an early withdrawal for a share
certificate Account, and we are not liable for any items returned for insufficient
funds as a result of our exercise of these rights.

CHANGES TO AGREEMENT

We may change this Agreement at any time. For example: we may add new
terms and conditions and we may delete or amend existing terms and conditions.
We generally send you advance notice of the change(s). If a proposed change is
favorable to you, however, we may make the change at any time without advance
notice. If you do not agree with the proposed change, you may close your Ac-
count. However, you indicate your agreement to the change if you continue to use
your Account or keep it open.

WAIVER AND SEVERABILITY

If any provision of this Agreement shall be declared invalid, unenforceable or
illegal, that part will not affect the validity, enforceability or legality of any other
provision. We may delay enforcing our rights under this Agreement without losing
them. No delay in enforcing our rights will affect your obligation to pay us fees and
other amounts you owe us under the Agreement. If we waive a provision of this
Agreement, the waiver applies only in the specific instance in which we decide to
waive the provision and not to future situations or other provisions.

Electronic Funds Transfer Services
Agreement & Disclosure

This Electronic Funds Transfer (EFT) Agreement & Disclosure incorporates the
terms and definitions of your Account Agreement with us. To the extent that the
terms contained in this section are different than those elsewhere in your Account
Agreement, this section of the Agreement shall control and be deemed to modify
such other terms.

An EFT is any electronic transfer of funds into or out of your Account , except wire
transfers, which are subject to Federal Reserve Board Regulation J, Subpart B.
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This EFT Disclosure and Agreement tells you about your and our rights and
responsibilities associated with EFT transactions. These are governed by the
Electronic Funds Transfer Act, which is implemented by Regulation E. Some of the
wording we use in this EFT disclosure and some of the terms we must abide by
are dictated by federal law and regulation.

By applying for or using any EFT service or device with your Account, you agree to
the terms of this agreement and disclosure.

Fees and Limitations on Transfers

We may charge you fees for certain EFT transactions as disclosed in our Fee
Schedule. In some cases, third parties may also charge you fees. Access to non-
transaction accounts is limited by Federal Reserve Board Regulation D and other
limitations, based on the type of account. Other restrictions may be imposed for
security reasons.

There are no limitations on transfers from available balances in your checking
Account, other than card transaction limits and restrictions indicated below. We
reserve the right to increase or decrease your card transaction limits.

Statements, Receipts, and Notices You Will Get About Your Transfers
¢ Statements: We furnish a monthly statement to members with elec-
tronic transactions, and at least quarterly if there are no transactions in a
particular month.

* Receipts: Most card transactions (except telephone orders, etc.) issue a
receipt. A receipt may not be issued for transactions less than $15.00.

* Notice of deposits to your Account: We do not mail separate
notices of EFTs to or from your Account. You can use Online Banking or
Audio Response to determine whether an EFT has been made, or call us at
202-789-2901.

Right to Stop Payments — Stopping Pre-authorized Payment from
Your Account

If you have told us in advance to make regular EFT payments from your Account,
you can stop any of these payments. Call us at 202-789-2901 , or write to us at PO
Box 51, Merrifield, VA 22116. We must receive your request three (3) business
days or more before payment is scheduled to be made. If you call, we may also
require that you provide your request in writing to us within fourteen (14) days
after you call, in a form approved by us. These requirements are different from
those to stop a preauthorized check, draft or similar payment. We require written
confirmation of any oral stop payment order.

We will charge you for each EFT stop-payment order you give us, as stated in our
Fee Schedule. If you tell us to stop payment in this way, and we fail to do so, we
may be liable for your actual losses or damages in accordance with the law.

To stop payments initiated through our Online Bill Payment service, follow the
online instructions for that service.

To stop scheduled transfers initiated through our Online Banking service, follow
the online instructions for Scheduled Transfers in Online Banking.

To stop a payment initiated through a third party, you must contact that party first
to cancel the authorization.

