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FACTS WHAT DOES ALABAMA TELCO CREDIT UNION DO 
WITH YOUR PERSONAL INFORMATION? 

 
Why? Financial companies choose how they share your personal information. Federal law gives 

consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we 
collect, share, and protect your personal information. Please read this notice carefully to understand 
what we do. 

 
What? The types of personal information we collect and share depend on the product or service you have 

with us. This information can include: 
- Social Security number and account balances 
- account transactions and checking account information 
- payment history and wire transfer instructions 
 
When you are no longer our member, we continue to share your information as described in this 
notice. 

 
How? All financial companies need to share members’ personal information to run their everyday 

business. In the section below, we list the reasons financial companies can share their members’ 
personal information; the reasons Alabama Telco Credit Union chooses to share; and whether you 
can limit this sharing. 

 
Reasons we can share your personal information Does Alabama Telco 

Credit Union share? 
Can you limit this sharing? 

For our everyday business purposes – 
such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or to report to credit bureaus 

Yes No 

For our marketing purposes – 
to offer our products and services to you 

Yes No 

For joint marketing with other financial companies Yes No 

For our affiliates’ everyday business purposes – 
information about your transactions and experiences 

No We don't share 

For our affiliates’ everyday business purposes – 
information about your creditworthiness 

No We don't share 

For our affiliates to market to you No We don't share 

For nonaffiliates to market to you No We don't share 

 
Questions? Call toll-free 800-248-3526 or go to www.alatelco.org 
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What we do 
How does Alabama Telco Credit 
Union protect my personal 
information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings.  

How does Alabama Telco Credit 
Union collect my personal 
information? 

We collect your personal information, for example, when you 
- open an account or provide your mortgage information 
- provide employment information or apply for financing 
- give us your contact information 
 
We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies. 

Why can’t I limit all sharing? Federal law gives you the right to limit only 
- sharing for affiliates’ everyday business purposes – information about your 

creditworthiness 
- affiliates from using your information to market to you 
- sharing for nonaffiliates to market to you 
 
State law and individual companies may give you additional rights to limit sharing.  

 
Definitions 
Affiliates Companies related by common ownership or control. They can be financial and 

nonfinancial companies. 
- Alabama Telco Credit Union has no affiliates.  

Nonaffiliates Companies not related by common ownership or control. They can be financial and 
nonfinancial companies. 
- Alabama Telco Credit Union does not share with our nonaffiliates so they can 

market to you.  
Joint Marketing A formal agreement between nonaffiliated financial companies that together market 

financial products or services to you. 
- Our joint marketing partners include advertising/marketing agencies and CUNA 

Mutual Group's MEMBERCONNECT.  
 
Other important information 
 
 

  



Online Privacy Statement 
It is the policy of Alabama Telco Credit Union to be committed to protecting the privacy 
of our member’s personal information. When you visit Alabama Telco’s website you will 
not disclose to us who you are or from what internet address you are linked. We do 
register the number of guests visiting our website and which of the various pages are 
accessed. This information is used for marketing our products, enhancing member 
interest and making improvements to our website. 
 
Information furnished to us via email will be received and processed under the same 
Privacy Policy that applies to all of our current credit union business transactions. 
Alabama Telco will collect and store personal identifying information only for the time 
required to transact credit union related business between the credit union and the 
member. Email messages are deleted when your request is processed or answered. 
Alabama Telco will not sell or share your name, email address, or personal information 
with any third parties unless required by law. 
 
If you link to another site from any of our pages, we cannot be responsible for any 
information gathered at a linked site. Alabama Telco does not warrant or guarantee the 
accuracy or truthfulness of the information in the links provided and disclaims any 
responsibility of the content thereof. Clicking on the links provided indicates your 
acknowledgment and consent to this disclaimer. 
 
When you utilize Alabama Telco’s Online Banking (Telco Online), you will be visiting a 
secured site. You will be asked for personal identification numbers, which give you 
access to the member-only section of our website. This information will be used only to 
regulate entry to the member-only portion of the website and to monitor member usage. 
This member-only section of our website utilizes cookies (very small files that a website 
sends to a member’s browser for record-keeping purposes). All of our cookies are 
temporary, which means that they are active only as long as the member’s browser is 
running and are deleted when the session has ended. The cookies are a security 
requirement of Telco’s Online Banking and are needed to proceed through the Online 
Banking. Alabama Telco Credit Union maintains any information provided, as well as 
your business transactions, according to our Privacy Policy. 
 
We reserve the right to change this policy at any time by posting a new privacy notice.  
 
Kids Savings School Online Privacy Statement 
For Parents and Kids 
Alabama Telco Credit Union (ATCU) is pleased to provide information to the Kids 
Savings School students/members and their parents and teachers about our privacy 
practices. We want to make our Kids Savings School website as fun, educational and 
helpful as possible. At the present time, no nonpublic personal information is collected 
from children through this website. We do not actively solicit or collect any identifiable 
personal information from children, and we try to make every effort that their online 
experience is enjoyable and safe. 
 



We do offer links to other educational and fun sites. If you visit one of these sites, please 
review their privacy policies before disclosing any information to them. ATCU is not 
responsible for the policies or practices of other sites. 
 
Alabama Telco Credit Union’s Kids Savings School website is designed for our Kids 
Savings School students/members, although it is available for teachers, parents and other 
children who are not yet members to play on and view. We understand privacy is very 
important to our members, especially when it comes to their loved ones. We are 
especially careful and offer features like games, fun facts and coloring pages, which do 
not require a child to provide any nonpublic personal information.  
 
Occasionally, Kids Savings School students may participate in promotions (i.e. contests 
or drawings) via our website. In the event, ATCU offers a promotion for our Kids 
Savings School students through our website, any information collected for the 
promotion will be used for the sole purpose of responding directly on a one-time basis to 
the winner. All participants’ information, including email addresses, will be deleted 
immediately at the close of the promotion. Winners’ names may only be disclosed with 
the parent or legal guardian’s consent. There will never be any personal information 
about our Savings School students disclosed to a third party. In addition, we will never 
ask for more information from our participants than is reasonably necessary to participate 
in the promotion. 
 
It is our responsibility to provide members with our privacy notice every year. This gives 
members the peace of mind to know we are continuing to maintain their privacy. It also 
serves as notification of any changes in our privacy practices. If you ever have any 
questions about our Kids Savings School privacy policies, you may contact us at:  
 
Alabama Telco Credit Union 
Member Services: 1.800.24TELCO or 1.800.248.3526 
P.O. Box 360287  
Birmingham, AL 35236-0287 
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