Merchant Point of Sale Conversions of Checks to EFTs

You should be aware that in many transactions where you provide a paper check
to a merchant or information about your checking Account via telephone, the
Internet, mail or other means to request a transaction, the merchant may initiate
an immediate electronic funds transfer of funds from your Account. It is very
difficult to place a stop payment on these transfers and we will not be able to stop
payment. It is your responsibility to determine whether the merchant will initiate
the EFT from your Account in the transaction.
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Our Liability if We Do Not Make Transfers as Agreed

If we do not make a transfer to or from your Account according to properly
given instructions, we may be liable for your reasonable losses or damages.
However, there are some exceptions. We will not be liable, for instance:

a. If your Account does not contain enough funds to complete the transfer;

b. If circumstances beyond our control, such as fire or flood, prevent the
transfer despite reasonable precautions we have taken;

c. If pre-authorization for transfers has been revoked by law (in case of
death or incompetence, for example);

d. If the ATM does not have enough cash;

e. If the ATM, Audio Response, Online Banking, or Online Bill Payment
service was not working properly and you knew about the breakdown
when you started the transaction;

f. If the Account is dormant or otherwise restricted, such as due to delin-
quency on an obligation to us, or by court order or levy;

g. If information on your Direct Deposit, Payroll Deduction, or other
electronic debit or credit request is incomplete or inaccurate;

There may be other exceptions stated in our Agreement with you.

Audio Response and Online Banking Use

Audio Response and Online Banking provides access to your Accounts 24
hours a day, seven days a week. Their use is subject to the terms and condi-
tions governing your Account’s operation. Visit our website at
www.DOLFCU.org or contact a Credit Union representative to learn how to
access your Accounts using these services.

By using your Personal Identification Number (PIN) or password, you accept
the conditions and terms of this disclosure. You also assume liability for Audio
Response and Online Banking use by anyone to whom you disclose your PIN,
password or other access codes or information. Transferring funds with
Audio Response or Online Banking is subject to the conditions and limitations
listed in this disclosure and your Account Agreement and other applicable
disclosures.

Online Bill Payment

The Credit Union offers an Online Bill Payment Service, which is only available
through Online Banking. After logging on to your Account in Online Banking,
click “Bill Payment” for full disclosures and to enroll. In some cases, a fee
may apply — please refer to our Fee Schedule.

Issuance of Access Devices — ATM cards and VISA Debit cards
We can only issue you an EFT access device, such as an ATM card or VISA
Debit Card, upon your request, or if its issuance is to renew or substitute for
an access device you already have. We may also distribute an access device
to you without request if each of the following conditions are met:
a. The access device is not validated (i.e. you can not use the access
device without contacting us).
b. An initial disclosure statement accompanies the mailing, describing
your rights and liabilities if the access device is validated.
c. You receive a clear explanation, stating that the device is not validated

(will not work as issued) and instructing you on how to validate or
dispose of the device if you do not want it.

Card Use

You may withdraw up to $500.00, including any fees charged by the owner of
the ATM you use, or your available balance, whichever is less, from your Ac-
count by ATM each day. Depending on the ATM owner, you may have to make
multiple withdrawal transactions to receive up to $500.00.
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You may use your ATM or VISA Debit Card at ATMs of this Credit Union and
such other machines or facilities as we may designate from time to time. You
may use your VISA Debit Card to buy goods and services (POS transfers) with
merchants that honor VISA. Funds to cover your card purchase transactions
will be immediately deducted from available funds in your share draft check-
ing Account. If the amount of money available in your share draft checking
Account will not cover the transaction amount, the transaction may be denied,
or we may access your designated Overdraft Protection source or Line of
Credit to pay the item.

At many ATM locations, you may:
a. Withdraw cash from your checking or savings account.
b. Transfer funds between your savings and checking Accounts.

Other ATM or “point of sale” networks allow withdrawals or purchases only. You
are also able to make deposits at DOLFCU owned ATMs and designated ATM
deposit networks. Please refer to our Funds Availability Policy for information on
when funds deposited through an ATM become available to you.

Responsibility

By authorized use of your ATM or VISA Debit Card, you agree:
a. To abide by all rules and regulations relating to the use of the card.
b. That DOLFCU may follow all instructions given to machines.

¢. That the card is the property of DOLFCU and will be returned to us or
destroyed immediately upon request, and that the use of the card may be
terminated or restricted by us at any time without notice.

d. That you may withdraw up to $500.00 (including any third party
transaction fees) or your available balance, whichever is less, from
your account at an ATM each day. See our Funds Availability Policy on
page 20 for other limits on availability.

e. That business days do not include Saturday, Sunday, or Federal
Holidays and scheduled closings, as published in our newsletter or
displayed in our lobbies

f. That the confidential PIN issued to you is for security purposes. In no
event should it be carried on your person or written on the card or on
anything else. Never allow a third party to gain access to your card,
card number, or PIN.

g. That all persons that make application for an ATM card or VISA Debit
Card shall be jointly and severally liable. If you allow anyone else
to use your card, you will be liable for all transactions and/or credit
extended to him/her. You understand that we will cancel the card and
may not issue you another card when you have allowed another to use
your card and seek to cancel that person’s authorization. You promise
to pay us all amounts made available to you under this Agreement
(whether evidenced by a loan agreement or other loan document), plus
any FINANCE CHARGE, fees or other amounts due.

Use Restrictions and lllegal Use

You may not use your card to initiate any type of gambling transaction or to initiate
money transfers through such third party services as Western Union moneygrams.

You agree that illegal use of your VISA Credit Card or Debit Card will be
deemed an action of default and/or breach of contract and such service and/
or other related services may be terminated at the Credit Union’s discretion.

You agree, should illegal use occur, to waive any right to sue us for such ille-
gal use of any activity directly or indirectly related to it. Additionally you agree
to indemnify and hold the Credit Union harmless from any suits or other legal
action or liability, including reasonable attorney’s fees, directly or indirectly
resulting from such illegal use.
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Fraud Monitoring and Suspicious Activity Blocks

We use fraud monitoring services in compliance with applicable law and
regulations to protect your funds and the security and integrity of our pay-
ment systems. Your ATM or VISA Debit Card may be temporarily blocked if
suspicious activity involving your card is detected. In such cases, every effort
will be made to contact you immediately. You are responsible for notifying us
promptly of any change in your contact information. Temporary activity blocks
placed by our monitoring services will remain in place until they or we are
able to contact you and resolve any questionable transactions.

Non-Visa Debit Transactions

DOLFCU enables non-Visa debit transaction processing and does not require
that all such transactions be authenticated by a PIN. A non-Visa debit
transaction may occur on your DOLFCU debit card through our ATM network.
Below are examples to distinguish between a Visa debit and non-Visa debit
transaction:

+ Toinitiate a Visa debit transaction at the point of sale, the cardholder signs a
receipt, provides a card number (generally in e-commerce or mail/telephone
order environments) or swipes the card through a POS terminal.

+ Toinitiate a non-Visa debit transaction, the cardholder enters a PIN at the
POS terminal or, for certain bill payment transactions, provides the account
number for an e-commerce or mail/telephone order transaction after clearly
indicating a preference to route it as a non-Visa transaction.

A non-Visa debit transaction will not provide the zero liability protection
benefit.

Provisions of the cardholder agreement relating to Visa transactions are inap-
plicable to non-Visa transactions.

Lost/Stolen Card Notification and Liability for Unauthorized
Transactions

Tell us AT ONCE if you believe your card has been lost, stolen or compro-
mised. Notifying us immediately at the appropriate number listed below is the
best way of keeping your possible losses down. Failure to notify us promptly
could result in the loss of all the money in your Account, plus available funds
from your overdraft line of credit.

a. VISA Transactions. If a transaction is made with your VISA card,
card number or PIN without your permission, and is for a VISA trans-
action, you will have no liability for the transaction, unless you were
grossly negligent in the handling of your card, card number or PIN.

b. Non-VISA Transactions. If you tell us within two (2) business days,
you will be liable for no more than $50 if someone used your card, card
number or PIN without your permission. If you do NOT tell us within
two (2) business days after you learn of the loss or theft of your card,
card number or PIN, you can be liable for as much as $500.00.

c. General Notice. If your statement shows transfers that you did not
make, tell us at once. If you do not tell us within sixty (60) days after
the statement was mailed to you, you may not get back any money you
lost. We may at our option extend the time periods.

Telephone Number for Reporting Lost/Stolen Cards and Unauthor-
ized Transactions

If you believe that your ATM or VISA Debit card has been lost or stolen, you
should immediately call us at 202-789-2901 during regular business hours or
1-800-472-3272 after hours and weekends. You may also write to Member Ser-
vices Department, PO Box 51, Merrifield, VA 22116, or fax us at 202-408-8253.

16 Department of Labor Federal Credit Union ¢ Account, Electronic Funds Transfer

If you believe that your VISA Credit Card has been lost or stolen, you should
immediately call 202-789-2901 during regular business hours or 1-800-543-
5073 after hours and weekends.

When reporting lost or stolen cards, please have your member number and/
or card number ready. Report any theft to local law enforcement.

Returns and Adjustments

Merchants and others who honor the VISA Debit Card may give credit for
returns or adjustments, and they will do so by sending us a credit that we will
post to your Account linked to the VISA Debit Card.

Foreign Transactions

Purchases made in foreign countries or in foreign currencies will be billed to you
in U.S. dollars. The conversion rate to dollars will be made in accordance with the
operating regulations for international transactions established by the network
you used the card in (usually The Exchange or VISA International). A conversion
fee is applied to all foreign transactions. See Credit Union Fee Schedule.

Merchant Disputes
We are not responsible for the refusal of any merchant or financial institution
to honor your ATM card or VISA Debit Card

Verified by VISA

Verified by VISA provides you with a way of increasing security in online and other
transactions for which Verified by VISA is used by reducing the chances of fraud
for those transactions. You may either register online at http://usa.visa.com or
at the Credit Union’s website www.DOLFCU.org. You will be asked to provide
personal information which is used to confirm your identity during the registration
process and in online transactions or other transactions that are initiated using
your VISA Credit Card or VISA Debit Card. Verified by VISA may also be used for
record keeping and reporting purposes, as well as to help resolve any transaction
disputes. Your registration data is not shared with the merchant. During the
registration process, you will be offered a copy of the full terms and conditions
applicable to the Verified by VISA security program.

By agreeing to these terms and setting up a password you will be able to use
your VISA Credit Card or VISA Debit Card for online and other transactions.
The Verified by VISA program offers additional security. It does not guarantee
that your VISA Debit Card or VISA Credit Card will not be compromised. It is
your responsibility to keep confidential your password and PIN.

Effect of Agreement
The terms contained in this Electronic Funds Transfer Services Disclosure apply to
all EFT transactions on your Account even though sales, credit, or other slips you

may have signed with a merchant or other party contain different terms. In the
case of a conflict with such other documents, the terms herein shall govern.

You may have other agreements with us for financial services and they will continue
to govern the terms of those services, but the terms herein shall take precedence for
transactions governed by the Electronic Funds Transfer Act and Regulation E.
Confidentiality of Information

We may disclose information to third parties about your Accounts or the
transactions you make:

a. where it is necessary for completing transactions;

b. in order to verify the existence and condition of your Account for a third
party, such as a credit bureau or merchant;

c. in order to comply with government agency or court orders; or
d. if you give us your written permission.
Please refer to your Account Agreement and Privacy Notice for further details.
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Errors or Questions

In Case of Errors or Questions About Your Electronic Transactions, telephone
us at 202-789-2901 as soon as you can if you think your statement is wrong
or if you need more information about a transaction listed on the statement
or receipt. You may also write us at: Member Services Department, PO Box
51, Merrifield, VA 22116, or by fax to 202-408-8253. We must hear from you
no later than sixty (60) days after we have sent or delivered to you the FIRST
statement on which the problem or error appeared.

a. Tell us your name and Account number.

b. Describe the error or the transaction you are unsure about, including the
date(s) and any other identifying information, and explain as clearly as you
can why you believe it is an error or why you need more information.

c. Tell us the dollar amount of the suspected error. If you tell us orally, we
may require that you send us your complaint or question in writing within
ten (10) business days.

We will tell you the result of our investigation within ten (10) business days
after we hear from you and will correct any error promptly. If we need more
time, however, we may take up to forty-five (45) calendar days to investigate
your complaint or question, in which case we will give provisional credit to
your Account within ten (10) business days for the amount you think is in
error. If we ask you to put your complaint or question in writing and we do
not receive it within ten (10) business days, we may not provide provisional
credit to your Account. We will tell you the results within three (3) business
days after completing our investigation. If we determine that there was no
error, we will send you a written explanation and any provisional credit that
was given will be deducted from your account, along with any applicable fee
as disclosed in our Schedule of Fees. You may ask for copies of the documents
that we used in our investigation.

Termination

You may terminate your ability to make electronic transactions at any time
by giving DOLFCU written notice thereof and returning to the Credit Union all
cards or access devices issued to you. Such termination shall have no effect
on your liability for transactions occurring prior to delivery of such written
notice and return of said cards to us.

Amendment to the Disclosures
We may amend these terms from time to time by sending you the advance
written notice required by law. Notice will be sent at least twenty-one (21)
days in advance if the change results in

a. anincrease in fees or charges;

b. an increase in liability for the member;

c. fewer types of available EFT; or

d. stricter limitations on the frequency or dollar amounts of transfers.
However, we do not need to give prior notice if an immediate change in terms
or conditions is necessary to maintain or restore the security of an Account
or an electronic fund transfer system. If the Credit Union makes the change
permanent and disclosure would not jeopardize the security of the Account
or system, we will notify you in writing with the next scheduled periodic
statement, or within thirty (30) days of making the change permanent. Each
Account will be governed by the disclosures as amended, unless the Account
is closed hefore the effective date of the amendment.
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Wire Transfers and Automated
Clearinghouse (ACH)

Using the Credit Union to send or receive funds transfers by wire or through
the Automated Clearinghouse (ACH) shall constitute your acceptance of the
terms of these rules. To the extent that the terms contained in this section are
different than those elsewhere in your Account Agreement, this section of the
Agreement shall control and be deemed to modify such other terms.

Applicable Law

Wire transfer rules apply to Funds Transfers as defined in Article 4A of the
Uniform Commercial Code and Subpart B of Regulation J of the Board of
Governors of the Federal Reserve System. A Funds Transfer begins when you
authorize us to transfer funds from one of your Accounts (a Payment Order)
and send it using the Federal Reserve Wire Funds Transfer System (Fedwire),
and ends when your Payment Order is accepted by another financial institu-
tion (Receiving Bank) for the benefit of the person/entity for whose benefit
you asked us to send the funds. If you send or receive a wire transfer,
Fedwire may be used. Regulation J covers all Fedwire transfers, and governs
your rights and liabilities in a wire transfer.

Cut-off Times

We may establish or change cut-off times for the receipt and processing of
funds transfer requests, amendments or cancellations. Unless other times are
posted, the cut-off time will be at 2:00 p.m. Eastern Time on each weekday
that we are open which is not a holiday, as published in our newsletter

or posted in our lobbies. Payment Orders, cancellations, or amendments
received after the applicable cut-off time may be treated as having been re-
ceived on the next business day and processed accordingly. We may impose a
fee for processing rush order requests accepted after 2:00 p.m. Eastern Time
on any day the Credit Union is open.

Charges for Transfers

We may charge your Account for any funds transfer initiated by you, or by any
person authorized by you as a joint user or other authorized party with the
right of access to the Account from which the funds transfer is to be made, for
the amount of the transfer plus a fee in accordance with our Fee Schedule.

Security Procedures

From time to time we establish security procedures to verify the authenticity of a
Payment Order. You agree that the authenticity of Payment Orders, including all
parties to them, may be verified using such security procedures, subject to ap-
plicable law and regulations, including those under the Bank Secrecy Act and USA
PATRIOT Act, established to combat money laundering and terrorist financing.

Beneficiary

If you give us a Payment Order which identifies the beneficiary (recipient of
the funds) by both name and account number, payment may be made by the
beneficiary’s financial institution on the basis of the financial institution ac-
count number, even if the number identifies a person different than the named
beneficiary. You will be responsible if the funds transfer cannot be completed
or is completed erroneously based on the account number you provided to us.

Financial Institution

If you give us a Payment Order which identifies an intermediate financial
institution or beneficiary’s financial institution by both name and an identifying
number, a receiving financial institution may rely on the number as the proper
identification even if it identifies a different person than the named financial
institution. You will be responsible for any loss or expense incurred by a
receiving financial institution which executes or attempts to execute the Pay-
ment Order in reliance on the identifying numbers you provided.
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Credit

We may, but are not required to give you credit for automated clearinghouse
(ACH) payments before we receive final settlement of the funds transfer. Any
such credit is provisional until we receive final settlement of the payment. You
are hereby notified and agree, if we do not receive such final settlement, that
you would be liable to immediately repay us the amount credited to you in con-
nection with that ACH entry, including any dividends earned on such amount.

ACH Transactions

ACH transactions are governed by operating rules of the National Automated
Clearing House Association. In accordance with these rules, we do not provide
you with next day notice of receipt of ACH transfers to or from your Account.
We provide you with notification of all funds transfers by including such items in
the periodic Account statements which we provide. You may, of course, inquire
between receipt of periodic statements whether or not a specific funds transfer
has been made by accessing your account through our Online Banking or Audio
Response services or by calling us at 202-789-2901.

Dividends Paid

If we become obligated under Article 4A to pay dividends to you for transfers not
completed due to error on our part, you agree that the amount of dividends to be
paid shall be equal to the Dividend Rate, prorated on a daily basis, applicable to
the specific account at the Credit Union to which the funds transfer should have
been made, or from which the funds transfer was made erroneously.

Funds Availability Policy
Your Ability to Withdraw Funds

DOLFCU may make available up to $2,500.00 on the business day of deposit
from the aggregate amount of all checks deposited into your Accounts in good
standing (good standing is defined as an Account with a positive balance and
no loan delinquency, service denial or other restrictions) on that day, subject
to the limitations described below.

Business days do not include Saturdays, Sundays, federal holidays, scheduled
closings as published in our newsletter or displayed in our branches. If you make
a deposit at one of our branches on a business day while the branch is open, we
will consider that day to be the day of your deposit. Otherwise, your deposit will be
considered as received on the next business day that we are open.

Per Federal Regulation, we may delay the availability of funds deposited into
an Account as described below. Once funds are available, you can withdraw
them, or we will use them to pay checks, make transfers or honor debit
requests authorized by you.

Immediate Availability

Funds may be available immediately, or by the next business day, for the
following types of check deposits or transfers.

» Cash deposits made in person to one of our employees

+ U.S. Treasury Checks, and checks drawn on a Federal Reserve Bank or
Federal Home Loan Bank, or drawn on a state or local government, that
are payable to you and deposited in person to one of our employees

« Cashier’s, certified and teller’s checks that are payable to you and
deposited in person to one of our employees

» Electronic Deposits (including ACH and wire transfers) which are avail-
able when received and posted

Reservation of Right to Hold

All deposits of checks and negotiable items are subject to our examination and
acceptance. We may require verification of available funds from the payor before
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accepting large deposit items. In some cases we do not make all the funds that
you deposit by check or negotiable item available to you on the same business day
that we receive your deposit. Depending on the type of check that you deposit,
funds may not be available until the second business day after the day of your
deposit. However, for share draft checking accounts, the first $200.00 of your
deposit will be available by the first business day after the day of your deposit.

If we are not going to make all of the funds from your deposit available immedi-
ately, we will notify you when you make your deposit, and tell you when the funds
will be available. If your deposit is not made directly to one of our employees or
we decide to take this action after you have left the premises, we will mail you the
notice by the business day after we receive your deposit. If you need the funds
from a deposit right away, you should ask us when the funds will be available.

Funds in excess of $2,500.00 and other deposits accepted subject to holds will
have a two business days hold applied. In some situations, a longer hold (up to
seven business days) may be placed if there are restrictive flags, a negative bal-
ance, or loan delinquency on your account:

Other Deposits

Deposits made at ATMs or nationwide shared branching facilities may be
subject to different holds. Additional holds may apply, depending on the type
of deposit and rules of the local network. You may use DOLFCU Online Bank-
ing or Audio Response to obtain current available balance information for your
Account, or contact the Credit Union at 202-789-2901. The Credit Union is not
liable for any fees associated with funds not being made immediately avail-
able on deposits made at these locations. If you are concerned with funds
availability, you should ask at the time you make your deposit.

New Accounts

An Account is considered new during the first thirty (30) calendar days

after the Account is established. For new Accounts, funds from electronic
payments, and the first $2,500.00 from deposits made in cash or from “Im-
mediate Availability” items listed above and deposited in person to one of our
employees at a DOLFCU branch location, will be available by the next business
day. Longer holds up to seven (7) business days following the day of deposit,
may be placed on any other check or negotiable items deposited . However,
for share draft checking accounts, the first $200.00 of your deposit will be
available by the next business day after the day of your deposit.

Exceptions

We also reserve the right to institute longer hold periods (up to 7 business
days) when:

» We believe a check will not be paid

« On the amount over $2,500 when you deposit checks totaling more than
$2,500 on any one day

« A check is re-deposited that has been returned unpaid, or is indorsed
over to you by a third party

* You have overdrawn any of your accounts repeatedly in the last six
months

« There is an emergency, such as a failure in communication or computer
equipment

NOTE: Federal Regulation CC only applies to transactional accounts (i.e.
checking or share draft)
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WHAT DOES DEPARTMENT OF LABOR FEDERAL CREDIT UNION
FACTS (DOLFCU) DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share and protect your personal information.

Please read this notice carefully to understand what we do.

The types of personal information we collect and share depend on the product or service you
have with us. This information can include:

B Social Security Number and account balances
account transactions and employment information
m income and overdraft history

All financial companies need to share members’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
members’ personal information; the reasons DOLFCU chooses to share; and whether

you can limit this sharing.

For our everyday business purposes—

such as to process your transactions, maintain

your account(s), respond to court orders and legal Yes No
investigations, or report to credit bureaus

For our marketing purposes—
to offer our products and services to you Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes—
information about your transactions and experiences Yes No

For our affiliates’ everyday business purposes—
information about your creditworthiness No We don’t share

For our affiliates to market to you No We don’t share

For nonaffiliates to market to you Yes Yes

Call 202-789-2901 or go to www.DOLFCU.org


http://www.dolfcu.org/

Who is providing this notice? Department of Labor Federal Credit Union (DOLFCU)

How does DOLFCU protect my To protect your personal information from unauthorized access

personal information? and use, we use security measures that comply with federal law.
These measures include computer safeguards and secured files
and buildings.

How does DOLFCU collect my We collect your personal information, for example, when you

X -
personal information? m open an account or apply for a loan

m apply for insurance or enter into investment advisory contract
m apply for financing

We also collect your personal information from other companies.

Why can’t | limit all sharing? Federal law gives you the right to limit only

m sharing for affiliates’ everyday business purposes—information
about your creditworthiness

m affiliates from using your information to market to you

m sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to
limit sharing.

Affiliates Companies related by common ownership or control. They can be
financial and nonfinancial companies.

m  Credit Union Service Organizations

Nonaffiliates Companies not related by common ownership or control. They can be
financial and nonfinancial companies.

m DOLFCU does not share with our nonaffiliates so they can market
to you. Nonaffiliates we share with can include mailhouse or
consumer reporting agencies.

Joint marketing A formal agreement between nonaffiliated financial companies that
together market financial products or services to you.

To limit sharing your personal information with nonaffiliates to market their products and
services, send your name, address and account number to:
DOLFCU, PO Box 51, Merrifield, VA 22116

%.& | NCUA

Please Recycle Federally Insured by NCUA

Department of Labor Federal Credit Union (DOLFCU)
200 Constitution Ave, NW, Rm S-3220, Washington, DC 20210-0999 @ /aiiing Address: PO Box 51, Merrifield, VA 22116
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